DRIVER ORIENTATION:

The (Sponsoring Organization) is required to provide orientation to volunteers prior to their providing service.  Orientation shall include:

1. Information about the (Sponsoring Organization).

2. The purpose of the Volunteer Transportation Program.

3. The role volunteers play in providing services.

4. An explanation and a copy of the job description.

5. Statement that the volunteer’s personal auto insurance is his/her primary coverage, and

a. That the volunteer should review his/her policies to ensure that there is not language that would prohibit the volunteer from providing volunteer transportation

b. That the Volunteer Agency maintains coverage only in excess of the driver’s personal coverage.

c. Explains what additional coverage the (Sponsoring Organization) maintains covering volunteers.

6. Volunteer’s Rights and Responsibilities.  Minimum requirements include:

a. To maintain their vehicle in safe operating condition

b. To assure that the vehicle has operable seat belts and that all passengers and the volunteer driver shall use them.

7. To maintain client confidentiality.

8. To exercise due care in operating the motor vehicle.

9. Reimbursement for mileage and other direct travel expenses.

10. Reporting requirements. 

11. Evaluation.

12. (Sponsoring Organization) contact and supervision.

13. Accident and other incident reporting. 
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