
M rch 19, 2020 

Big th nks to our frontline st ff 

We perf rm an essential public service, bringing g  ds and 

services t  rural c mmunities, as well as critical w rkers and  

health care pr fessi nals t  their j bs. I cann t thank  ur  

fr ntline staff en ugh f r c ntinuing t  pr vide such excellent  

service during these uncertain times, as I kn w that we  

serve as a vital transp rtati n link f r th usands  f pe ple. 

In  res onse  to  the  governor’s directive  to  hel  slow t he  

s read  of COVID 19  all o nboard galleys and food  vendors 

as our  Anacortes terminal closed  on  Tuesday, March 17.  

Vending  machines are  still a vailable. 

I am very pr ud  f  ur fr ntline staff as  ur vessels carry n t  

 nly passengers, but als  emergency resp nders t   

s metimes is lated areas. In  rder t  keep  ur empl yees 

and cust mers safe, we c ntinue t  expl re additi nal  

cleaning pr ducts and meth ds f r  ur ferries and terminals.  

We’re als  c mmitted t  c mmunicating best practices f r  

Ticket refunds due to  

COVID-19 concerns 

Y u may be eligible f r a  

refund f r unused tickets  r  

the unused p rti n  f travel  

passes if y u w n’t be able  

use them because  f  

COVID-19 c ncerns. All  

refund requests can be  

submitted  nline. We  

unf rtunately cann t extend  

the 90-day use peri d f r  

tickets and travel passes.  

Cust mers with m nthly 

ReValue passes sh uld  

cancel their acc unt t  av id  

future payments. Multi-ride  

ReValue pass users sh uld  

suspend their acc unts if  

they w uld like t  st p 

payments. Any remaining  

rides  n either pass are still 

valid thr ugh the expirati n  

date after cancelling  r 

suspending the acc unt. 

Reserv tion no-show fees  

w ived until further notice 

All n -sh w fees will be  

waived f r vehicle  

reservati ns  n  ur  

Anac rtes/San Juan Islands 

and P rt T wnsend/ 

C upeville reservati n  

r utes until further n tice. 

https://medium.com/wagovernor/inslee-announces-statewide-shutdown-of-restaurants-bars-and-expanded-social-gathering-limits-bb19095b2251
https://www.wsdot.wa.gov/Ferries/Infodesk/customerfeedback/?mode=Refund


staying as safe as p ssible based  n rec mmendati ns fr m 

federal and l cal health auth rities. We are in uncharted  

waters and the situati n is extremely fluid and I ask 

every ne f r y ur c ntinued diligence. 

F untleroy/V shon/Southworth route  djustments 

When we updated the sailing schedule  n  ur “Triangle”  

r ute last year, we pr mised t  m nit r it and make 

adjustments if necessary. In resp nse t  c mments fr m  ur 

cust mers and empl yees, we’re making tw  changes with  

the start  f  ur spring schedule  n March 29. 

First, we’re altering vehicle all tments  n several eastb und 

m rning sailings. T tal vehicle capacity during the m rning  

c mmute f r b th S uthw rth and Vash n will n t change.  

The adjustments will better align all tments with traffic 

patterns. 

Sec nd, all cust mers  n the 9:30 p.m. S uthw rth t   

Fauntler y sailing  n Fridays will switch t  a different vessel 

after arriving at Vash n. B th walk- ns and vehicles will  

disembark, wait briefly in the terminal  r d ck (respectively),  

then b ard a different ferry t  finish their trip t  Fauntler y.  

T  acc mm date this change,  ther late night departures 

have shifted five t  10 minutes later, all wing time t  switch  

b ats and still stay  n time. 

Customers will sw itch ferries at  Vashon  on  the  9:30  .m.  out  

of Southworth  each Friday starting A ril 3, increasing 

overnight maintenance  time  for all o f  the  route's vessels. 

While n -sh w fees will  

aut matically be waived, we  

ask that y u please c ntinue  

t  cancel reservati ns  nline 

 r by ph ne at 206-464-

6400 if y u kn w that y u  

will n t be traveling. 

      

   

      

     

  

   

   

  

 

 

   

     

      

    

   

    

  

     

   

 

   

If you’re unable to use your 
vehicle reservation or have 

to cancel at the last minute, 

you will not be charged a 

no-show fee. 

Service to C n d  
suspended until April

Resumpti n  f  ur 
internati nal sailings 
between Anac rtes and 
Sidney, British C lumbia 
has been pushed back t  at 
least late April, due t  the 
recent cl sure  f the 
Canadian b rder t  help 
sl w the spread  f COVID-
19. D mestic service will n t 
be affected and we will 
c ntinue t  make  ur 
regularly scheduled st ps in 
the San Juan Islands. 

Sidney service  was 

originally scheduled  to  

restart  March  29,  following  

its annual shut  down  during  

the  winter months. 

https://www.wsdot.wa.gov/sites/default/files/2020/03/16/Triangle-Outreach-Flyer-2020-Report.pdf
https://secureapps.wsdot.wa.gov/Ferries/Reservations/Vehicle/default.aspx
https://www.wsdot.wa.gov/news/2020/03/17/start-state-ferry-service-canada-suspended-until-april-28-due-covid-19-situation


Of c urse, we will c ntinue t  m nit r these changes and 

make adjustments as needed. We thank  ur cust mers and 

staff in advance as we all get used t  these adjustments and  

pr cedures. T  help  ur cust mers plan ahead,  ur spring 

schedule is n w available  nline. 

Legisl tive session wr ps up 

Last week the legislature ended its 2020 sessi n, which was 

m stly f cused  n budget issues. The g vern r pr p sed 

additi nal funding f r WSF, m st  f which was pr vided by 

the legislature. We appreciate the legislat rs’ w rk  n  ur 

budget, especially Senate Transp rtati n Chair Steve H bbs 

and Ranking Member Curtis King, H use Transp rtati n  

Chair Jake Fey and Ranking Member Andrew Barkis.  

Legislatures, their staffs, and legislative p licy advis rs 

c ntinually d  great w rk  n  ur c mplex budgets. 

Amy Sc rton 

Assistant Secretary, WSDOT/Ferries Divisi n 

H iku contest fin lists to  

be reve led next week 

State P et Laureate Claudia  

Castr  Luna l cal haiku p et 

Michael Dylan Welch are  

currently narr wing d wn  

 ur 250 haiku c ver c ntest 

submissi ns t  f ur finalists.  

Their p ems will be p sted  

 n  ur Twitter page at n  n  

M nday, March 23, f r 

v ting. The haiku with the  

m st likes at n  n Friday,  

March 27, will be named the  

winner and featured  n  ur 

Summer 2020 Sailing 

Schedule! 

WSF Weekly Upd tes  re  v il ble on our website  t www.wsdot.w .gov/ferries/weekly 

Questions? Cont ct us  t WSFWeeklyUpd te@wsdot.w .gov 

Americans with Dis bilities Act (ADA) inform tion  

If y u w uld like t  learn m re ab ut accessibility and the t  ls we have available, visit www.wsd t.wa.g v/Accessibility 

https://www.wsdot.com/ferries/schedule/Default.aspx?_ga=2.30213631.1724488086.1583949046-1769796745.1576537090
https://www.wsdot.com/ferries/schedule/Default.aspx?_ga=2.30213631.1724488086.1583949046-1769796745.1576537090
https://wsdotblog.blogspot.com/2020/02/ferries-haiku-contest-returns.html
mailto:WSFWeeklyUpdate@wsdot.wa.gov
www.wsdot.wa.gov/ferries/weekly

