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All WSDOT employees may now take advantage of ESRI’s large collection of authoritative learning 
resources for the ArcGIS platform.  Effective August 15, 2016, ESRI customers with a qualifying product 
with current maintenance are eligible for unlimited access to self-paced e-Learning on the Training 
website. E-Learning access is not tied to a specific product license or named user status.  

For e-Learning access to be enabled, individuals simply need to have (or create) a ESRI global user 
account OR be connected to WSDOT’s ArcGIS organization in my.esri.com. Once you become a member 
of the "State of Washington Department of Transportation” organization permission to access e-
Learning is available. Note - access to WSDOT’s ArcGIS Online organization at wsdot.maps.arcgis.com is 
NOT the same as being a member of WSDOT’s ArcGIS organization at my.esri.com. 

Steps to obtain access to an e-Learning Training site are as follows. This process is only required the first 
time you access the site. Once you have permissions you will simple ‘login’ to the eLearning site and 
search, register for, and take e-Learning courses. 

How to Request Access: 

1. In Edge Navigate to https://www.esri.com/training/unlimited-esri-training/. 
 

2. If you already have access to e-Learning, just sign-in by clicking the Sign in link on the top right of 
the screen and begin your e-Learning. 

 
3. If you need to request access slide down to the bottom of the page and follow the Ready to 

Learn? link. 
 

4. Sign in with your Enterprise Login or your existing ESRI Global User Account. If using your 
enterprise login you will be asked to complete the URL to our agencies online account by 
entering wsdot, and then clicking continue. 
 

https://www.esri.com/training/unlimited-esri-training/
https://www.esri.com/training/unlimited-esri-training/
https://www.esri.com/training/unlimited-esri-training/
https://accounts.esri.com/?redirect_uri=https%3A%2F%2Fmy.esri.com%2F%23%2Frequest-access
https://accounts.esri.com/?redirect_uri=https%3A%2F%2Fmy.esri.com%2F%23%2Frequest-access


 

5. Complete the Request Permissions form; if asked, our ESRI Customer number is 19980. In the 
permissions needed block add ‘request eLearning access’ then click Send Request. This sends an 
email to the system administrator who will respond to your request in 72 hours. If you don’t 
hear back within 72 hours contact the IT Help desk at ex 7050 and create a ticket for the GIS 
Support team. 
 

  
 

6. Note - If you have an ESRI Global User Id login, you may sign in with your global user id instead 
of using your WSDOT credentials. After logging in you will be taken directly to the Request 
Permissions form. Complete and submit it. This will send a notice to the WSDOT ArcGIS 
Organization administrator, who would then approve your request. You should receive the 
‘approval’ email from our administrator within 72 hours.  
 

7. Note - The access ‘Approval’ email you will receive from the WSDOT organization administrator 
will look similar to the one shown here. 



 
 

Note - there are TWO different forms that you may see depending on your current association with the 
WSDOT organization, the first will be shown if you are a member of a WSDOT organization in 
my.esri.com but don’t have e-Learning access, and the second when you have a ESRI Global User Id that 
is not associated with the WSDOT organization. 

8.  Members of the WSDOT my.esri.com organization will see this screen. Fill out as shown and 
send your request. 



 

9. If you are not a member of the WSDOT my.esri.com organization, you will see this screen.  The 
organization name is WSDOT and your ESRI Customer Number is 19980. In the request box enter 
‘Access to e-Learning’. Once the form is complete send your request. This will send a notice to the 
WSDOT ArcGIS Organization administrator, who would then approve your request. You should 
receive the ‘approval’ email from our administrator within 72 hours 



 

 

10.  If you have a current WSDOT ArcGIS Online account eLearning access can be enabled from 
there as well. To request eLearning access using this method contact our ArcGIS Online 
Organization Administrator (Stacey Plumley, TDGO) and ask them to Enable Esri Access for your 
within the WSDOT ArcGIS On-line organization user management screen. Once this access is 
enabled you will be able to request access similar to described in step 3-5. 



 
 

11. The first time you try to login to e-Learning using your Enterprise account you may see the 
following window, if so completed it and select Update. This information is used to provide 
information for your course completion certificates. 



 



 
 

12. Logout and Go back to step 1 to login to begin your first eLearning course. 

 

Questions? 

Contact the IT Help Desk at x7050. 

 


