
 
 

Nov. 6, 2015 

This week: 
• Orca whales everywhere! 
• Halloween Ferries style 
• Crew spotlight: Zack Heistand 
• Customer compliment 

Orca whales everywhere! 
You know we live in a special part of the world when ferry commuters and tourists alike are treated to a showing of 
orca whales. Our captains spotted these incredible creatures frolicking and feeding near the Seattle/Bainbridge, 
Seattle/Bremerton, Fauntleroy/Vashon/Southworth and Port Townsend/Coupeville routes this week. Whenever we 
see orca activity in Puget Sound we report it to the Whale Hotline.  

 
Captain Sugden shared this photo taken from the Kaleetan on the way to Bremerton today. 

Halloween Ferries style 
I hope you all had a very festive Halloween. One of our youngest customers from Bainbridge Island traveled in style 
outfitted as a ferry. Thank you to his parents for sharing this adorable photo with us. 

 
Crew spotlight: Zack Heistand  
In addition to welcoming customers aboard the Seattle/Bainbridge ferry and keeping the passenger cabin shipshape, 
Ordinary Seaman Zack Heistand, pictured below at left, is quite the photographer! You may have seen his wonderful 
ferry photos on our @WSFerries Twitter feed. We recently posted a selection on Flickr  for easy viewing. Enjoy. 

http://hotline.whalemuseum.org/
https://twitter.com/wsferries
https://www.flickr.com/photos/wsdot/albums/72157660911547731


    
Customer compliment 
Here’s a very nice compliment for our “super hero” employees at the Anacortes terminal. 

I wanted to send a thank you. The young man who started our dead battery had no way of knowing how 
desperately we needed to get on that ferry from Anacortes to Friday Harbor. He just swooped in like a super 
hero and jumped our car and away we went. He had no reason to be so efficient and kind but it meant the 
world to us. You see, we had just gotten the call that my Dad went into heart failure and was at the Peace 
Island Hospital. It was so nice to spend time with him and the ferry worker made that possible. Thank you so 
much for your wonderful services. 
 

Editor’s note: Data we included in a story on Oct. 23 about our dispatch team had incorrect numbers. The correct 
numbers should be 29 cancelled sailings due to lack of qualified crew in summer 2015 compared to 48 in summer 
2014. This still represents a 40% reduction. The 29 missed sailings occurred on four separate days when an 
oncoming watch did not have enough crew to sail. 

 
Lynne Griffith  
Assistant Secretary WSDOT/Ferries Division 
 
Hyperlinks within this email: 
Whale Hotline: http://hotline.whalemuseum.org/ 
WSF Twitter account: https://twitter.com/wsferries 
Flickr photos: https://www.flickr.com/photos/wsdot/albums/72157660911547731  
Oct. 23 WSF Weekly Update: http://www.wsdot.wa.gov/NR/rdonlyres/105768E1-30AA-4CC4-9FE2-
AF7DD36B3258/108759/LGWeeklyUpdate_102316.pdf 
 
 
WSF Weekly Updates are available on our website at www.wsdot.wa.gov/ferries/weekly. 
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