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Service Award for Able-bodied Seaman James O’Brian
Customer compliment

2015 saw big jump in ridership

In 2015, we carried 23.9 million total riders, an increase of 2.9 percent over 2014 and the highest level since 2006.
The number of vehicles carried system-wide was up 2.4 percent and the number of passengers increased by 3.4
percent over 2014. Interestingly, our two smallest routes saw the largest increases. Ridership on the Point
Defiance/Tahlequah route increased by 9 percent and Port Townsend/Coupeville ridership increased 8.9 percent
over the previous year. The Seattle/Bainbridge route carried the most total riders, 6.3 million people. The
Mukilteo/Clinton route to south Whidbey Island carried 2.2 million vehicles, more than any other route. All of WSF’s
2015 traffic statistics are available online: http://www.wsdot.wa.qgov/ferries/traffic_stats/annualpdf/2015.pdf.

Keep an eye out for operational changes at the Vashon terminal

| am pleased to announce we’ve officially reached the halfway point on the Vashon terminal seismic retrofit project.
Crews completed work and repaved the west half of the trestle last Friday. Work to strengthen the east half began
earlier this week. During this second phase of construction, all walk-on and drive-on traffic will be directed to the
newly retrofitted west side of the trestle, opposite the construction zone. Please be aware of this change and watch
for pedestrians as you drive on and off the ferry. Earthquake retrofit work at the Vashon terminal began last summer
and is expected to last through this spring. Learn more on the project website.
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Evergreen State decommissioned

Built in 1954, Evergreen State is our oldest ferry and will soon be put up for sale. The 87-car ferry boasts World

War Il surplus drive motors, and has served as a workhorse carrying tens of thousands of passengers and vehicles
for more than six decades. It's also been home to many crew members and engineers (pictured below at left, Capt.
Jamie Pelland and Chief Engineer Mike Fagernes aboard the Evergreen State this week) over the years and a
lifeline for island communities throughout Puget Sound. This truly is a bittersweet goodbye, but with two new Olympic
Class ferries in service and two more under construction, it’s time to retire the Evergreen State and focus our
resources on newer, larger vessels. The E-State was originally slated for decommissioning last spring, but was called
back into service over the summer while other vessels were out of service for maintenance or repairs. Potential
buyers interested in owning a piece of history will be able to bid for the vessel once it's posted for sale through the
state surplus process.
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Bainbridge terminal slip 1 repairs wrap up next week

After more than a month of repair work, we expect Bainbridge slip 1 to be operational again by next week. Workers
have repaired the transfer span and replaced a bent floor beam. These repairs proved to be more challenging than
we originally thought, so my hat is off to the team from Terminal Maintenance and Eagle Harbor who worked together
to get the transfer span fixed.

Service award for Able-Bodied Seaman James O’Brian

Port Captain Jay Mooney recently presented AB James O’Brian with his 30-year service award. He is pictured below
with Captain Joseph Davis and Capt. Mooney on board the Klahowya on the San Juan Islands interisland route.
Thank you for three decades of faithful service!

Customer compliment
Here’s a nice thank you to one of our Seattle/Bainbridge crews:

Thank you to [the] crew of [Seattle/Bainbridge] “E” watch for taking good care of me after a bicycle accident!
Sincere caring and concern, a pillow and ice pack were offered, and | made it safely home.[They showed]
real customer service and professionalism!

Lynne Griffith
Assistant Secretary, WSDOT/Ferries Division
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WSF Weekly Updates are available on our website at www.wsdot.wa.gov/ferries/weekly.
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