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Welcome Secretary Foxx

This week we met with U.S. Department of Transportation Secretary Foxx, Senator Murray, and Secretary
Peterson. We toured Colman Dock and then sailed our busiest route, Seattle to Bainbridge, aboard the
Wenatchee. Thank you to Secretary Foxx and staff for visiting the Pacific Northwest and learning more about our
nation’s largest ferry system. | would also like to thank all of the WSF staff and crew members who organized this
event and participated in the tour.

Whidbey General Hospital awards ferry workers

Last weekend, Whidbey General Hospital honored
Mukilteo/Clinton ferry workers with a plaque in
appreciation of our partnership in providing lifesaving
emergency transportation. Last year, over 600 patients
traveled from Whidbey Island on the Mukilteo/Clinton
ferry to area hospitals. It is an honor and privilege to
partner with Whidbey General Hospital to provide
emergency transportation services.

Travels in the system

| am continuing to travel our system and meet with WSF
staff and our partners. This week, | attended the
Washington State Department of Transportation and
Washington State Patrol (WSP) annual meeting and
U.S. Coast Guard, WSP, WSF committee meeting to
learn more about the agency’s security efforts.

Conversations with labor partners

| also met with representatives from the Ferry Agents,
Supervisors and Special Project Administrators Association and toured the Anacortes/San Juan Island route with
Captain Tim Saffle, International Organization of Masters, Mates, & Pilots. | am making the rounds and have more
opportunities on the calendar in the coming weeks.

Vehicles reservations outreach events

Reservations on the San Juan Islands route begin Jan. 5, 2015. Attend a WSF community event to sign up for an
account and learn more about the reservation system. Community events in the San Juan Islands start this
weekend. WSF staff will be at the San Juan Island Library tomorrow from 11:00 a.m. to 4:30 p.m. and at the Shaw
Island Community Center from 1:00 to 6:00 p.m. on Sunday.



http://www.wsdot.wa.gov/NR/rdonlyres/099D9F49-DE45-4E38-AAC9-DACBAEE0DAC3/101648/SJICommunityEvents_Fall2014_1008_small.pdf
http://www.takeaferry.com/

Cast your vote for name of next ferry

The Washington State Transportation Commission is seeking public input on the final four names proposals for
the newest 144-car ferry. The choices include Chimacum, Cowlitz, Sammamish and Suquamish. Please email the
commission and submit your preference by Oct. 31.

Provide comments on preferential loading rules

You're invited to share your thoughts on proposed changes to WSF'’s preferential loading rules. We are updating
the rules to streamline and clarify the code and reflect changes to the vehicle reservations program prior to its
launch in the San Juan Islands next year. Join us for a public hearing or email comments to Planning Director Ray
Deardorf.

Commending Southworth, Vashon, and Fauntleroy staff

| would like to thank all of the crew members who responded quickly and professionally to the emergency incident
at the Southworth terminal last Friday. Terminal staff immediately coordinated first responders and customer
travel needs while the terminal was out of service. Vashon crews aided passengers who were stranded while
Fauntleroy staff assisted offloading vehicles. | applaud the entire team for serving our customers during this
unfortunate incident.

Call of the sound: romance of foghorns endures

Check out this KUOW story to learn more about why we use foghorns on our ferries. Capt. Capacci tells KUOW
listeners “I think it harkens back to an early day, despite all our sophistication and electronic equipment, you have
all these horns sounding, that lets you know that there are people on watch, keeping the water safe.”

Customer Compliments
| just want to give a shout out to the Washington State Ferry System. We were in line in Kingston Friday
morning...They had room for two more cars on the boat, and the car in front of us started up and headed
on; we tried to start our car and... nothing. The battery was dead...And instead of taking the car behind
us... they ran over with the jumper and got us started; we were the last car to get on....We felt the love;
just wanted to give some of it back.

| would take to compliment your employee Elaine Wingo [Information Agent]. She was exceedingly helpful
and responsive in some online communications. | have just moved to the area and begun using the
WSF. | purchased some passes online and she noted that my online purchase did not quite make

sense. She emailed back and forth with me and helped me get set up with what | was really after. She
not only saved me money, but also was quick, efficient and friendly in her email replies. Elaine is a
tremendous asset to your staff and | hope that her value as an employee is recognized.

Lynne Griffith
Assistant Secretary WSDOT/Ferries Division
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