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It is important not to try to investigate on your own, but to report your concerns immediately to the office of the Department of Social & Health Services that is responsible for Adult Protective Services.  They will investigate and take action to prevent, correct, or remedy the situation, with the consent of the older person involved.  The staff member (including volunteers) shall also report concerns to his/her supervisor to receive further instructions as needed.  People in certain professions are mandated to report suspected abuse, neglect, exploitation or abandonment of persons sixty years of age or older who have a functional, mental, or physical inability to care for or protect themselves.  Those mandated to report include:

1. Police officers
2. Social workers
3. Employees* of welfare, mental health, or health agencies, or congregate care long term care facilities
4. Licensed health care providers
5. Employees of the Dept.  of Social & Health Services
6. Employees of social service agencies
7. Note: Employees includes volunteers.  

Persons who are required to report must call Adult Protective Services immediately, and follow up with a written report within ten (10) days.

Abuse and neglect of older persons includes several categories of acts and/or omissions generally referred to as abuse, neglect, exploitation, and abandonment.  Signs of potential abuse or neglect include:

1.	An elderly person with bruises, welts or burns or evidence of physical restraints.
2.	An elderly person who appears over-or under-medicated.
3.	An elderly person with inadequate food or water, or with unclean clothes of bedding.
4.	An elderly person whose caregiver abuses alcohol or is emotionally unstable.
5.	An elderly person who previously has had excellent credit or resources but now seems unable to meet expenses.
6.	An elderly person whose caregiver is under severe stress such as illness, unemployment or family problems
7.	An elderly person living in a family with a history of violence such as child or spouse abuse.
8.	An elderly person who is not permitted visitors or direct, private communications with others.

Definitions:

Abuse: An act of physical or mental mistreatment or injury that harms or threatens a person through action or inaction by another individual.  Abuse may be physical, sexual, verbal, or emotional.  "Medical” abuse refers to over medication or withholding of medications or other needed assistance in order to control the older person.

Signs of abuse:

1.	Suspicious bruising or other injuries to arms, face, or head.
2.	Marks from tying or other restraints.
3.	Purposeful isolation.
4.	Unwarranted sedation.
5.	Withholding of food, water, or medication (without consent).
6.	Unexplained depression or anxiety.

Neglect: A pattern of conduct resulting in deprivation of care necessary to maintain minimum physical and mental health.  Neglect occurs when; a caregiver does not provide enough care and support to meet the person's individual needs for physical emotional well-being.  (The situation may be “self-neglect” when the needs of an older person are not being met, but there is not an identified caregiver.)

Signs of neglect:

1.	Inadequate food or water.
2.	Uncleanliness.  
3.	Serious bedsores.
4.	Social isolation.
5.	Lack of proper medical or dental care or equipment.
6.	Unsanitary conditions.
7.	Unpaid bills.
8.	Untreated mental illness.

Exploitation: Illegal or improper use of a vulnerable adult or that adult's resources for another person’s profit or advantage.  Exploitation may involve obtaining access to and misusing an older person's income, financial resources or real property, obtaining money fraudulently, charging for services riot provided, misuse of a Power of Attorney, and emotional pressure to change a will sign over property.  

Signs of exploitation:

1.	Sudden change in an older person’s spending habits.
2.	Unexplained loss of resources or valuables.
3.	Overdrawn accounts.
4.	Loss checks or passbooks.
5.	Unusual or suspicious withdrawals from bank.
6.	An unfit person moving in.
7.	Sudden quit-claim deeds of property.
8.	Suspicious or unauthorized use of an older person’s credit cards.

Abandonment:  Leaving a vulnerable adult without the means to obtain food, clothing, shelter, or health care.  This form of abuse involves a recognized caregiver who has been giving regular and substantial care to an older person, and willfully discontinues the care without assuring adequate replacement or giving appropriate notice to responsible parties.  

Signs of abandonment:

1.	Sudden departure of caregiver.
2.	No movement in or around an older person’s home.
3.	No answer to telephone.
4.	Uncollected mail or newspapers piling up.
5.	Older person suddenly discontinuing routine social contacts.

I have reviewed and understand the (Sponsoring Organization)’s Policy regarding the reporting of abuse, neglect, exploitation, and abandonment of adults.

Signed: _______________________________________________    Date: _________________		
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