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This week:
e Reminder for Thanksgiving travel
e Windstorm
e Employees rewarded for many years of service
e Changes to mobile app make it easier to use

Reminder for Thanksgiving travel

Did you know? The Thanksgiving holiday weekend is one of WSF’s busiest weekends of the year! I'm sure you
would rather spend the weekend with family and friends than sitting in line for the ferry, so here are a few tips:

e Some routes will be on a holiday schedule on Thanksgiving, Thursday, Nov. 26. Please check your route
schedule for details.

e If your holiday plans include travel to the San Juan Islands or on the Port Townsend/Coupeville route, we
encourage you to make a reservation.

e Arrive early, allow extra time and expect heavy traffic starting Wednesday, Nov. 25, as folks head out for the
weekend.

Windstorm

Tuesday was a challenging day both on and off the water as a major storm brought wind, rain and power outages to
much of the state. It isn’t easy to sail in these conditions or to keep terminals operational, and I'm proud to say that
our terminal staff and vessel crews met that challenge head on. We ended up cancelling 12 out of 444 scheduled
sailings that day due to weather. High winds of up to 53 mph at Port Townsend/Coupeville cancelled four round-trips,
plus two more round-trips on the Mukilteo/Clinton route were cancelled during the evening commute due to high
winds.

One of our Edmonds/Kingston customers sent the following compliment noting the amazing skill our crews
demonstrated during the storm:

This is a big compliment for the [captain] of the ferry crossing in the serious wind/rainstorm [on Tuesday
evening]. [The ferry] experienced extreme buffeting from wind and waves from the north at the time of
docking, but he was able to safely maneuver us into the Edmonds ferry dock. Amazingly, he did not hit any
of the pilings as he maneuvered in. Only at the last minute did he lightly touch the dock. This must have been
an extremely challenging docking. The crew was very attentive to the safety of the departing cars, monitoring
the ramp as it pitched up and down, [and] at one point stopping exiting traffic until the ramp moved less wildly
and was safe to use. | was very reassured by the professional and capable way the [captain] and crew
behaved under rather scary traveling conditions. My thanks to them all for keeping us safe on the water and
getting us safely off the ferry!


http://www.wsdot.com/ferries/schedule/Default.aspx?_ga=1.227878941.1866831568.1430330895
http://www.wsdot.com/ferries/schedule/Default.aspx?_ga=1.227878941.1866831568.1430330895
https://secureapps.wsdot.wa.gov/Ferries/Reservations/Vehicle/default.aspx

Employees rewarded for many years of service

Over the last few weeks, our Port Captains, Bill Michael and Jay Mooney, have been presenting service awards to
several longtime employees. Pictured below: (top left) AB Keith Lippert, 35 years of service; (top right) Captain Dave
Cole, 30 years of service; (middle left) Capt. John Tullis, 30 years of service; (middle right) Capt. Ron Patterson,

30 years of service; and (bottom left) Capt. Greg Griffith, 30 years of service. | am honored to work with you all, and
congratulate you on achieving these milestones.

Changes to mobile app make it easier to use

As we head into the holiday season, we've made some changes to the ferry schedule feature in our mobile app to
make it easier to use. The WSDOT app includes ferry schedule, vehicle reservations and VesselWatch features in
mobile format. We've added terminal cameras to the schedule page so you can see how many cars are in line and
how busy the terminal is, along with estimates of how many vehicle spaces are left on each sailing. It's important to
note that the number of drive-up spaces only takes into account the number of vehicles that have purchased a ticket;
vehicles in line for the tollbooth are not included in the estimate. To get travel information on your mobile device, just
type in the term "WSDOT" in Google play or the App Store to download the app.

Please note: There will be no Weekly Update next week due to the Thanksgiving holiday.

Lynne Griffith
Assistant Secretary WSDOT/Ferries Division
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http://www.wsdot.wa.gov/Inform/mobile.htm

Schedule information by route: http://bit.ly/1T4EXGI
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