Wasthgton State Ferries

Weekly Update

Feb. 13, 2015
This week:

e Reminder: Save your spot for Presidents’ Day weekend, Feb. 13-16

e Senate Transportation Committee meeting

e Meeting with Suquamish tribe

¢ Vashon terminal customers: Plan ahead for Feb. 12 through March 12
e Customer compliment

Reminder: Save your spot for Presidents’ Day weekend, Feb. 13-16

All WSF routes will have heavier than normal traffic this weekend as folks head out of town for a three-day getaway.
Don't forget to book your vehicle reservation for the Anacortes/San Juan Islands and Port Townsend/Coupeville
routes in advance. Visit: www.wsdot.wa.gov/ferries/reservations or call 1-888-808-7977.

Senate Transportation Committee meeting

| presented in front of the Senate Transportation Committee on Tuesday regarding the benefits of moving from ultra-
low sulfur diesel fuel to liquefied natural gas, or LNG. In addition to significantly reducing pollutants, switching to LNG
would save in fuel costs. For more information, visit our LNG website.

Meeting with Suquamish tribe

Yesterday afternoon, | met with the chairman and other members of the Suquamish tribe to discuss the Vashon
Timber Trestle and Terminal Replacement Project. Much of the Vashon terminal, including the holding lanes and
ramps to the ferry, are built over water, supported by a framework of 58-year-old timber piles (pictured below). |
enjoyed hearing from the tribe and | truly appreciate them working with us on this project.

Vashon terminal customers: Plan ahead for Feb. 12 through March 12

King County drainage crews will close about 100 feet of the ferry holding lane leading to the Vashon terminal for one
month starting Feb. 12. The closure means some vehicles will be directed to queue farther uphill than usual during
construction. We will work with the county to monitor ferry traffic conditions and adjust procedures as needed to help
keep traffic moving smoothly. I'd like to remind customers to please drive carefully through the work zone.

View a map of the closure below.


http://www.wsdot.wa.gov/ferries/reservations
http://tvw.org/index.php?option=com_tvwplayer&eventID=2015020132
http://www.wsdot.wa.gov/Ferries/Environment/LNG.htm
http://www.suquamish.nsn.us/HistoryCulture.aspx
http://www.wsdot.wa.gov/projects/sr160/vashontrestle/
http://www.wsdot.wa.gov/projects/sr160/vashontrestle/
http://gismaps.kingcounty.gov/MyCommute/?xmin=-13633924.638481205&ymin=6024174.459909136&xmax=-13630066.957209835&ymax=6025607.6541895205&basemap=Map&clid=479

Customer compliment

We received the following compliment from a customer following his interaction with WSF Ticket Seller Mary Hobson.
Thanks, Mary, for setting an excellent example of great customer service!

This morning my husband was at the Seattle ferry to take a ferry to Bainbridge. It was about 6:30 a.m. He
drives a little red pick-up and has a tiny black poodle that travels with him. He is disabled...Today he got the
perfect ticket issuer! She is super sweet and patient. Really kind. | wanted to say an extra special thank you
to her! Her patience, kindness and smile just started his day off well.

Assistant Secretary WSDOT/Ferries Division
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Weekly updates are available on the WSDOT Ferries Division website at
www.wsdot.wa.gov/ferries/weekly.

Follow WSF on Twitter: https://twitter.com/wsferries

To unsubscribe, reply to this message with “unsubscribe” in the subject of the email.



http://www.wsdot.wa.gov/ferries/
http://tvw.org/index.php?option=com_tvwplayer&eventID=2015020132
http://www.wsdot.wa.gov/Ferries/Environment/LNG.htm
http://www.suquamish.nsn.us/HistoryCulture.aspx
http://www.wsdot.wa.gov/projects/sr160/vashontrestle/
http://1.usa.gov/1Ci0XDK
http://www.wsdot.wa.gov/ferries/weekly
https://twitter.com/wsferries

