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Oracle Travel & Transportation Industry Definition 
From IBU Industry Board

AirAir RoadRoadWaterWater Rail / LandRail / Land

• Airports
• Airlines
• Air Cargo

• Passenger 
Railways

• Light Rail / 
Underground

• Railroads

• Seaports
• Ships
• Shipyards
• Cruise Lines

• DOTs
• DMVs
• Tollways
• Buses
• Postal Svc.
• Motor Freight
• Couriers Car 

Rental
• LSPs
• Parking 

TourismTourism

• Bureaus of 
Tourism

• MPOs
• Bureaus of 

Economic 
Development

• Travel 
Agencies

• Hotels

Underlined Entities Are Public Sector Customers ! 



3

Federal DOT (FHWA, FAA, FTA, FRA, FMC)
22 of the 50 U.S. State Highway Departments run 

Oracle Applications

Oracle’s Commitment to Public Transportation

26 of the top 40 U.S. Transits run Oracle     
Applications

12 of the 50 U.S. State Motor Vehicle Departments 
run Oracle Applications

4 of the top 10 global trucking companies run Oracle 
Applications

8 of the top 20 U.S. Tolling Authorities run Oracle 
Applications & ALL use Oracle Technology

http://search.aol.com/aolcom/imageDetails?invocationType=imageResults&query=tollbooth+Picture&img=http%3A%2F%2Fpatrickweb.com%2Fgallery%2Fphotos%2Ftravel_asia_japan2004_yamato%2Fetc_tollbooth.sized.jpg&site=patrickweb.com&host=http%3A%2F%2Fpatrickweb.com%2Fgallery%2Ftravel_asia_japan2004_yamato%2Fetc_tollbooth&b=image%3FinvocationType%3Dtopsearchbox.search%26query%3Dtollbooth%2BPicture
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Federal DOT (FHWA, FAA, FTA, FRA, FMC)
23 of the 50 U.S. State Highway Departments 
run Oracle Applications

Oracle’s Commitment to Public Transportation

26 of top 40 U.S. Transits run Oracle 
Applications

11 of top 20 U.S. Seaports run Oracle 
Applications

46 of top 100 U.S. Airports run Oracle 
Applications

8 of the top 20 U.S. Toll Roads run Oracle 
Applications

http://search.aol.com/aolcom/imageDetails?invocationType=imageResults&query=tollbooth+Picture&img=http%3A%2F%2Fpatrickweb.com%2Fgallery%2Fphotos%2Ftravel_asia_japan2004_yamato%2Fetc_tollbooth.sized.jpg&site=patrickweb.com&host=http%3A%2F%2Fpatrickweb.com%2Fgallery%2Ftravel_asia_japan2004_yamato%2Fetc_tollbooth&b=image%3FinvocationType%3Dtopsearchbox.search%26query%3Dtollbooth%2BPicture
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Federal Reference …. 
U.S. Department of Transportation …
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Oracle Sponsorship 
Sponsor AASHTO- IS Conference 

Pittsburgh, PA 2007
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“Managing WITH IT in the Public Sector”
University of Pennsylvania, Fels School of Government

Oracle Sponsorship & Presentation 
AASHTO-IS Conference 

Biloxi, MS 2008
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B.A.S.I.C. 
Suggested Transportation IT Plan

B Budget & Money Management

A Asset Management

S Safety & Security

I Intelligent Transportation Systems

C Customer, Case & Citizen Relationship Mgmt.
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Highway Solution Chart
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http://rds.yahoo.com/_ylt=A9G_RthQ3gpFoa0AqhGJzbkF;_ylu=X3oDMTBxcWpua3Q2BHBvcwMxNARzZWMDc3IEdnRpZANJOTk4XzY4/SIG=1gg0ue35l/EXP=1158426576/**http%3a//images.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dmoney%2526fr%253Dyfp-t-500%2526toggle%253D1%2526cop%253D%2526ei%253DUTF-8%26w=399%26h=510%26imgurl=se008.k12.sd.us%252FImages%252FMoney%252520Bag%252520with%252520Dollar%252520Sign.jpg%26rurl=http%253A%252F%252Fse008.k12.sd.us%252FImages%26size=49.7kB%26name=Money%2bBag%2bwith%2bDollar%2bSign.jpg%26p=money%26type=jpeg%26no=14%26tt=3,092,161%26oid=b6c164c7d41a78bc%26ei=UTF-8
http://rds.yahoo.com/_ylt=A9G_RtuS3gpFCy8ASSSJzbkF;_ylu=X3oDMTBwbjN0ZmY3BHBvcwM1BHNlYwNzcgR2dGlkA0k5OThfNjg-/SIG=1hjum4uau/EXP=1158426642/**http%3a//images.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Drepair%252520electricity%252520lines%2526fr%253Dyfp-t-500%2526toggle%253D1%2526ei%253DUTF-8%2526fr2%253Dtab-web%26w=230%26h=153%26imgurl=www.kiwicareers.govt.nz%252Fjobs%252F9b_tel%252Fm0291411.jpg%26rurl=http%253A%252F%252Fwww.kiwicareers.govt.nz%252Fjobs%252F9b_tel%252Fj58401d.htm%26size=10.7kB%26name=m0291411.jpg%26p=repair%2belectricity%2blines%26type=jpeg%26no=5%26tt=24%26oid=df722f5fec551940%26ei=UTF-8
http://rds.yahoo.com/_ylt=A9G_Rtji3gpFPLMAti2JzbkF;_ylu=X3oDMTBwZ2hwaDhqBHBvcwM2BHNlYwNzcgR2dGlkA0k5OThfNjg-/SIG=1eae5qqe4/EXP=1158426722/**http%3a//images.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dinventory%2526ei%253DUTF-8%2526fr%253Dyfp-t-500%2526x%253Dwrt%26w=157%26h=119%26imgurl=barcodestore.com%252Fsoftware%252Finventory.jpg%26rurl=http%253A%252F%252Fbarcodestore.com%252Fsoftware%26size=8.2kB%26name=inventory.jpg%26p=inventory%26type=jpeg%26no=6%26tt=1,147,413%26oid=2f645648925cf8ec%26ei=UTF-8
http://rds.yahoo.com/_ylt=A9G_RtoL3wpFweMAd5mJzbkF;_ylu=X3oDMTBwZ3RsbjFvBHBvcwM0BHNlYwNzcgR2dGlkA0k5OThfNjg-/SIG=1gqu0l11f/EXP=1158426763/**http%3a//images.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dcustomer%252Bservice%252Brep%2526ei%253DUTF-8%2526fr%253Dyfp-t-500%2526x%253Dwrt%26w=100%26h=139%26imgurl=www.water2drink.com%252Fimages%252Fcustomer_service_rep.jpg%26rurl=http%253A%252F%252Fwww.water2drink.com%252Fbuy_now%252Fcustomer_service.asp%26size=3.3kB%26name=customer_service_rep.jpg%26p=customer%2bservice%2brep%26type=jpeg%26no=4%26tt=1,920%26oid=74718a40b31e94b6%26ei=UTF-8
http://rds.yahoo.com/_ylt=A0Je5xWJ3wpFMEgBWBSJzbkF;_ylu=X3oDMTBwZ2hwaDhqBHBvcwM2BHNlYwNzcgR2dGlkA0k5OThfNjg-/SIG=1l3eru7hl/EXP=1158426889/**http%3a//images.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Delectricity%252Blineman%2526sp%253D1%2526fr2%253Dsp-top%2526fr%253Dyfp-t-500%2526ei%253DUTF-8%2526SpellState%253Dn-3566473638_q-E56g%252F01bVxy2koKnkW4L6QABAA%2540%2540%26w=432%26h=288%26imgurl=www.pplweb.com%252FNR%252Frdonlyres%252F776FED53-6FDA-4254-BDF6-3B837D779E60%252F0%252Fl_lineman.jpg%26rurl=http%253A%252F%252Fwww.pplweb.com%252Fnewsroom%252Fppl%252Bmedia%252Baccess%252Fphotos%252Fgeneral%26size=144.3kB%26name=l_lineman.jpg%26p=electricity%2blineman%26type=jpeg%26no=6%26tt=60%26oid=5cb79848fd36411e%26ei=UTF-8
http://rds.yahoo.com/_ylt=A0Je5mj33wpF0woBuMeJzbkF;_ylu=X3oDMTBxcGJuMzVvBHBvcwMyNwRzZWMDc3IEdnRpZANJOTk4XzY4/SIG=1galngk7j/EXP=1158426999/**http%3a//images.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dscada%252Bsystem%2526ei%253DUTF-8%2526fr%253Dyfp-t-500%2526b%253D21%26w=490%26h=300%26imgurl=www.publicworks.cityofhouston.gov%252Futilities%252Fimages%252Fscada1.jpg%26rurl=http%253A%252F%252Fwww.publicworks.cityofhouston.gov%252Futilities%252Fwwops.htm%26size=34.3kB%26name=scada1.jpg%26p=scada%2bsystem%26type=jpeg%26no=27%26tt=8,282%26oid=92d7d0537330e368%26ei=UTF-8
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System Development Methodology

Phase 1 - Plan Phase 2 - DesignPhase 2 - Design Phase 3 - Build Phase 4 - Implement

Create Sponsoring  
Team

System 
Installed

Designate Ops  
ManagerCreate Project

Team

Approval

Revised
Proposal

System Design
& Prototype

Business
Requirements

Create Project
Control

Set System
Expectations  

Software & 
Hardware

Training

Test

System
Piloted

Revised Project
Proposal

Project
Plan

Business
Case

Project
Proposal

ApprovalApproval

Complete
Project Rollout

Post-Project 
Review

No

Go Back
To Work

Yes

Go To
Phase 2

Go Back
To Work

Go To
Phase 3

Go Back
To Work

Go To
Phase 4

No Yes No Yes



CourageCourage
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If you have done all these things, If you have done all these things, 
you have achieved Peace of Mind you have achieved Peace of Mind ……
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Maybe you think you can stop Maybe you think you can stop ……
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But progression of IT never stops !But progression of IT never stops !
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Sometimes plans get alteredSometimes plans get altered……
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…… and some new education is required !and some new education is required !
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