[bookmark: _Toc358270796]Form 45 – Donation Policy

1. Riders of volunteer transportation networks should be those persons, including their personal attendants, who because of physical or mental disability, income status, or age (too old or too young) are unable to transport themselves or purchase appropriate transportation.  	

1. Persons who receive services funded by Title III of the Older Americans Act must be given a free and voluntary opportunity to contribute to the cost of services provided.  The same opportunity must be extended to persons who receive SCSA‑funded services that are not subject to a means test.  

1. Other persons in need of special transportation, regardless of funding source, should be afforded similar opportunities, as are the persons in the categories above.  

1. The service provider must protect each person’s privacy with respect to his or her contribution, establish procedures to safeguard and account for all contributions made by users of the service and use all such contributions to expand the service that received the contribution.

1. The service provider may develop a suggested contribution schedule.  If a schedule is developed, the provider must consider the income ranges of older persons in the community and the provider’s other sources of income.  No otherwise eligible person may be denied service because he or she will not or cannot contribute to the cost of service.

CONTRIBUTION REQUEST:

1. Volunteer drivers are not allowed to receive donations.  In order to assure that riders are afforded the opportunities described above, the may be mailed a detailed accounting of volunteer trips provided, length of the trip, and a suggested donation rate.  Those factors may be totaled in the form of an aggregate suggested donation.  

1. A copy of the aggregate accounting can be sent to persons who have agreed to pay for the transportation services.  Included are family members, personal representatives, friends, and agencies such as DVA that have agreed to pay at the suggested donation rate.
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