
Welcome to Good To Go!
Good To Go!™ electronic tolling is the fastest way to save money on all toll roads in the state of Washington.

Auto replenishment is the best way to ensure your Good To Go! account never runs out of money. It’s easy to set up your 
Good To Go! account so that your bank account or credit card is automatically charged with a preset replenishment amount 
when your account balance gets low. You will receive a monthly email with a link to your account statement, and can check 
your most recent account activity online or by phone at any time. With auto replenishment you’re always Good To Go!

Good To Go!  
Switchable Pass
With On/Off Option

Installation Instructions

Clean:
Clean and dry the inside of the windshield 
with rubbing alcohol or windshield cleaner.
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Position:
Position your Good To Go!™ Switchable 
Pass with On/Off Option on the inside of 
the front windshield under the rearview 
mirror as shown in the illustration. The 
pass should be placed below any 
metalized sun strips or visor tints. The top 
of your pass should be no more than 5” 
below the roofline of the vehicle. If you 
choose to place the pass behind your 
rearview mirror it must be at least 2” 
below the mirror stem.
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Side 2: faces the windshield

Stick:
Before separating the pass from the Velcro,® peel 
off the protective backing from the Velcro and 
place the pass in the region indicated in the 
illustration with the slider facing down. To ensure 
a tight seal, use your thumb to firmly press each 
side of the pass against the windshield for 15 
seconds. Once secured you can remove the pass 
and the Velcro backing will remain on your 
windshield.
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On or Off:
Keep your pass in the “on” position at all times to 
ensure proper function, unless you are using the 
HOT Lanes. If you are using the HOT Lanes with 
carpool status, simply pull the slider down to the 
“off” position. If you use the HOT Lanes as a solo 
driver, keep the pass in the “on” position.
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Mounting in Multiple Vehicles

Additional Velcro backings for sharing the pass among 
multiple vehicles are available through the Customer 
Service Center.  

Detach the pass from the windshield of vehicle A. 
Attach your additional Velcro backing to the strip of 
Velcro that is already adhered to the pass. Then attach 
the pass to the windshield of vehicle B following the 
directions in steps 2 and 3.

NOTE: The windshield on a small number of vehicles are metalized 
throughout and will need a different type of pass. If you have this type of 
windshield, contact the Customer Service Center: 1-866-936-8246.
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Questions?
Visit us online at wsdot.gov/GoodToGo, or call the Customer Service Center at 1-866-936-8246.
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Installation Instructions
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Mounting in Multiple Vehicles
Additional Velcro backings for sharing the 
Switchable Pass among multiple vehicles 
are available through the Customer Service 
Center. Simply detach the pass from the 
windshield of vehicle A and install in vehicle 
B following the directions in steps 2 and 3.
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Questions?
Visit us online at wsdot.gov/GoodToGo, or call 
the Customer Service Center at 1-866-936-8246.

    IMPORTANT: This pass must 
be mounted on the Inside of the 
FRONT windshield.
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on windshield
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NOTE: Place pass below any metalized strips. 
If you have a windshield that is metalized 
throughout, contact the Customer Service 
Center: 1-866-936-8246. 

Peel off
protective backing

Keep your pass in 
the “on” position at 
all times unless you 
are using the SR 167 

HOT Lanes with 
carpool status. 
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