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SR 520 Timeline

• Public outreach to educate 
consumers

May 2010 to 
Spring 2011

• New transit service introduced
• Smarter Highways activatedFall 2010
• Transportation Commission 

recommends rates and other 
policies

• Legislature takes final action on 
toll rates

• Account sign-ups begin
• New transit service introduced

Early 2011

• Tolling begins  Spring 2011
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 Public education campaign underway

 Community events, presentations, 
advertising, social media

 Gain input from community partners to 
design trainings and materials 

 Partner with DSHS and Metro to provide 
information on tolling alternatives

 Partner with community stakeholders to 
distribute information through existing 
networks and provide briefings at provider 
network meetings

Outreach and Public Education Efforts
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SR 520 Goals: Fund Improvements, Reduce Congestion

 Critical Lake Washington crossing has remained 
unchanged for 50 years despite rapid area 
growth

 Serves approximately 115,000 vehicles daily

 The floating bridge is vulnerable to windstorms 
and earthquakes, and must be replaced 

 Lake Washington Urban Partnership Agreement: 
federal grant to apply innovative approaches to 
reduce congestion in the SR 520 corridor 

 Partners include US Dept. of Transportation, 
King County, WSDOT, and Puget Sound 
Regional Council

 Tolling could lower financing costs to replace the 
bridge and help ease congestion using variable 
rates  
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Better Bus Service

 Increases current service more 
than 20%:

- An additional 130 daily bus 
trips are added to the 600 
daily trips currently in the 
SR 520 corridor

 Transit operations funded by King 
County Metro and Sound Transit
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October 2010

Route 255 
Totem Lake - Kirkland- Downtown Seattle 

Extends all peak period trips to the New Totem Lake Transit 
Center

Route 265 
Houghton - Montlake - Downtown Seattle - First Hill 

 Adds additional peak trips from Houghton Park-and-Ride to 
downtown Seattle and extends all peak trips to serve First Hill

Route 271 
Eastgate – Bellevue-University District

Improves peak period frequency between Bellevue’s 
Eastgate area and the University District
Improves midday and evening service frequency

ST Route 542
Redmond - University District

Adds a new two-way service, with 15 minute frequency 
during the peak periods

February 2011
Route 255
Totem - Lake- Kirkland - Downtown Seattle

Improves frequency throughout the day

Route 311
Woodinville  – Downtown Seattle

Adds peak period trips between Woodinville Park and Ride 
and downtown Seattle

King County Metro & Sound Transit 
Improvements – Fall 2010 and Spring 2011
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Additional ways to cross the SR 520 Bridge

Share the ride

 Metro Vanpool Program
 Carpool with others
 Connect on rideshareonline.com 

to find matches for work and 
school commutes

 Shared Transport pilot program
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ORCA – The Smart, Easy Way to Ride the Bus

 Works like cash or a pass
 Agencies can manage cards for clients
 Easy transfers between Metro and Sound 
Transit buses and light rail
 Add value at over 50 locations and on-line
 Registered cards protect the card balance
 Automatic revaluation
 Various card options
Adults, Youth, Seniors, Disabled
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Regional Reduced Fare Permit (RRFP)

 Seniors (65 and older)
 Riders with disabilities
 Medicare card holders
 RRFP Card - $3
 ORCA RRFP Card
 RRFP Fares
$0.75
$27/monthly pass
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How SR 520 Tolling Will Work

 All electronic tolls – No toll booths
- Pre-paid Good to Go! accounts
- Pay By Mail

 One tolling location on existing bridge
- East high rise
- Tolls collected in both directions

 Variable tolls – rate will vary by time of 
day

- Keep traffic moving
- Encourage some people to travel at 

off-peak hours
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Pass Options
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 New smaller and movable toll pass options will be 
available to drivers in early 2011:

 Standard sticker ($5.00)

 Standard moveable pass ($8.00)

 Moveable pass with on/off option ($12.00)

 Motorcycle sticker pass ($8.00)

 External mount license plate pass ($12.00)

standard sticker

standard moveable pass

moveable pass with on/off option
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Pay-by-Mail (Post-pay) Toll Rates

Good to Go! (Pre-paid Account) Toll Rates

No tolls assumed to 
be charged between 

11 PM and 5 AM 
during the pre-

completion period

Week-
day 

AM Peak 
Maximum

Weekday 
PM Peak 
Maximum
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Toll rates by time of day: Scenario recommended by the Transportation Commission
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Pay-by-Mail (Post-pay) Toll Rates

Good to Go! (Pre-paid Account) Toll Rates

Weekend Maximum

No tolls assumed to 
be charged between 

11 PM and 5 AM 
during the pre-

completion period
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Toll rates by time of day: Scenario recommended by the Transportation Commission



Options to Pay the Toll

Pre-paid
Good to Go! Pass
Pay By Plate

Post-pay
Online
Phone

Pay By Mail
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Account Sign-up & Locations

How to Pay_________________________________________
Cash, Check, Credit or EBT
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•Customer Service Center
Phone number 

•What you will need to sign-up
online
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Make a selection from 
drop-down menu
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Electronic Benefits Transfer (EBT)
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Electronic Benefits Transfer 
(EBT) cards can be used to 
establish and replenish a Good 
To Go! account

What is EBT?

How to use EBT

Find out more about EBT
 https://fortress.wa.gov/dshs/f2ws03esaapps

/onlinecso/ebt.asp



Opportunities for Partnering
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Toolkit & resources for tolling education

Distribute information to staff and clients

Tools, networks, newsletters, meetings, etc. that can be 
used

What do you need from WSDOT to make information 
distribution possible and easy?

Distribution Form



Questions/Contact

Janet Matkin
Communications Manager
SR 520 Tolling

206-716-1150
MatkinJ@wsdot.wa.gov

www.wsdot.gov/goodtogo/ 
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