Washington S1ate
Department of Transportation

Wasthgton State Ferries

Weekly Update

Dec. 19, 2014

This week:
e Happy Holidays!
e Governor’s transportation funding proposal
e Quick thinking employees save a life
e Puyallup passes inspection
e Holiday cruise
e Customer compliments

Happy Holidays!

| want to wish everyone the happiest of holiday seasons. This is my final weekly report for 2014; you will hear
from me next on Jan. 9. Thanks for making my first few months at WSF memorable, and | look forward to working
with you to make 2015 a great year for ferries. Safe travels and Happy New Year!

(I am pictured with Quartermaster Robert Leask on the annual holiday cruise)

Governor’s transportation funding proposal

Governor Inslee released his transportation funding proposal, “Let's Move Forward,” on Tuesday. The proposal
will raise $12 billion over 12 years. The plan outlines much needed funding for ferry capital investments and
operations. | look forward to working with the governor, legislators and the Department of Transportation on a
funding package this legislative session.

Quick thinking employees save a life

Our terminal staff and vessel crew jumped into action on Wednesday morning to save the life of a customer who
collapsed while walking aboard the Tokitae at the Kingston terminal. | want to thank all involved for their quick
thinking, specifically Terminal Supervisor Dawn Siegrist, Terminal Attendant Mike Zawaideh, Ordinary Seaman
Cody Hewitt, Second Mate Joel Michelson (who performed CPR), Ordinary Seaman Richard Kennedy and Chief
Mate Tony Torma. | also want to recognize the two nurses on board who volunteered their services. The
customer was breathing on his own and responsive when Kitsap Fire and Rescue arrived on scene, which is a
testament to the competency and training of WSF personnel and the kindness of our passengers. Congratulations
on a job well done!

Puyallup passes inspection

The Puyallup passed its annual U.S. Coast Guard inspection on Tuesday. All WSF vessels must pass a certificate
of inspection and four unannounced quarterly inspections each year. The inspections include a test of safety,
navigation and lifesaving equipment, a review of vessel documents, crew emergency response and security drills,
an inspection of engineering equipment and spaces, and other items. The Puyallup returned to service
Wednesday on the Seattle/Bainbridge route.


http://www.governor.wa.gov/documents/transportation_investment_package_2014.pdf

Holiday cruise
Saturday’s holiday cruise, sponsored by the Active Ferry Employees Charitable Trust, was a success. A couple
photos from the event are below with more available on Flickr. Santa Clause(s) made their way onto the sailing
(on left) and everyone involved in readying the Tokitae for the event posed for a photo (on right).
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Customer compliments

We received three outstanding customer compliments this week. | want to thank our employees for the excellent
care they provided to these customers.

Bremerton/Seattle

| fell as | was coming down the stairs to my car and two really nice guys (ferry attendants) helped me to
my car, got me on the ferry right away and arranged for ice packs for my banged up ankle and knee. |
really appreciated the help and wanted them all to know how efficient and supportive they were.

Mukilteo/Clinton

My car broke down in the Mukilteo ferry line headed to Clinton. | wasn't driving (we were doing a move
and | was driving the moving truck), but the ferry dock workers were wonderful in dealing with my dead
car. First they tried to give it a jump (we thought the battery had failed), and when that wasn't enough to
resuscitate my car, they pushed it into the Lighthouse Park parking lot. | don't know their names (I wasn't
there, | was on the ferry!!) but wanted to say that they not only helped out the driver of my car, but they
refunded our unused paid fare without questions and otherwise provided superlative service.

Vashon Island/Fauntleroy

| was inadvertently charged for an oversize vehicle wave2go ticket, rather than a normal car and driver
card when | purchased a card at Pt. Defiance. Elizabeth [Revenue Control Specialist Elizabeth Miller]
addressed my concerns, told me how to correct the situation and credited my credit card for the
overcharge after | bought the correct ticket. She even called me to follow up after she credited my card,
and to see if | had any other concerns or questions. She was very professional and helpful. | wanted her
excellent service to be recognized!

Lynne Griffith
Assistant Secretary WSDOT/Ferries Division
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