What you need to know to

Stay Good To Go! @ mmstmme

If you don’t have a Good To Go! account

¢ Vehicle owners should keep their name and
address on their vehicle registration up to date
with Department of Licensing www.dol.wa.gov.

e When you buy, sell, or donate a vehicle,
make sure to file a report of sale with DOL
within five days. Don’t forget to keep a copy.

¢ If you have questions about a toll bill or
Notice of Civil Penalty please call Good To Go!
immediately to avoid additional fees or penalties.

Open a Good To Go! account today to save money

¢ |f you use a tolled facility even a few times,
get a Good To Go! account to pay the lowest rate.

¢ You can open a Good To Go! account to save
money even after receiving a toll bill.

¢ You must call customer service to have toll bills
added to a Good To Go! account.

Already have a Good To Go! account?
Keep it up to date

¢ Let us know as soon as you change license plates
or get a new vehicle. Don’t forget to update your
vehicle registration with Department of Licensing
too, we both need to know.

¢ Tell us when your address, contact info,
or credit card changes.

e Set up automatic replenishments with your credit
or debit card to help avoid getting bills in the mail.
If you don’t set up automatic replenishments,
check your account before you drive to make sure
you have enough money to cover tolls.

If you get a bill in the mail, don’t ignore it!

e If you get a toll bill or Notice of Civil Penalty
then there’s an issue with your
account. Call Good To Go!
customer service,
immediately to fix it.
1-866-936-8246




We’re here to help.

Call us if you have any questions or concerns
about your Good To Go! account or toll bill.
If something doesn’t make sense,
let us know so we can help you make it right.
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Customer Service Centers

SEATTLE
4554 9th Ave, NE, Suite 100
Seattle, WA 98105

BELLEVUE
13107 NE 20th Street, Suite 4
Bellevue, WA 98005

GIG HARBOR
3212 50th Street Court, NW, Suite 200
Gig Harbor, WA 98335

Title VI Notice to Public: It is the Washington State Department of Transportation’s (WSDOT) policy to
assure that no person shall, on the grounds of race, color, national origin or sex, as provided by Title VI of
the Civil Rights Act of 1964, be excluded from participation in, be denied the benefits of, or be otherwise
discriminated against under any of its federally funded programs and activities. Any person who believes
his/her Title VI protection has been violated, may file a complaint with WSDOT's Office of Equal Opportu-
nity (OEO). For additional information regarding Title VI complaint procedures and/or information regarding
our non-discrimination obligations, please contact OEQ’s Title VI Coordinator at (360) 705-7082.

Americans with Disabilities Act (ADA) Information: This material can be made available in an alternate
format by emailing the WSDOT Diversity/ADA Affairs team at wsdotada@wsdot.wa.gov or by calling toll
free, 855-362-4ADA(4232). Persons who are deaf or hard of hearing may make a request by calling the
Washington State Relay at 711.

15-06-0226



