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SECTION 8 REFERENCES

GIS data sources

Exhibit 2-1

Washington State Department of Transportation (WSDOT). 2006
—2007. 1-405 Staff; project limits.

Exhibit 2-3 - Sheets 1 through 6

WSDOT. 2006 —2007. 1-405 Staff; project limits, existing right-of-
way, proposed right-of way, relocated noise wall, proposed
retaining wall, proposed stormwater features, proposed new
pavement.

Exhibit 3-1

U.S. Census Bureau. 2002. Census 2000 Summary File 3,
Washington State Census of Population and Housing. 2007.
Study Area Boundary. http://www.census.gov. Washington, D.C.
Exhibit 3-2

U.S. Census Bureau. 2002. Census 2000 Summary File 3,
Washington State Census of Population and Housing. 2007.
Census Tracts and Block Groups. http://www.census.gov.
Washington, D.C.

Exhibit 4-2

City of Bellevue. 2006. Subareas, Neighborhoods.

U.S. Census Bureau. 2002. Census 2000 Summary File 3,
Washington State Census of Population and Housing. 2007.
Census Tracts and Block Groups. http://www.census.gov.
Washington, D.C.

Exhibit 4-3

City of Bellevue. 2006. Recreation.

WSDOT (Washington State Department of Transportation). 2006
—2007. 1-405 Staff; Trails.

Exhibit 4-5

PRR. 2007. Human Service Agencies.

Exhibit 4-7

PRR. 2007. Government Offices, Cultural Attractions.

Exhibit 4-8

PRR. 2007. Public Safety.
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Exhibit 4-9
City of Bellevue. 2006. Facilities.

King County Standard GIS Data Disk, extract June 2006:
2005. Park and Ride, Transit Service.

King County. 2007. Suggested Bike Routes.

Exhibit 4-10
PRR. 2007. Schools

Exhibit 4-12

U.S. Census Bureau. 2002. Census 2000 Summary File 3,
Washington State Census of Population and Housing. 2007.
Census Tracts and Block Groups. http://www.census.gov.
Washington, D.C.

Exhibit 4-13

U.S. Census Bureau. 2002. Census 2000 Summary File 3,
Washington State Census of Population and Housing. 2007.
Census Tracts and Block Groups. http://www.census.gov.
Washington, D.C.

Exhibit 5-1

King County. 2007. Standard GIS Data Disk, extract June 2007:

Parcels.

WSDOT. 2006 —2007. 1-405 Staff; Dogwood Park Neighborhood,
Proposed Impact.

Exhibit 5-3, Sheets 1-3

King County. 2007. Standard GIS Data Disk, extract June 2007:

Parcels.

WSDOT. 2006 —2007. 1-405 Staff; Existing and Proposed Right-of-
Way, Proposed Impact, Proposed Property Acquisition.

Exhibit 5-4

King County. 2007. Standard GIS Data Disk, extract June 2007:
Parcels.

WSDOT. 2006 —2007. 1-405 Staff; Overlake Hospital Property
Boundary. Planned NE 10th Street Striping.
Exhibit 5-5, Sheets 1-8

WSDOT. 2006 —2007. 1-405 Staff; Existing and Proposed Right-of-
Way, Project Footprint, Proposed Disturbance, Utility Crossings.
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Exhibit 5-7
PB World. 2007. Noise Receptors.

U.S. Census Bureau. 2002. Census 2000 Summary File 3,
Washington State Census of Population and Housing. 2007.
Census Tracts and Block Groups.

WSDOT. 2006 -2007. I-405 Staff; Proposed Noise Wall.

Base data

All GIS exhibits contain one or more of the following as base
layers:

GDT (Geographic Data Technology, Inc.). April 2005. GDT -
Dynamap Transportation.

King County Standard GIS Data Disk, extract June 2006:

2004. Cities with annexations.

2005. Open Water.

2006. Parks in King County. Data updated by I-405 staff
to match data from cities of Renton and Tukwila.

2005. Streams and Rivers. Data updated by I-405 staff to
match fieldwork, 2002 LiDAR, and orthorectified
aerial photography.

2005. Trails in King County. Data updated by [-405 staff
to match fieldwork, 2002 LiDAR and orthorectified
aerial photography.

United States Geological Survey (USGS). June 2002. Color Aerial
Photography. http://edc.usgs.gov/products/aerial/hiresortho.html

WSDOT. March 2001. Aerial photography program.
WSDOT. 1997. Spatial Data Catalog, Railroads.

Text references and verbal communications

City of Bellevue. 2006. City of Bellevue Comprehensive Plan.
Originally published 1993, updated in 2004 and 2006. Bellevue,
Washington.

Washington State Department of Ecology (Ecology). 2005.
Stormwater Management Manual for Western Washington. Available
at:
http://www.ecy.wa.gov/programs/wg/stormwater/manual.html

National Center for Education Statistics. 2006. Common Core of
Data: Information on Public Schools for the 2004-2005 School Year.
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Available at http://nces.ed.gov/ccd.schoolsearch. Washington,
D.C. Accessed on May 23, 2007.

U.S. Census Bureau. 2000a. Detailed Data Sets from the 2000
Decennial Census. http://www.census.gov. Washington, D.C.

U.S. Census Bureau. 2000b. Detailed Data Sets from the
American Community Survey. Available at
http://www.census.gov. Washington, D.C. Accessed on May 23,
2007.

U.S. Environmental Protection Agency (EPA). 2006.
Environmental Justice Compliance and Enforcement. Available at
http://www.epa.gov. Washington, D.C. Accessed on May 23,
2007.

Washington State Department of Ecology (Ecology). 2005.
Stormwater Management Manual for Western Washington. Available
at:
http://www.ecy.wa.gov/programs/wq/stormwater/manual.html.

Washington State Department of Transportation (WSDOT).
2008a. [-405, NE 8th Street to SR 520 Improvement Project Noise
Discipline Report. Olympia, Washington. April 2008.

WSDOT. 2008b. I-405, NE 8th Street to SR 520 Improvement Project
Air Quality Discipline Report. Olympia, Washington. March 2008.

WSDOT. 2008c. [-405, NE 8th Street to SR 520 Improvement Project
Economics Discipline Report. Olympia, Washington. April 2008.

WSDOT. 2008d. I-405, NE 8th Street to SR 520 Improvement Project
Transportation Discipline Report. Olympia, Washington. April
2008.

WSDOT. 2008e. 1-405, NE 8th Street to SR 520 Improvement Project
Visual Quality Technical Memorandum. Olympia, Washington.
April 2008.

WSDOT. 2008f. 1-405, NE 8th Street to SR 520 Improvement Project
Section 4(f) Resources Discipline Report. Olympia, Washington.
April 2008.

WSDOT. 2007a. 2007-2026 Highway System Plan, High Benefit Low
Cost. Olympia, Washington. Available at:
http://www.wsdot.wa.gov/planning/HSP.htm.

WSDOT. 2007b. [-405, NE 8th Street to SR 520 Improvement Project
Land Use Patterns, Plans, and Policies Discipline Report. Olympia,
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APPENDIX B SUMMARIES FROM INTERVIEWS WITH
SERVICE PROVIDERS AND OUTREACH EVENT

Agency: Hopelink, Transportation Department

Interviewee: Francois Larrivee, Associate Director and Eight Transportation Staff
Members

Date: October 25, 2006
Interviewer: Jamie Strausz-Clark, PRR
What service does your organization provide?

In partnership with the Department of Social and Health Services (DSHS), Hopelink
coordinates transportation to and from medical appointments for low income residents
on Medicaid assistance. Hopelink also operates Dial-a-Ride Transit (DART) under a
contract with King County Metro. DART offers variable routing in some areas within
King County. It operates on a fixed schedule, but one that has more flexibility than
regular Metro Transit buses.

In addition, Hopelink Transportation offers the following services:

e Schedulers at Harborview Medical Center in Seattle to arrange non-emergency
patient and staff transportation and package delivery.

e Brokering transportation for clients of contracting school districts, social service and
healthcare agencies throughout King County.

e Administration of the Residential Transportation Coordinator Program in Bellevue
for King County Metro.

e Technical assistance, such as driver training and vehicle acquisition, to other
organizations developing and operating transportation services.

Who are your constituents?

Hopelink Transportation serves low-income, low-English proficiency, and disabled
clients throughout King County.

How do you provide the service?
See above.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

No.

Do you feel you have a good understanding of the improvements planned on 1-405? Do

you have any questions about the details of the project improvements, the project
schedule, or the upcoming construction?
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Ms. Strausz-Clark reviewed the improvements that are included in that environmental
assessments for the [-405, Tukwila to Renton Improvement Project, -405, NE 8th Street
to SR 520 Improvement Project, and 1-405, SR 520 to I-5 Widening Project. Most of the
concerns of staff were in relation to the potential for HOT lanes along the I-405 corridor.

What are your concerns regarding the project’s potential effects on your service(s)?

Staff were concerned about any potential impacts on the transportation services that
Hopelink Transportation brokers. With respect to the potential HOT lanes option, staff
were worried that costs for taxi providers would increase if they had to pay to use the
HOT lanes when they weren’t carrying a fare. Ms. Strausz-Clark explained that they
would always have the option of using the general purpose lanes at no charge. One
provider asked if there was a possibility that low-income customers and/or non-profit
providers could use the HOT lanes at a discounted rate or for free.

They also raised concerned about whether the added traffic in the HOT lanes from SOVs
would slow down their transit providers. Ms. Strausz-Clark explained that the HOT
lanes would be operated so they were always moving at a minimum of 45 mph; when
the lanes slowed below that threshold, it would be closed to SOV drivers.

What are your concerns regarding the project’s potential effects on the people you serve?

Clients depend heavily on transit access, and staff are concerned about the impacts of
congestion on the freeways and arterials on transit reliability and frequency.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

Staff and volunteers already contend with bad traffic to get to and from work, so any
construction-related increases in congestion would affect them.

Is there another way we can get you, your clients or your employees to your destination
that we may not have already considered?

Consider discussing with Hopelink and providers how the HOT lanes are operated, in
case there are opportunities for them to improve the way that they serve their
customers.

Are there any minority-owned businesses, businesses that are minority-focuses, or
businesses that employ a large number of minorities in the project area?

Unknown.
What can we do that we are not already doing to improve trip reliability?
No answer.

Do you have any suggestions for ways the project could make up for or fix the effects to
your services, constituents or staff?

No answer.
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Does your organization sponsor any special events or fundraisers that may be affected
by the project?

No answer.
What languages do the people you serve speak?
No answer.

What is the most effective way to continue to involve and inform your organization in
the project as it moves forward?

I-405 staff were invited to return and give a presentation to some of the transportation
providers. They also asked that any transit planning that will happen as a result of the
construction include service providers like Hopelink.

How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?

No answer.
Do you prefer to forward 1-405 project information to your constituents yourself?
No answer.

Are there other organizations that you suggest we speak with or include in the project’s
outreach activities?

No answer.
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Agency: Youth Eastside Services

Interviewee: Kirk Laughlin, Director of Community Relations
Date: December 6, 2006

Interviewer: Colby Self, PRR

What service does your organization provide?

We provide youth and family counseling.

Who are your constituents?

Our clients are youth ages six to 20 and their family members who seek counseling
services. Clients attend the Lake Washington and Bellevue School Districts and live
within close proximity to our office.

50% of our clients are culturally diverse and are considered minorities.
60% of our clients are low income.
How do you provide the service?

We have offices in Bellevue, Kirkland and Redmond. Clients come to our offices for
counseling services. We also go to teen centers and schools to provide services.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

We are very busy weekdays from 3:00 to 9:00 PM.

Do you feel you have a good understanding of the improvements planned on 1-405? Do
you have any questions about the details of the project improvements, the project
schedule, or the upcoming construction?

I have a good understanding of the I-405 improvements.
What are your concerns regarding the project’s potential effects on your service(s)?

I am not concerned about the project affecting our services. Most families we serve live
within close proximity to our office.

What are your concerns regarding the project’s potential effects on the people you serve?

Our Kirkland office has plans on moving up near Totem Lake; the families in this area
will surely be affected by the delays due to construction. We serve over 36,000 people
each year which includes one time meetings and group settings. We have 3,600 regular
clients. Many of these people will have to deal with travel delays.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

Most of our staff drives to work as bus routes are not convenient to our location. We
have 75 employees who are dispersed to over 70 locations throughout the year (e.g.
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schools, teen centers). I am concerned that added construction will increase commutes to
and from work.

Is there another way we can get you, your clients or your employees to your destination
that we may not have already considered?

Increase number of bus routes/express routes; many of us continue to drive to work
because transit is not a reasonable option, there are not always bus routes that offer
efficient commutes.

What can we do that we are not already doing to improve trip reliability?
Our trip reliability advice is to avoid the I-405 altogether.

Do you have any suggestions for ways the project could make up for or fix the effects to
your services, constituents or staff?

None.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

Yes, we have an annual breakfast at the Meydenbauer Center in May. We will have 500-
600 people in attendance this year, most of whom will be traveling along the corridor to
reach the event.

What languages do the people you serve speak?

English, Spanish, Russian, Eastern European languages, Japanese, Pacific Rim
languages.

What is the most effective way to continue to involve and inform your organization in
the project as it moves forward?

E-mail updates to me and I can distribute information to staff and clients. We can also
link to WSDOT’s Web site from our Web site to offer traffic updates to our clients.

How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?

Our counselors are in direct contact with our clients. The best way to reach our clients is
to ensure our counselors are informed; I can do this by e-mail.

Do you prefer to forward 1-405 project information to your constituents yourself?
Yes.

Are there other organizations that you suggest we speak with or include in the project’s
outreach activities?

e Salvation Army
¢ Kindering Center

e Family Resource Center
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e Hopelink

It appears the number of minorities has increased in the study area since the 2000
Census. Do you feel this is the case? Are there any trends or specific ethnic groups that
have increased in the area?

Yes, the Hispanic population has increased in the area.

Are there any culturally important businesses in the area? Are there any minority
employers, businesses that are minority focused or employ a sizeable number of
minorities?

e  Microsoft

e Crossroads Shopping Center has ethnic grocery stores
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Agency: Boys and Girls Clubs of Kirkland
Interviewee: Doug Wozen, Executive Director
Date: January 25, 2007

Interviewer: Colby Self, PRR

What service does your organization provide?

We are a non-profit youth service agency. We provide after school activities for youth
aged 6-18.

Mission Statement: “To inspire and enable all young people, especially those from
disadvantaged circumstances, to realize their full potential as productive, responsible
and caring citizens.”

Who are your constituents?
We serve working parents and provide a place for their children to go after school.
How do you provide the service?

We provide our service Monday through Friday. Local school district buses along with
our vans pick up students at school and transport them to our facilities. We have health
and athletic programs, arts and crafts classes and leadership development programs
aimed at education and skill development.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

The school year is our busiest time. Our peak service hours are 2:30 to 6:30 PM. During
the summer months, many of our regular clients participate at our four camp sites in
Kirkland.

Do you feel you have a good understanding of the improvements planned on I-405? Do
you have any questions about the details of the project improvements, the project
schedule, or the upcoming construction?

I have a good understanding of the project. I like the handouts, the more brief the better.
What are your concerns regarding the project’s potential effects on your service(s)?

I am concerned about the closing of I-405 lanes during construction, this will increase
travel times and delay many parents from picking up their children on time. This means
our services will be needed beyond our normal working hours.

What are your concerns regarding the project’s potential effects on the people you serve?

Parents may have difficulty getting to our facility to pick up their children before
closing. This may force parents to leave work early.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

Appendix B | Page B-7
December 2007



[-405, NE 8TH STREET TO SR 520 IMPROVEMENT PROJECT
SOCIAL, PUBLIC SERVICES, UTILITIES, AND ENVIRONMENTAL JUSTICE DISCIPLINE REPORT

If parents are delayed in picking up their children, our staff and volunteers will be
forced to work longer hours, and could be late for their evening responsibilities.

Is there another way we can get you, your clients or your employees to your destination
that we may not have already considered?

I'm sure WSDOT already does this, but I think construction during night hours is a great
way to reduce delays and increase trip reliability. Preventing lane closures during
commute times is essential to keeping traffic moving.

What can we do that we are not already doing to improve trip reliability?
HOT lanes seem like an interesting concept to improve trip reliability.

Do you have any suggestions for ways the project could make up for or fix the effects to
your services, constituents or staff?

I understand construction is necessary to improve traffic flow on the I-405; it’s just
something we all have to learn to live with.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

No.
What languages do the people you serve speak?

We have a large number of ESL students. Languages include Russian, Filipino and
Spanish.

What is the most effective way to continue to involve and inform your organization in
the project as it moves forward?

Send hard copy handouts, and keep the material as brief as possible. E-mail is not an
effective way to communicate with our organization.

How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?

We have an executive briefing brochure that is mailed to families who participate in our
programs. We also have an e-mail list, but we are extremely sensitive with the material
we send out.

Do you prefer to forward 1-405 project information to your constituents yourself?

Yes, we can make hard copy I-405 update materials available to parents when they pick
up their children.

Are there other organizations that you suggest we speak with or include in the project’s
outreach activities?

KTUB-Kirkland Teen Union Building (Cindy Peterson).
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It appears the number of minorities has increased in the study area since the 2000
Census. Do you feel this is the case? Are there any trends or specific ethnic groups that
have increased in the area?

Yes, we have seen an increase in Filipino, Hispanic and Asian ethnic groups.

Are there any culturally important businesses in the area? Are there any minority
employers, businesses that are minority focused or employ a sizeable number of
minorities?

e Evergreen Hospital
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Agency: Family Resource Center

Interviewee: Paula Matthysse, Project Coordinator
Date: February 7, 2007

Interviewer: Colby Self, PRR

What service does your organization provide?

More than 18 independent health and human service agencies offer a hundred programs
from the Family Resource Center campus, including medical and dental care, emergency
food and shelter, job skills training, youth activities, low-income housing assistance,
mental health counseling, education and support services, therapeutic programs for at-
risk youth, information and support for the disabled and volunteer placement.

Who are your constituents?

Over 40,000 residents from East King County use the on-site services each year. Over
60% of those served at Family Resource Center are of low or very low income (and half
are children). Yet, financially comfortable families (the 30% with moderate incomes or
incomes unrecorded) tap a multitude of programs on campus: counseling services,
disability supports, child care and much more.

How do you provide the service?

Most services are free, but those seeking services such as dental care may have to pay for
certain services. People generally register with the center to ensure eligibility for free
services. Appointments are scheduled with agencies, all services are provided on-site.
Centralizing over 100 programs and services in one location relieves the difficulties of
getting to community services.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

We are busy year round.

Do you feel you have a good understanding of the improvements planned on 1I-405? Do
you have any questions about the details of the project improvements, the project
schedule, or the upcoming construction?

I think the project sounds like a great way to improve congestion in the area.

What are your concerns regarding the project’s potential effects on your service(s)?
None.

What are your concerns regarding the project’s potential effects on the people you serve?

Most people we serve take advantage of the bus system. The transit center is only a few
blocks away, which makes our location very accessible. I am not concerned with any
potential effects on our clients.
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What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

Most staff members travel by car, and many travel the I-405. I think staff will benefit
from improvements on I-405 by shorter travel times.

Is there another way we can get you, your clients or your employees to your destination
that we may not have already considered?

No suggestions..
What can we do that we are not already doing to improve trip reliability?

I think getting out and talking to people about the planned projects is a great way to
keep people involved. I don’t know of any new ideas to improve trip reliability, but
HOT lanes sound like and interesting approach for this area.

Do you have any suggestions for ways the project could make up for or fix the effects to
your services, constituents or staff?

No suggestions.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

We have an annual event at Bellevue Crossroads in November. I don’t think the project
will have a large impact on this event.

What languages do the people you serve speak?
Spanish, Russian, Vietnamese, and Chinese.

What is the most effective way to continue to involve and inform your organization in
the project as it moves forward?

E-mail updates are helpful

How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?

We have information available in the lobby. Our website is also used by many
volunteers as a way to stay informed. You could place hard copy materials in our lobby.

Do you prefer to forward 1-405 project information to your constituents yourself?

Yes, I will forward on any e-mail updates that are relevant to staff and partnering
agencies.

Are there other organizations that you suggest we speak with or include in the project’s
outreach activities?

This campus houses 18 non-profit organizations.
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It appears the number of minorities has increased in the study area since the 2000
Census. Do you feel this is the case? Are there any trends or specific ethnic groups that
have increased in the area?

Yes, Hispanic.

Are there any culturally important businesses in the area? Are there any minority
employers, businesses that are minority focused or employ a sizeable number of
minorities?

Unknown.
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Agency: Eastgate Public Health Clinic
Interviewee: Sherman Lohn, Health Administrator
Date: February 14, 2007

Interviewer: Jamie Strausz-Clark, PRR

What service does your organization provide?

We provide primary care medical services, maternal-infant care (WIC), family planning,
dentistry, and immunization. We also address environmental health issues, including
sewage, water quality, and plumbing inspections.

Who are your constituents?

Clients are very low-income residents (at or below the federal poverty level) from North,
East, and South King County. We are a safety net provider for people who can’t find
services elsewhere. Approximately 52% of clients have low or no English proficiency
and must communicate with providers in their native language, so the clinic provides
translators in several languages.

How do you provide the service?

We have a team of pediatricians, dentists, public health nurses, nutritionists, and social
workers who provide care on site and in the home. Free or low cost care is available for
people experiencing homelessness, and the facility provides payment plans based on
income and family size. The clinic also accepts Medicaid and Medicare.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

The center serves clients from 8 am to 5 pm, five days a week.

Do you feel you have a good understanding of the improvements planned on 1-405? Do
you have any questions about the details of the project improvements, the project
schedule, or the upcoming construction?

Mr. Lohn has met with I-405 staff before, and he is on the e-mail listserv, so he has a
good sense of 1-405 improvements. Ms. Strausz-Clark shared with him a document that
shows Kirkland projects, a Renton staging document, and photos and information about
the Bellevue Improvement Project.

What are your concerns regarding the project’s potential effects on your service(s)?

The biggest concern is for staff. Most clients travel to the clinic from the Crossroads area
and south of Bellevue, but staff come from all over, including Kirkland and Bothell.
When there is an accident or delays on the freeway and staff are late, it drastically affects
the clinic’s ability to serve patients. On occasion, Mr. Lohn has been unable to open for
business because he did not have enough staff in the building. This is not the type of
business where staff can work alternate hours or compressed schedules.
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What are your concerns regarding the project’s potential effects on the people you serve?

HOT lanes are unlikely to be useful to the centers clients. Although most clients do not
come from the north end, the clinic does make referrals to Evergreen Hospital and other
facilities in the are where HOT lanes are a proposed option. These clients are so poor
(all at or below federal poverty level, and 60% have no means to pay for any services),
that even an outlay of $1.50 to get a faster trip would be too much.

Many clients are car dependent. Another challenge is that the pharmacy that the clinic
uses is not within walking distance and there is no good transit, so it is difficult for some
clients to fill prescriptions without access to a car.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

See above.

Is there another way we can get you, your clients or your employees to your destination
that we may not have already considered?

Many clients use transit because the clinic is located next to the Eastgate transit center,
so improvements in transit and free or reduced cost tickets are always a help.

What can we do that we are not already doing to improve trip reliability?
See above.

Do you have any suggestions for ways the project could make up for or fix the effects to
your services, constituents or staff?

No suggestions.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

No.

What languages do the people you serve speak?

Spanish (45%), Vietnamese, Russian, Somali, Hmong, Chinese, Ukranian, Arabic, and
Farsi.

What is the most effective way to continue to involve and inform your organization in
the project as it moves forward?

Keep e-mails coming - Mr. Lohn circulates to staff, who share important information
with their clients. Keep in touch - if there are points where it would be helpful to have
further contact with clients, we can talk about opportunities.

How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?
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All updated information is available in the center’s lobby. Flyers are available for all
services provided. Everything is translated into Spanish, and they also have the ability
to translate to Vienamese.

Do you prefer to forward 1-405 project information to your constituents yourself?
Mr. Lohn will forward information.

Are there other organizations that you suggest we speak with or include in the project’s
outreach activities?

No suggestions.

It appears the number of minorities has increased in the study area since the 2000
Census. Do you feel this is the case? Are there any trends or specific ethnic groups that
have increased in the area?

None identified.

Are there any culturally important businesses in the area? Are there any minority
employers, businesses that are minority focused or employ a sizeable number of
minorities?

None identified.
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Agency: Washington Women in Need (WWIN)
Interviewee: Deborah Cushing, Executive Director
Date: February 15, 2007

Interviewer: Jamie Strausz-Clark, PRR

What service does your organization provide?

WWIN provides healthcare, dental care, mental health care, and education grants for
low-income women living in Washington. WWIN has served over 3,700 low-income
women since 1992 and given over 4,000 grants.

Who are your constituents?

Low-income women across Washington. Average client income is approximately
$10,000/year. 38% of WWIN clients have dependent children. Many are disabled. Some
are transit dependent.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

Clients come to the office five days a week during business hours. The Board of
Directors holds meeting at the office in the evenings.

What are your concerns regarding the project’s potential effects on your service(s)?

WSDOT must acquire the WWIN property to construct the project. This means that
WWIN, which owns the converted residential property where it conducts business must
relocate. According to the Executive Director, this poses a substantial burden to the
program for several reasons:

e The property is in an ideal location. WWIN’s clients come from all over Washington
to meet with WWIN staff. The office is easily accessible from major freeways and is
located within walking distance of transit stops. It is also easily accessible to
WWIN'’s board of directors. This active group of supporters must attend meetings at
WWIN’s offices on a frequent basis, so convenience is very important.

e Many WWIN clients are in crisis when they come to the WWIN office. The home-
like atmosphere is very soothing and makes it easier for clients to open up to and
interact with case workers. The inconspicuous storefront is also reassuring to clients
who are coming out of domestic violence situations.

e Asmany WWIN clients are transit dependent and/or disabled, access to transit and
easy parking and lack of steps or other obstacles to wheelchairs are critical.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

As mentioned earlier, the Executive Director is concerned about how a relocation might
affect access for board members and staff. Board members and staff come from all over
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the region: Monroe, Issaquah, Magnoilia, Kirkland, and Ballard, to name a few origins —
and central location and easy access to freeways is critical.

Ms. Cushing also mentioned concern about the amount of unreimbursed time it has
taken for staff to deal with this situation. Ms. Cushing is responsible for raising all of the
money to go toward programming, and time spent on finding a suitable replacement for
their current building, packing, moving, and settling in to new offices is time taken away
from important fundraising and program duties.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

WWIN holds two annual spring benefits that draw a total of 1,700 people. One benefit is
in Seattle and the other is held in downtown Bellevue. Construction-related congestion
could affect people’s ability to get to either location.

Do you prefer to forward I-405 project information to your constituents yourself?

Yes, relevant hard copy materials can be made available at the WWIN'’s office.
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Agency: Bellevue Community College

Interviewee: Garnet Templin, Program Chair of Developmental Education/ESL
Instructor

Date: February 20, 2007
Interviewer: Colby Self, PRR
What service does your organization provide?

Mission: Bellevue Community College is a comprehensive and innovative college that
advances the life-long educational development of its students consistent with their
needs, interests, and abilities while strengthening the economic, social, and cultural life
of its diverse community.

The ESL department specifically assists people with low English proficiency to gain the
language capacity and ability necessary for career success in English speaking countries.

Who are your constituents?

The college serves 22,000 students each year, with 1,000 students participating in the ESL
program. 56% of the students are between the ages of 25 and 44.

The ESL Program consists of the following:
e 37% Hispanic

e 32% Asian

e 28% White- Russian/Eastern European
e 3% other

How do you provide the service?

Students enroll in our program on their own accord. Many students are spouses of high
tech firm employees in the Bellevue area.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

September through June are busier months with full class schedules. The summer term
lasts from July to August and has a reduced class schedule.

Do you feel you have a good understanding of the improvements planned on 1-405? Do
you have any questions about the details of the project improvements, the project
schedule, or the upcoming construction?

Development of the I-405 is necessary to compensate for the regions” growth. But, the
region must seriously consider options to change driver behavior. The region must look
to other metropolitan cities for alternative means of traffic management, tolls may be
necessary. Ms. Templin supports the idea of tolling and HOT lanes.

What are your concerns regarding the project’s potential effects on your service(s)?
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The project will not affect the service of the community college.
What are your concerns regarding the project’s potential effects on the people you serve?
The project may cause delays for commuters, but this impact should be minimal.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

The project may cause delays for commuting staff members, but these impacts should be
minimal.

Is there another way we can get you, your clients or your employees to your destination
that we may not have already considered?

Ms. Templin commutes 12.9 miles from Renton to Bellevue each day. Her commute time
has increased dramatically over the past year, now lasting over an hour each direction.
Arterial streets that were once considered back roads are equally congested as the 1-405.
As this congestion continues to increase, people are having difficulty traveling to the
campus, forcing a strain on college enrollment numbers. The college’s target FTE
numbers are no longer being reached, and State funding is being reduced. Congestion
on I-405 is a detriment to the college.

What can we do that we are not already doing to improve trip reliability?

Ms. Templin is most often a single-occupancy driver. She would like to take advantage
of bus services, but routes are not reasonably available for her commute. If transit were
more of a priority in the region, services would become more convenient and more
people would use the system, thus reducing cars on the roadway and improving trip
reliability.

Do you have any suggestions for ways the project could make up for or fix the effects to
your services, constituents or staff?

No.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

The ESL program holds various outreach events each year, one of which is held at
Bellevue Crossroads. This event provides people with the opportunity to learn about
ESL programs at the college.

What languages do the people you serve speak?
Spanish, Russian, and Asian languages.

What is the most effective way to continue to involve and inform your organization in
the project as it moves forward?

Periodic project updates are helpful.
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How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?

Our Web site provides information to those interested in our courses. The outreach
events we hold each year also provide an opportunity for interested peoples to learn
about our program.

Do you prefer to forward 1-405 project information to your constituents yourself?

E-mail updates and materials will be forwarded on to staff, with relevant project
information being passed on to students by participating professors.

Are there other organizations that you suggest we speak with or include in the project’s
outreach activities?

None.

It appears the number of minorities has increased in the study area since the 2000
Census. Do you feel this is the case? Are there any trends or specific ethnic groups that
have increased in the area?

Specific data can be found at the City of Bellevue.

Are there any culturally important businesses in the area? Are there any minority
employers, businesses that are minority focused or employ a sizeable number of
minorities?

e Microsoft
e Hotels

e Crossroads Shopping Center
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Agency: Crossroads Community Center
Interviewee: Vicki Drake, Director

Date: March 16, 2007

Interviewer: Colby Self, PRR

What service does your organization provide?

According to Crossroads Community Center materials, “Crossroads Community Center
enriches, enhances, and complements the diverse Crossroads neighborhood by
providing comprehensive recreational, educational, and human services programs and
activities. Crossroads Community Center opened in 1981, specializing in recreation and
social services for at-risk youth. Throughout the years, participant diversity has
reflected the changes in immigration patterns. The Center has also grown in focus to
include many recreation and human service programs for pre-school, elementary-age
youth, and families.”

Who are your constituents?

The community center has pre-school programs, youth programs (aged 7-12), teen
programs (aged 13-18), adult programs, senior programs and family programs. Most
people who attend the programs live in close proximity to the center.

Are there periods of time that are crucial to the services you provide (ie: times during the
day or year)?

The summer time is exceptionally busy. Also, the after school programs are very busy
weekdays from 2:30 pm to 8:00 pm.

What are your concerns regarding the project’s potential effects on your service(s)?

The project will not affect our service. Most people participating in our programs live
within walking distance of the center.

What are your concerns regarding the project’s potential effects on your staff and/or
volunteers?

We have staff commuting from Renton, Redmond, Monroe, and Duvall. Few staff
members use [-405 during their commute, except those coming from Renton.
Construction will affect commute times for those living in Renton.

Does your organization sponsor any special events or fundraisers that may be affected
by the project?

We hold a catered holiday dinner party in December, with 200 attendees. We also have a
Thanksgiving dinner, with 200 attendees in November. These events will not be directly
affected by the project, though some individuals in attendance may deal with
construction impacts.

What languages do the people you serve speak?
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There are 64 languages spoken in the Crossroads Community. Russian, Spanish and
Chinese are the most prevalent.

How do you communicate with your constituents? Do you have a newsletter, kiosk,
meetings that we could be part of?

Most information is passed through the community by word of mouth. We also have a
quarterly brochure and various handouts available at the center.

Do you prefer to forward I-405 project information to your constituents yourself?

Yes, relevant hard copy materials can be made available at the center. Free bus passes
are appreciated.

It appears the number of minorities has increased in the study area since the 2000
Census. Do you feel this is the case? Are there any trends or specific ethnic groups that
have increased in the area?

Crossroads has always been a very diverse community. It would be very difficult to
assess any increase in diversity in the area.

Are there any culturally important businesses in the area? Are there any minority
employers, businesses that are minority focused or employ a sizeable number of
minorities?

There are many family owned businesses in the Crossroads Shopping Center. The
Crossroads Mall also holds many culturally important businesses.
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Briefing on 1-405 Projects to Hopelink Staff
Date: March 7, 2007
Staff: Jamie Strausz-Clark, Colby Self (PRR)

We attended a regional meeting at Hopelink Bellevue to present information about the I-
405, Tukwila to Renton Improvement Project, I-405, NE 8th Street to SR 520
Improvement Project, and the 1-405, SR 520 to I-5 Widening Project. Hopelink
representatives from ten Eastside locations participated in the discussion.

Hopelink serves homeless and low-income families, children, senior, and people with
disabilities. Hopelink provides the following services:

e Food: Hopelink’s six centers offer several food banks a week, plus deliveries to
elderly and disbled individuals who are homebound. Related programs include
education and seasonal activities. Hopelink also offers and Emergency Feeding
Service, which delivers bags of food to schools, religious institutions, and
community centers to provide to families in need.

e Housing: Eviction prevention support can help fmilies avoid homelessness.
Hopelink’s Emergency Family Shelter provides a temporary home base for homeless
families. Hopelink Transitional Housing offers up to two years of housing and
ongoing case management support. The First Month’s Rent program helps families
get started in more permanent homes.

e Child Care and Development: Hopelink’s Adelle Maxwell Child Development
Center and Overlake Child Development Center serve children from homeless and
low-income families, providing a range of educational, developmental, and health
services for the whole family. Gammie’s Room at the Bellevue Center is a safe,
supervised place for children to play while their parents attend classes, meetings, or
the food bank.

e Family Development: The Family Development Program works with families at risk
of homelessness, to help the family stay in their home and move from crisis to self-
sufficiency. Family Development Specialists work one-on-one with the family,
helping them assess their strengths, connect with community resources, and set and
meet goals.

e Adult Education: Hopelink’s Adult Education Department is committed to
providing a diverse selection of educational services to clients that meet their needs
and build self-sufficiency. The two programs address literacy and lifelong learning.

e Transportation and Interpreter Services: Hopelink’s Transportation and Interpreter
Services Brokerage provides and essential link to the community for King County
residents on Medicaid assistance and to low-income families and children. Our
drivers and dispatchers also provide all of the Metro DART service in King County.
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¢ Emergency Financial Assistance: The Low-Income Home Energy Assistance
Program (LIHEAP) and Puget Sound Home Energy Lifeline Program (PSE HELP)
assist with the high cost of heating and energy bills.

Program managers expressed no concerns about this project’s effects on clients and
delivery of services. Most of their concerns were with respect to potential HOT lanes on
the I-405, SR 520 to I-5 Widening Project. Program managers did comment that public
transportation needs to be improved.

Program managers requested that WSDOT return on a quarterly basis to brief staff abut
I-405 projects and potential construction-related traffic effects We provided them with
links to the I-405 project Web pages on the WSDOT Web site. They also asked to be
signed up for the I-405 listserv.

HOV Comment:

HOV requirements should be more precise. The HOV lane 2+ should be a reward to
those who remove 1 additional car from the roadway. Vehicles with underage drivers
(children) should not qualify as HOVs.

HOT lane Comment:

HOT lanes should only charge tolls during non-peak hours. During peak hours all lanes
should be general purpose.

HOT lanes sound like a regressive charge. HOT lanes would work much the same as a
sales tax, everyone is taxed the same on their consumption, but how can we ensure low
income mobility?

Driver Restriction Comment:

Limiting high school aged drivers on the road would reduce congestion on our freeways
during the morning commute.

Public Transportation Comment:

Public transportation needs improvement in the region, and light rail seems to be the
answer.
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I-405 Environmental Justice Outreach Event
Agency: Family Resource Center
Date: March 15, 2007

Interviewer: Colby Self, PRR

We had a table and display board at the Family Resource Center from 10:00 am to 1:30
pm on Thursday, March 15, 2007. More than 18 independent health and human service
agencies offer 100 programs from the Family Resource Center campus. Hopelink which
is located on the campus, distributed food from the food bank on the day of our
outreach event.

Client interest in the I-405 Project was very low. Twelve Family Resource Center
employees stopped by to ask questions. Most employees travel to the center by car, but
avoid the I-405 to use arterial streets as much as possible.

Comments from Family Resource Center Clients and Employees

o Trip reliability on I-405 is extremely low. HOT lanes, as an option to improve trip
reliability, were supported by several individuals. They also suggested that tolling in
the Puget Sound region will be a difficult order to accomplish based on driver
mentality.

e Several individuals attended RTID open houses. They were very supportive of RTID
and the improvements to 1-405, though they had fears that people will vote RTID
down as taxes will increase (Monorail revisited).

¢ Orne individual was pleasantly surprised by the project as he commutes from the
University District to Redmond along SR 520.

e One individual discussed the 605 alternative route as a viable option. He was not
convinced that widening the I-405 can ever keep up with demand.
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APPENDIX C UTILITIES IN PROPOSED WSDOT RIGHT-OF-WAY

Exhibit C-1: Utilities in the Proposed WSDOT Right-of-Way Along I-405

Utility Type Utility Owner Highway Milepost Location Description
BP Puget Sound Energy (PSE)  13.80 35Kv buried power
BP PSE 13.80 Power vault and transformer
WM City of Bellevue 13.81 \T{:{‘eﬂerfam bridge for future
BT City of Bellevue 113.81 ITS conduit — city information
BT City of Bellevue 13.81 ITS conduit - traffic control
WM City of Bellevue 13.81 Remove water main
BP PSE 13.81 Conduit
BT Qwest 13.81 Telephone
BT Qwest 13.81 Conduits and cable
BT Qwest 13.81 Telephone cable and ducts
ST Unknown 13.81 Storm drain
BP PSE 13.82 Conduit and power
BP PSE 13.82 Power cable
BT Qwest 13.82 Telephone cable
WM Unknown 13.82 Water main
ST Unknown 13.82 Storm drain
WM City of Bellevue 13.83 12" water main
ST Unknown 13.90 Storm drain
BF Unknown 13.90 Buried fiber
ST Overlake Hospital 13.95 Storm drain
ST Unknown 13.95 Storm drain
ST Hines LLC 13.98 12" storm drain connection
GM PSE 14.07 Natural gas
BT Qwest 14.10 Telephone
BP PSE 14.11 35Kv conduit
WM City of Bellevue 14.12 Water main
BT Integra 14.12 Telecomm cable
BT Verizon Business 14.12 Telecomm cable
BP PSE 14.12 15Kv ducts
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SOCIAL, PUBLIC SERVICES, UTILITIES, AND ENVIRONMENTAL JUSTICE DISCIPLINE REPORT

Exhibit C-1: Utilities in the Proposed WSDOT Right-of-Way Along I-405

Utility Type Utility Owner Highway Milepost Location Description
BT Qest 1412 relecomm cable - 16
BT Comcast 14.12 Telecomm cable
ST Continental Pacific, Inc. 14.19 Storm drain
ss City of Bellevue 14.25 Sanitary e
ST Mr. Meltzer 14.32 15" storm drain at ROW
WM City of Bellevue 14.46 Water line
WM City of Bellevue 14.52 Water line
GM PSE 14.63 6” gas line
OoP PSE 14.64 115 and 21.5 Kv lines
WM City of Bellevue 14.80 12” Water Main
WM City of Bellevue 14.81 12” water main
BP PSE 14.94 (1: :L(l\é underground power
BT Verizon 14.94 Telecomm cable
BT 360 Network 14.95 Telecomm cable
BT Integra 14.95 Telecomm cable
BT PSE 15.05 Telecomm cable
WM City of Bellevue 15.06 12" and 10” UG water lines

Utility Type Key
BP = Power Line Buried

BT = Telephone Cable Buried
GM = Gas Main Pipe Line

OP = Power Line Overhead

OT = Overhead Telephone Line
SS = Sanitary Sewer Line

ST = Storm Sewer Line
WM = Water Main Pipe

Note: Bold text indicates utilities that will likely need to be relocated.
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[-405, NE 8TH STREET TO SR 520 IMPROVEMENT PROJECT
SOCIAL, PUBLIC SERVICES, UTILITIES, AND ENVIRONMENTAL JUSTICE DISCIPLINE REPORT

Exhibit C-2: Utilities in the Proposed WSDOT Right-of-Way Along SR 520

Utility Type Utility Owner Highway Milepost Location Description
BT PSE 7.04 OH fiber optic cable
opP PSE 7.04 OH power lines
WM City of Bellevue 7.04 16” water main
BT Comcast 7.04 Coax line
BF Integra 7.04-7.09 Fiber optic cable
BF Integra 7.04-7.14 Fiber optic cable
B Allstream 7.09 Fiber optic cable
BF Qwest 7.04-7.14 Fiber optic cable
BF Qwest 7.04 Fiber optic cable
SS King County 7.14 60” sanitary sewer
ST City of Bellevue 7.04 Storm sewer
SS City of Bellevue 7.04 Sanitary sewer
SS City of Bellevue 7.04-7.14 Sanitary sewer
WM City of Bellevue 7.16 Water main
BP PSE 7.03-7.31 21.5Kv power lines
BF Integra 7.25 Fiber optic cable
BT West Coast Telephone Co. 7.12-7.31 Telephone line
ST Henry Broderick 7.25 None given
SS City of Bellevue 7.26 8” sanitary sewer line
BF Integra 7.23-7.29 Fiber optic cable
BF Verizon 1.27 Fiber optic conduit system
BF Comcast 7.27 Fiber optic cable
WM King County 1.27 16” water main
BP PSE 7.26-7.31 12.5Kv underground power
WM City of Bellevue 1.37 20” water main
ss City of Bellevue 7.53-7.60 12 and 87 sanitary sewer
GM PSE 7.78 6” gas main
ST (F;z:;aﬂc Land Investment 7.84 12” storm drain
WM City of Bellevue 7.88 12” water main
SS City of Bellevue 7.88 Sanitary sewer
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[-405, NE 8TH STREET TO SR 520 IMPROVEMENT PROJECT
SOCIAL, PUBLIC SERVICES, UTILITIES, AND ENVIRONMENTAL JUSTICE DISCIPLINE REPORT

Exhibit C-2: Utilities in the Proposed WSDOT Right-of-Way Along SR 520

Utility Type Utility Owner Highway Milepost Location Description
ST City of Bellevue 7.88 Storm sewer
BP PSE 7.93 S::;?Sra:u?&dpower
GM PSE 7.94-7.95 ;g;“ﬁl‘:fl’y relocation of
BP PSE 7.93-7.97 12.5Kv underground power
ST 520 Investments, Inc. 7.95 12” storm sewer
BT Verizon 7.97 Underground telephone
GM Olympic Pipeline Company 8.29 20" petroleum pipe line
OF PSE 8.31 Overhead fiber optic
OoP PSE 8.31 Overhead power lines
GM ‘é\’:rflg';‘gf” Natural Gas ¢ 37,541 2" IP gas line
OoP PSE 8.55 Overhead guy wire
ST gg‘;ﬁp‘fﬂe:r:ttycaonrgpany 8.53-8.59 Storm drain
BC mgs Network Technologies, 8.57 Underground fiber optic
BC MClmetro Access 8.57 Underground fiber optic
BC Integra 8.57 Underground fiber optic
GM ‘é\’:;r;';‘r?;m Natural Gas g 57 2 IP gas line
BT Pacific NW Bell 8.58 Underground telephone
ST City of Bellevue 8.58 24” sanitary sewer
OoP PSE 8.58 114Kv Overhead power
BP PSE 8.59 Underground power
BT Pacific NW Bell 8.59 Underground telephone
BP PSE 8.74-8.87 Overhead and underground

power

SS City of Bellevue 8.80-8.91 6” sanitary sewer
ST Narod Development Corp. 8.88 18" storm drain
SS City of Bellevue 8.90 10" sanitary sewer
WM City of Bellevue 8.90-8.94 8” DI water main
WM King County 8.50-9.50 Water main
BT GTE 9.10 Manhole access
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[-405, NE 8TH STREET TO SR 520 IMPROVEMENT PROJECT
SOCIAL, PUBLIC SERVICES, UTILITIES, AND ENVIRONMENTAL JUSTICE DISCIPLINE REPORT

Exhibit C-2: Utilities in the Proposed WSDOT Right-of-Way Along SR 520

Utility Type Utility Owner Highway Milepost Location Description
GM Washington Natural Gas Co.  8.96-9.31 8" HP gas main
oT GTE 9.20 Temp overhead telephone
s et
BT GTE 9.04-9.27 Underground telephone
WM King County 9.17 Water lines

Utility Type Key

BP = Power Line Buried

BT = Telephone Cable Buried
GM = Gas Main Pipe Line

OP = Power Line Overhead

OT = Overhead Telephone Line
SS = Sanitary Sewer Line

ST = Storm Sewer Line

WM = Water Main Pipe

Note: Bold text indicates utilities that will likely need to be relocated.
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