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Making a joyful noise nightly for frontline workers

As part of a community and worldwide movement to make a 

joyful noise in appreciation of workers on the front line of the 

COVID-19 response, all our ferries underway at 8 p.m. are 

sounding their whistles nightly through the end of the month. 

This is a way for us to recognize essential workers 

throughout the region including first responders, healthcare 

workers, our crews and staff, and many more that are 

working tirelessly in these concerning times.

All of our ferries underway at 8 p.m. are sounding their

whistle with three long blasts night through April 30 to cheer 

on frontline workers near and far. 

Innovations allow customers to self-swipe credit cards

Thanks to the innovative spirit of IT Revenue Manager 

Roger Hair, as well as the diligent work of our IT team, we

now have a safer way for our ticket sellers and customers to 

complete transactions. In just 24 hours last weekend, our IT 

team assembled, tested and installed new credit card 

readers on the outside of ticket booth windows and on selfie 

sticks for our tollbooth operators so customers can now self-

swipe. Please join me in thanking our IT team for their hard

Thank you messages 

aboard our ferries 

Our advertising sales agent 

Trans4media loaded special

messages onto the visual 

paging screens on board 

our ferries over the past 

week. The following thank 

you images will run 

alongside our advertising 

screens through May 31:

Cleaning procedures for 

vessels and terminals

https://artbeat.seattle.gov/2020/03/26/seattle-comes-together-to-celebrate-people-on-the-front-lines-in-makeajoyfulnoise/
https://artbeat.seattle.gov/2020/03/26/seattle-comes-together-to-celebrate-people-on-the-front-lines-in-makeajoyfulnoise/


work in supporting our frontline employees in these

challenging times.

Terminal Attendant Nicholas Chastain at Coupeville terminal 

with our new self-swipe credit card reader attached to a

selfie stick. 

Recognizing our frontline employees

To help recognize the hard work and dedication of WSDOT’s

frontline heroes, the agency began highlighting employees 

this week who support our transportation system. On 

Monday, Terminal Attendant Bob Essex was the first 

WSDOT worker to be featured on Facebook, Twitter and 

Instagram.

Terminal Attendant Bob Essex says it has taken some 

getting used to wearing gloves all the time and that he 

misses seeing all the regular commuters.

All common-touch areas on 

our ferries and terminals are

being routinely cleaned, and 

workers are reminded to

practice good hygiene. 

These are high-touch public

spaces, and it’s important 

for our customers to also do

their part to protect 

themselves and others by

practicing good hygiene and 

reconsider traveling if they

are sick. We have more 

COVID-19 travel information 

and updates on our website.

Vessel crews are cleaning 

chairs and tables after each 

use. Some seats are closed 

off to encourage social

distancing.

“I wanted to express my 

appreciation for the system

offering to refund previous 

ticket purchases. We had

purchased a Wave2Go pass 

that, given current

circumstances, we would 

[not] have been able to use

fully. We followed the 

‘Request a Refund’ process 

and VERY promptly 

received our credit. Thank 

you very much for this 

service and consideration 

and we all look forward to 

the day we return to normal

operations.”

https://www.wsdot.wa.gov/ferries/Notification.aspx
https://www.facebook.com/wsferries/posts/232116041498469?__tn__=-R
https://twitter.com/wsferries/status/1247239712781172737
https://www.instagram.com/p/B-pqCo_An03/


Thank you Bob, as well as all of our frontline terminal staff

and vessel crews! I want you to know that your work to keep 

our passengers and each other safe is appreciated every 

day, and especially during these trying times.

Amy Scarton

Assistant Secretary, WSDOT/Ferries Division

-Anacortes/San Juan

Islands customer

WSF Weekly Updates are available on our website at www.wsdot.wa.gov/ferries/weekly

Questions? Contact us at WSFWeeklyUpdate@wsdot.wa.gov
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