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WASHINGTON STATE FERRIES

MISSION

Our mission is to make a positive contribution to the livability and economic vitality of

our region by providing a safe, reliable, and efficient ferry transportation system.

VISION

Our vision is to set the world standard by providing unparalleled ferry transportation

performance, exceptional customer service and a rewarding work environment.

COMMITMENTS

To Customers: We commit to provide an enjoyable and satisfying travel experience
with up-to-date and easily accessible information.

To Employees: We commit to value, respect and support our employees; to provide

opportunities for growth and recognition for their contribution to the success of our team.

To Ferry-Served Communities: We commit to foster and maintain collaborative

partnerships with all stakeholders.

To Tax Payers: We commit to provide an effective and fiscally responsible ferry
transportation system.
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