
August 13, 2020

Welcome new crewmembers!

We welcomed seven new crewmembers on Sunday upon 

completion of training. Hats off to our Training Department 

for adapting training to be COVID compliant, per stricter L&I 

standards. We will continue to train in small classes using 

masks and physical distancing in order to graduate more 

new crew. 

COVID-19 service and ridership update

I’d like to remind everyone that our current service levels are 

dependent on the ongoing pandemic. We will continue to 

operate reduced schedules on most routes until further 

notice. Any changes to our current COVID Response 

Service Plan on any route outlined below will be based on 

our four pillars of service – ridership, crew availability, vessel 

availability and funding:

Seattle/Bainbridge: One-boat service

Seattle/Bremerton: One-boat service

Edmonds/Kingston: One-boat service (weekends only)

Mukilteo/Clinton: One-boat service (weekends only)

Fauntleroy/Vashon/Southworth: Two-boat schedule

Traffic changes at 

Seattle's Colman Dock 

starting next week

Starting sometime next 

week, people operating 

vehicles that are

disembarking a ferry arriving 

at our Seattle terminal from 

Bainbridge or Bremerton will 

be able to use either the 

Yesler Way or Marion Street 

exit. Basically, things are 

going back to the way they 

were in January. In addition, 

the holding lanes for 

Bremerton-bound vehicles

will be restored to their full 

capacity. Sign up for our

ferry email alerts or follow us 

on Twitter and Facebook for

an update on when exactly 

the changes will begin.

With three more years of 

construction at Colman

Dock, this won’t be the last –

or even the second-to-last –

update about changes 

happening at the site.

https://www.wsdot.com/ferries/schedule/default.aspx
https://www.wsdot.wa.gov/Ferries/assets/WSF-COVIDResponseServicePlan.pdf
https://www.wsdot.wa.gov/Ferries/assets/WSF-COVIDResponseServicePlan.pdf
https://twitter.com/wsferries
https://www.facebook.com/wsferries/
https://secure1.wsdot.wa.gov/ferries/account/index.cfm?type=Alerts
https://www.wsdot.wa.gov/Projects/Ferries/ColmanMultimodalTerminal/default.htm
https://www.wsdot.wa.gov/Projects/Ferries/ColmanMultimodalTerminal/default.htm


Anacortes/San Juan Islands: Winter schedule

Port Townsend/Coupeville: No second boat added

We're now at what’s normally our busiest time of the year. 

But as we all know, nothing is normal right now. Our

system’s total passenger ridership is just half the level of this 

time in 2019 with the number of vehicles we're carrying a 

little higher at two-thirds (68%). The Anacortes/San Juan 

Islands route is closest to last year, carrying 67% of August 

2019’s total loads and 79% of vehicles.

Our total system ridership has more than tripled since

dropping to 1950s levels in late March. Growth has leveled 

off at around 45,000 daily riders since mid-July.

This increase in ridership comes despite requests to travel

for essential purposes only. This is causing many of our

routes to fall behind schedule, especially our Anacortes/San 

Juan Islands route, where we remain on winter timetables 

that are not designed to handle the loading and unloading 

times of higher ridership levels. Our planners are working on 

making operational adjustments on our San Juan Islands 

route to reduce delays. We hope to have those changes in 

place in the next week or two.

Anyone who has to catch a ferry right now should review our 

COVID-19 travel updates. 

Amy Scarton

Assistant Secretary, WSDOT/Ferries Division

Drivers leaving a ferry can 

use either the Yesler Way 

(pictured above) or Marion 

Street exit in Seattle starting

tomorrow, Aug. 14.

“[…] I have compliments for 

two toll booth operators on

Bainbridge Island. […] On 

my way to my first cancer

treatment – not a happy 

mood – and Dana

[Fergurson, ticket

seller] brought a smile to my 

face more than once during 

our quick transaction this 

morning. As we got in line 

my dad said that he also 

appreciates John

[McElhose, ticket seller]. It’s 

nice to smile during these 

times. Thank you and 

thanks to Dana and John.”

- Seattle/Bainbridge

customer

https://www.wsdot.wa.gov/ferries/Notification.aspx
https://twitter.com/wsferries
https://www.facebook.com/wsferries/


WSF Weekly Updates are available on our website at www.wsdot.wa.gov/ferries/weekly

Questions? Contact us at WSFWeeklyUpdate@wsdot.wa.gov
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If you would like to learn more about accessibility and the tools we have available, visit www.wsdot.wa.gov/Accessibility

https://wsdot.wa.gov/ferries/weekly
mailto:WSFWeeklyUpdate@wsdot.wa.gov
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