Van Maintenance:

The life of the vehicle is determined largely by routine and consistent preventative maintenance. Sponsoring Agency vehicles still under warranty must be maintained according to the manufacturer's specification for maintenance and repairs so as not to void the warranty. The warranty will usually specify when maintenance must be completed and where the work must be done. Providers are responsible for monitoring and completing vehicle maintenance and repairs according to these specifications. Do not make the mistake of assuming a 3000-mile oil and lube service is adequate vehicle maintenance. 

Preventative Maintenance

Daily Pre-Trip Inspections and cycling of lift

Timely reporting of mechanical defects and body damage 

Regular and consistent servicing according to the maintenance schedule

Complete maintenance records on file  

Maintenance Schedule

FOLLOW MANUFACTURERS WARRANTY SCHEDULE FOR VEHICLES STILL UNDER WARRANTY. Providers are required to develop and adhere to a maintenance schedule. Most fleet management companies can provide you with a maintenance schedule appropriate for your vehicle. The following is a sample maintenance schedule for vehicles not under warranty.

Preventative Maintenance Services

3,000 – 4,000 Mile Services (every 3 months)

Change Engine Oil and Filter

Replenish Fluids

Check for Fluid Leaks

Inspect Tires for Wear/Damage

Check Interior for Water Leaks

Check Exterior Clearance and Warning Lights

6,000 – 8,000 Mile Service (every 6 months)

Change Engine Oil and Filter

Replenish Fluids

Check for Fluid Leaks

Rotate Tires, Check for Wear/Damage

Check Interior for Water Leaks

Check Exterior Clearance and Warning Lights

Inspect Brakes, Adjust Rear Brake Shoes (Drum Type Only)

Inspect and Lubricate Lift

Inspect Chassis

Check Drive/Serpentine Belt(s)

Inspect Air Filter

12,000 Mile Service (every 12 Months)

Change Engine Oil and Filter

Replenish Fluids

Check for Fluid Leaks

Rotate Tires, Check for Wear/Damage

Check Interior for Water Leaks

Check Exterior Clearance and Warning Lights

Inspect Brakes, Adjust Rear Brake Shoes (Drum Type Only)

Inspect and Lubricate Lift

Inspect Chassis

Check Drive/Serpentine Belt(s)

Change Air Filter

Change Fuel Filter

Service Transmission, Change Filter and Automatic Transmission Fluid

Check Alternator Output, Battery Condition

A/C Service, Evacuate System, Check for Leaks, Re-charge System

18,000 Mile Service (every 18 Months)

Change Engine Oil and Filter

Replenish Fluids

Check for Fluid Leaks

Inspect Tires for Wear/Damage

Check Interior for Water Leaks

Check Exterior Clearance and Warning Lights

Replace Drive/Serpentine Belt(s)

36,000 Mile Service (every 36 Months)

Change Engine Oil Filter

Replenish Fluids

Check for Fluid Leaks

Rotate Tires, Check for Wear/Damage

Check Interior for Water Leaks

Check Exterior Clearance and Warning Lights

Inspect Brakes, Adjust Rear Brake Shoes (Drum Type Only)

Inspect and Lubricate Lift

Inspect Chassis

Change Drive/Serpentine Belt(s)

Change Air Filter

Change Fuel Filter

Service Transmission, Change Filter and Automatic Transmission Fluid

Check Alternator Output, Battery Condition

A/C Service, Evacuate System, Check for Leaks, Re-charge System

Service Cooling System, Pressure test, Change Coolant, Check Operation

72,000 Mile Service (every 72 Months)

Change Engine Oil and Filter

Replenish Fluids

Check for Fluid Leaks

Rotate Tires, Check for Wear/Damage

Check Interior for Water Leaks

Check Exterior Clearance and Warning Lights

Inspect Brakes, Adjust Rear Brake Shoes (Drum Type Only)

Inspect and Lubricate Lift

Inspect Chassis

Change Drive/Serpentine Belt(s)

Change Air Filter

Change Fuel Filter

Service Transmission, Change Filter and Automatic Transmission Fluid

Check Alternator Output, Battery Condition

A/C Service, Evacuation System, Check for Leaks, Re-charge System

Service Cooling System, Pressure Test, Change Coolant, Check Operation

Replace Spark Plugs and Spark Plug Wires (Gasoline Only)

Brakes should be replaced as needed. They must have no less than 3/ 32 thickness and be able to make the next service without wearing to the rivets and have 2/32 of brake material remaining. Drum and rotor thickness and diameters specified by the manufacturer must be maintained.

Tires must have at least 4/32-tread depth on the front and at least 2/32 tread depth on the rear. Tires must be able to make the next service cycle without going under the minimum tread depth. Only new tires should be placed on the front and single rears. Recaps can only be used on dual rears.
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