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Mercer Island Travel Survey Results

Overview
In November 2013, WSDOT mailed nearly
11,000 surveys to Mercer Island residents,
businesses and organizations (schools, religious
organizations, social services, etc.) to gather
information about their travel patterns. The survey is
part of the 1-90 Tolling Project Environmental Impact
Statement (EIS) which will evaluate the potential
effects of tolling I-90 between I-5 in Seattle and
I-405 in Bellevue.

The data received from the survey, along with traffic counts from 1-90 and the
Mercer Island on- and off-ramps, will help identify potential travel effects that
different proposed 1-90 tolling options would have on those that live, travel and
work on Mercer Island.

What did we hear from residents?

e 98 percent of respondents reported making trips onto or off of the island
during the week of Nov. 17 through Nov. 23, 2013.

e Combining all weekday and weekend trips, 54 percent of all trips were
between Mercer Island and Bellevue compared to 46 percent of trips
between Mercer Island and Seattle.

e 55 percent work-commute round-trips occurred between Mercer Island and
Seattle compared to 45 percent between Mercer Island and Bellevue.

e |ooking at the two trip directions separately, 84 percent of work commute
trips between Mercer Island and Seattle occurred during peak periods (7am
to 9am and 3pm to 6pm) compared to the 78 percent between Mercer Island
and Bellevue that occurred during peak periods.

What did we hear from businesses and organizations?

e Qverall, 55 percent of business/organization-related trips were reported as
being between Mercer Island and Bellevue, compared to 45 percent between
Mercer Island and Seattle.

e However, when looking at the two trip directions separately,
more peak period business/organization trips were reported as between
Mercer Island and Seattle (63 percent) compared to trips between
Mercer Island and Bellevue (58 percent).

Next Steps

These results reinforce the importance of [-90 to Mercer Island residents and will
complement the analysis that will be conducted for the draft EIS. Once WSDOT
and the Federal Highway Administration establish the range of alternatives to study
in the EIS and the analysis is complete, we will publish the draft EIS and offer a

30 day public comment period. The draft EIS is anticipated in late 2014.

The final EIS is scheduled to be complete in 2015. From the EIS information,
FHWA would determine if a toll agreement with WSDOT is required. Ultimately, the
Washington State Legislature will decide to authorize tolling on [-90.
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Frequently asked questions about the Mercer Island resident and business surveys

What did WSDOT ask Mercer Island residents
and businesses?

Mercer Island residents were asked to self-report

the time and direction of their travel across 1-90 from
Sunday, Nov. 17, to Saturday, Nov. 23, 2013. Businesses
and organizations were asked to account for their
employees, and the estimated the number of trips
made by off-island customers.

How many people took the survey?

We mailed surveys to all Mercer Island households,
resulting in 3,595 responses, or a rate of 38 percent.
Of the surveys mailed to all Mercer Island businesses,
organizations and churches, a total of 269 responded
for a response rate of 34 percent.

What are you doing with the information collected
from the survey?

Currently, WSDOT and FHWA are determining which
alternatives will be studied in the EIS. Once the
alternatives are identified, WSDOT will conduct a number
of technical analyses. The information provided by this
survey will help inform the technical analysis, the results
of which will be available for public comment when the
DEIS is published later this year.

Are you using the survey to determine which side
of Mercer Island to place a toll?

No, the results will complement the transportation
analysis that still needs to take place for the EIS. The EIS
analysis, along with the travel trends from this survey,
will be used to detemine potential effects on 1-90 users,
including Mercer Island residents and businesses/
organizations.

What about folks who didn’t return a survey?
How did you capture their travel patterns?

Our goal with the survey was to gain a better
understanding of Mercer Island travel trends. We
received an above average response rate for this type
of survey. The results from the returned surveys are
consistent with the traffic counts we took at the Mercer
Island on- and off-ramps. Both the surveys and the
counts were fielded during the week of Nov. 17, 2013.

Where did you get the addresses?

We mailed surveys to all Mercer Island residential
and business addresses and post office boxes. We
purchased the residential address lists from Compact
Information Systems, a nationally recognized address
list vendor.

Did you receive return mail?

For mailed surveys, it is typical to get about a 5 percent
to 10 percent undeliverable rate even though we use
address lists that are updated monthly. A total of

436 residential surveys, or 4 percent, were returned as
undeliverable by the post office. A total of 77 business
surveys, or 9 percent, were returned as undeliverable.

Will my personal information and response be
made public?

No. The surveys did not ask residents or businesses

to provide any personal information. Therefore, survey
results will not be linked with identifying information,
such as name, address or vehicle. Individual responses
were combined and summarized in the final report.

How did WSDOT account for people who don’t live
on Mercer Island, but work/attend school/church
on the island?

WSDQOT asked businesses and religious and civic
organizations to report travel information for their
employees, customers and members.

For more information

Visit our website to learn more about the project and detailed survey results:

www.wsdot.wa.gov/projects/I90/CrossLakeWATolling/
For questions and comments: i90study@wsdot.wa.gov
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