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KEY FINDINGS

Users are more supportive of tolling for construction than for traffic management

e TNB users, irrespective of whether they had a Good To Go!™ account or not, agreed
more with tolling for construction as compared to tolling for traffic management.

e SR 167 users with a Good To Go!™ account equally agreed with tolling for construction
and tolling for traffic management.

e SR 167 GPL users who did not have a Good To Go!™ account were found to agree
more with tolling for construction as compared to tolling for traffic management.

e SR 167 carpoolers without a Good To Go!™ account equally agreed with tolling for
construction and tolling for traffic management.

Opinions toward tolling have become more positive for those with a Good To Go!™
account

e Of those who had changed their opinion of tolling since the new Tacoma Narrows Bridge
opened , the majority (70.3%) of TNB users who had a Good To Go!™ account reported
their opinion becoming more positive. However, over two-thirds (68.1%) of TNB users
who did not have a Good To Go!™ account reported becoming more negative toward
tolling.

e Of those who had changed their opinion of tolling since HOT lanes opened on SR 167,
more SR 167 users who had a Good To Go!™ account reported their opinion becoming
more positive about tolling as compared to those who did not have a Good To Go!™
account.

o The majority (70.4%) of SR 167 users who had a Good To Go!™ account
reported becoming more positive toward tolling.

o Over half (55.2%) of SR 167 carpoolers who did not have a Good To Go!™
account reported becoming more positive toward tolling.

0 Less than half (47.4%) of SR 167 GPL users who did not have a Good To Go!™
reported their opinion becoming more positive toward tolling.

Only about a third of TNB users report increasing their bridge use after the completion of
the new bridge

e Close to a third (31%) of TNB users who had a Good To Go!™ account reported that
their use of the bridge had increased after the completion of the new bridge. A
comparable percent (34.7%) of TNB users who did not have a Good To Go!™ account
reported that their use of the bridge had increased after the completion of the new
bridge. Of them, many TNB users, irrespective of whether they had a Good To Go!™
account or not, reported that their bridge use had increased due to less congestion.
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Some attributed their increase in bridge use to change in their travel needs and/or
greater sense of safety on the bridge.

e Almost a tenth (9.4%) of TNB users who had a Good To Go!™ account reported that
their use of the bridge had decreased after the completion of the new bridge. In
comparison, over a tenth (13.2%) of TNB users who did not have a Good To Go!™
account reported that their use of the bridge had decreased after the completion of the
new bridge.

e Almost three-fifths (59%) of TNB users who had a Good To Go!™ account reported that
their bridge use had decreased because toll amount was too high. In comparison, two-
fifths (39.5%) of those who did not have a Good To Go!™ account attributed it to
expensive toll.

Introduction of HOT lanes on SR 167 has resulted in reported decrease in congestion,
greater sense of safety and greater likelihood to carpool for many

e Of those who said the introduction of HOT lanes had affected their experience of
congestion (n =144), many (48% or more) regardless of whether they had a Good To
Go!™ account or not, reported a decrease in congestion.

e Of those who said the introduction of HOT lanes had affected their experience of safety
(n = 86), many (50% or more) regardless of whether they had a Good To Go!™ account
or not, reported feeling safer.

e Of those who said the introduction of HOT lanes had affected their experience with
regard to their likelihood to carpool (n = 69), many (53% or more) regardless of whether
they had a Good To Go!™ account or not, reported that they were more likely to
carpool.

e Of those who said the introduction of HOT lanes had affected their experience with
regard to their likelihood to use transit, most (71%; n = 14) of SR 167 users who had a
Good To Go!™ account reported that they were less likely to use transit.

e Of those who said the introduction of HOT lanes had affected their experience of stress
(n =178), HOT lanes on SR 167 had reduced stress for many (79.7%) of those with a
Good To Go!™ account and increased stress for many (67% or more) of those without
an account.

o Of those who said the introduction of HOT lanes had affected their experience (n = 876),
over half (53%) of those who had a Good To Go!™ account reported that HOT lanes had
resulted in better travel time, while many (56% or more) of those who did not have a
Good To Go!™ account reported that their travel time was about the same.

Many agree that HOT lanes on SR 167 are beneficial
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Over half of SR 167 users, irrespective of whether they had a Good To Go!™ account
agreed that:

(0]

(0]

(0]

(0]

HOT lanes allowed them to make a faster trip when GPL are congested
Allowing single drivers to use carpool lanes by paying a toll is a good idea
Signage for the HOT lanes is easy to understand

HOT lanes should be opened on other freeways in our region

HOT lane rules are followed by most drivers

HOT lanes create incentives to carpool or take the bus.

HOT lanes relieve traffic congestion.

HOT lanes are fair to those with low incomes.

HOT lanes do not slow down transit and carpools.

The SR 167 HOT lanes should have a toll and should not be open to all drivers
for free, at all times.

Safety on SR 167 was an area of concern for SR 167 users irrespective of whether they
had a Good To Go!™ account. It was found that 50% or more of SR 167 users had
reported that HOT lanes did not improve roadway safety.

Most have not thought about getting a Good To Go!™ account

Three-fifths (60.3%) of TNB users who did not have a Good To Go!™ account said that

they had not thought about one. Their top reason for not getting a Good To G

0|TM

account was that they did not use the bridge that often to make the investment
worthwhile (68.3%).

As for SR 167 users who did not have a Good To Go!™ account , over three-fourths
(78.7%) of SR 167 carpoolers and a vast majority (92.7%) SR 167 GPL users reported
not thinking about getting a Good To Go!™ account.

(0]

For SR 167 GPL users, their top two reasons for not getting a Good To Go!™

account included: they did not use SR 167 during congested times (32.6%), and
they did not travel enough on SR 167 (18.9%).

For SR 167 carpoolers, their top two reasons included: they carpooled all/most of
the time and did not need to pay toll (42%), and they did not use SR 167 during
congested times (35%).
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INTRODUCTION AND METHODOLOGY

Introduction

Good To Go!™ is Washington State’s electronic tolling system that uses some of the most advanced
technology available to keep traffic moving with no toll booths, no stopping, and no slowing down.
One can set up a prepaid Good To Go!™ account by either purchasing a transponder to mount in
their vehicle or registering their license plate for photo identification. When driving on a tolled
facility, the transponder or license plate is scanned and the correct toll is deducted from their
prepaid account. Automatic replenishment by authorizing payments from one’s bank account or
credit card allows for easily managing of the Good To Go!™ account. Good To Go!™ tolling was
implemented on the new Tacoma Narrows Bridge in July 2007 and on the SR 167 HOT lanes in 2008.

HOT lanes are HOV lanes (for carpools of two or more, vanpools and buses) that are also open to
solo drivers who pay a toll. Toll rates adjust electronically to ensure that traffic in the HOT lane is
free flowing (at least 45 miles per hour 90 percent of the time) even when the regular lanes are
congested. Today, the SR 167 HOT lanes are working as a tool to help ease congestion by using an
electronic tolling system called Good To Go!™ and boasts of over 60,000 Good To Go!™ users already.
Over 70% of drivers crossing the Tacoma Narrows Bridge use the Good To Go!™ pass to pay the toll
automatically. The new bridge also has provisions to pay manually at toll booths on the new bridge.

In order to further propagate the benefits of Good To Go!™

tolling, WSDOT is interested in re-engaging
the public, enhancing their awareness about HOT lanes and Good To Go!™ tolling, and increasing their
usage. As a part of this endeavor, WSDOT in collaboration with PRR conducted a telephone survey
and an online survey to learn and understand the opinions of those who travel across the new
Tacoma Narrows Bridge or on State Route 167, and how opinions varied for those who already had a

Good To Go!™ account versus those who do not.

Methodology

This section of the report provides a brief overview of the methods used. Please see Appendix A for an
in-depth presentation of the methodology.

In order to conduct the study, it was necessary to identify a pool of SR 167 users and a pool Tacoma
Narrows Bridge users, and who could be further classified on the basis of whether they had a Good To
Go!™ account or not. WSDOT contacted those who had a Good To Go!™ account (this included TNB
users as well as SR 167 users) via email, and included a link to the online survey as a part of this email.
Those without a Good To Go!™ account were contacted as a part of the random digit dialing phone
sample that was selected from specific zip codes(this included TNB users as well as SR 167 users ). Please
see Appendix A for further details.

The sample segments were as follows, with the number of completed surveys indicated in parentheses:

= TNB Users:
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0 TNB users who had a Good To Go!™ account (n = 12,807)
0 TNB users who did not have a Good To Go!™ account (n = 300)
= SR 167 Users:
0 SR 167 users who had a Good To Go/™ account (n = 336)
0 SR 167 general purpose lanes (GPL) users who did not have a Good To Go
301)
0 SR 167 carpoolers who did not have a Good To Go!™ account (n = 300)

™ account (n=
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ATTITUDES TOWARD TOLLING IN GENERAL

A. Attitudes towards tolling in general

More than half agree that tolls are an appropriate way to pay for construction, operation and
maintenance of new facilities

Respondents were asked (on a scale of 1 to 7, with 1 = highly disagree and 7 = highly agree) about
how much they agreed with the statement - ‘Tolls are an appropriate way to pay for the
construction, operation and maintenance of new road facilities.’

With regard to TNB users, over half (56%) who had a Good To Go!™ account agreed (5, 6 or 7 on the
7-point scale) with this statement (23.2% ‘highly’ agreed; 7 on the scale). In comparison, over three-
fifths (62.9%) of TNB users who did not have a Good To Go!™ account agreed with it (30.3% ‘highly’
agreed). Further it was found that female TNB users who did not have a Good To Go!™ account
(69.5%) were more likely to agree with this statement as compared to their male counterparts
(54.8%).

As for SR 167 users, close to three-fifths (57.4%) who had a Good To Go!™ account agreed (5, 6 or 7
on the 7-point scale) with this statement (26.3% ‘highly’ agreed; 7 on the scale). In comparison, of
those who did not have a Good To Go!™ account, half (50.5%; of this, 22.6% ‘highly’ agreed) of SR
167 GPL users and over half (52%; of this, 25.3% ‘highly’ agreed) of SR 167 carpoolers agreed with it.
Of those SR 167 GPL users who did not have a Good To Go!™ account, women (57.5%) were found

to be more likely to agree with this statement as compared to men (44.4%).”

Some agree that tolls should be used to manage traffic, by increasing carpooling, use of transit,
traveling at times of the day when tolls are lower, or allowing solo drivers to pay a fee to use HOV
lanes

Respondents were asked on a scale of 1 to 7 (with 1 = highly disagree and 7 = highly agree) about
how much they agreed with the statement ‘Tolls should be used to manage traffic, by increasing
carpooling, use of transit, traveling at times of the day when tolls are lower, or allowing solo drivers
to pay a fee to use HOV lanes.’

With regard to TNB users, close to a third (31.6%) who had a Good To Go™ account agreed (5, 6 or 7
on the 7-point scale) with it (10.1% highly’ agreed; 7 on the scale). In comparison, half (49.3%) of TNB
users who did not have a Good To Go/™ account agreed with it (22.3% ‘highly’ agreed). Further, it

IT M

was found that female TNB users who had a Good To Go! ™ account (34%) were more likely to agree

with this statement as compared to their male counterparts (30.2%).’

! Cramer’s V = .214; p = .033
?Cramer’s V = .214; p = .033
* Cramer’s V = .135; p = .000
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As for SR 167 users, over three-fifths (61.4%) who had a Good To Go!™ account agreed (5,6 0or 7 on
the 7-point scale) with the statement on tolling for traffic management (25.8% highly’ agreed; 7 on
the scale). In comparison, over two-fifths (46.2%; of this, 16.6% ‘highly’ agreed) of SR 167 GPL users
who did not have a Good To Go!™ account agreed with it. As for SR 167 carpoolers who did not have
a Good To Go!™ account, close to a half (49%; of this, 20.7% ‘highly’ agreed) of them agreed with the
statement on tolling for traffic management.

More agree with tolling for construction as compared to tolling for traffic management

When TNB users’ agreement regarding tolling for traffic management is compared with their
agreement with tolling for construction, it may be said that, irrespective of whether they had a Good
To Go!™ account or not, TNB users agree more with tolling for construction as compared to tolling
for traffic management.4 For TNB users with a Good To Go!™ account, the mean agreement score
was 4.59 (on a scale of 1 to 7) for tolling for construction as compared to 3.39 for tolling for traffic
management. For TNB users without a Good To Go/™ account, mean agreement score was 4.7 for
tolling for construction as compared to 4.15 for tolling for traffic management.

As for SR 167 users, SR 167 users with a Good To Go!™ account equally agreed with tolling for
construction and tolling for traffic management. Their mean agreement score was 4.65 for tolling for
construction and 4.69 for tolling for traffic management.

However, like TNB users, SR 167 GPL users who did not have a Good To Go!™ account were found
to agree more with tolling for construction as compared to tolling for traffic management. > For SR
167 GPL users without a Good To Go!™ account, mean agreement score was 4.17 (on a scale of 1 to
7) for tolling for construction as compared to 3.84 for tolling for traffic management.

For SR 167 carpoolers without a Good To Go!™ account, even though the difference in means was
not statistically significant, they were found to agree more with tolling for construction as compared
to tolling for traffic management. Their mean agreement score was 4.3 for tolling for construction as
compared to 4.05 for tolling for traffic management.

*TNB users with a Good To Go!™ account : t = 55.992, p =.000; TNB users without a Good To Go!™ account: t
=3.861, p =.000
® SR 167 GPL users without a Good To Go!™ account : t = 2.664, p = .008
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Mean agreement scores for 'tolling for construction' and 'tolling for

traffic managment'

Tolls are an appropriate way to pay for the
construction, operation and maintenance of new
road facilities.

Tolls should be used to manage traffic, by increasing
carpooling, use of transit, traveling at times of the
day when tolls are lower, or allowing solo drivers to
pay a fee to use HOV lanes.

n=12.264 4.59
n =300 4.7
n=331 4.65

4.17

43
n=12,108 3.39
n =300 4.15
n=325 4.69
3.84
4.05
T T T T T
1.00 2.00 3.00 4.00 5.00 6.00
Mean

i TNB users with a Good To Go!TM account

H TNB users without a Good To Go!TM account

i SR 167 users with a Good To Go!TM account

M SR 167 GPL users without a Good To Go!TM account

M SR 167 carpooler without a Good To Go!TM account

7.00

10
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TACOMA NARROWS BRIDGE USERS

A. Travel behavior

This section gives a brief overview of travel behavior among TNB users. Further details on their
travel behavior can be found in Appendix D.

Many use the bridge one or more times a month

While four-fifths (79.9%) of TNB users who had a Good To Go!™ account reported using it at least a
month, over three-fifths (62%) of TNB users who did not have a Good To Go!™ account reported
using it at least once a month.

Many drive alone or carpool with household members across the bridge

Driving alone and carpooling with household members were the top modes of traveling across the
bridge for many respondents. About three-fifths (59.5%) of TNB users who had a Good To Go!™
account reported that they drove alone on the bridge, while over two-fifths (44%) of TNB users who
did not have a Good To Go!™ account reported driving alone on TNB. As for carpooling with
household members, over half (53.6%) of TNB users who had a Good To Go!™ account reported that
they carpooled with household members, while over two-thirds (67.3%) of TNB users who did not
have a Good To Go!™ account reported doing so.

Many travel on the bridge during mid-day or PM peak hours

Mid-day and PM peak hours were found to be the top travel times to use the bridge for many
respondents. About two-thirds (65%) of TNB users who had a Good To Go!™ account reported using
the bridge during mid-day (after 9 am to before 3 pm). Over two-thirds (70.7%) of TNB users who did
not have a Good To Go!™ account reported that they used the bridge during mid-day. As for PM
peak hours (3 pm to 7 pm), over two-fifths (43.9%) of TNB users who had a Good To Go!™ account
reported using the bridge during these hours. Similarly, 46.7% of TNB users who did not have a Good
To Go!™ account reported that they used the bridge during PM peak hours.

However, as expected, many of those who used the bridge for work commute used it during AM and
PM peak hours. Three-fourths (75.4%) of TNB users who had a Good To Go!™ account and used the
bridge for work commute reported using the bridge during AM peak hours (5 am to 9 am). Fewer
(63.3%) of TNB users who did not have a Good To Go!™ account and used the bridge for work
commute reported that they used the bridge during AM peak hours. As for PM peak hours, over two-
thirds (68.9%) of TNB users who had a Good To Go!™ account and used the bridge for work
commute reported using the bridge during PM peak hours. Fewer (46.7%) of TNB users who did not
have a Good To Go!™ account and used the bridge for work commute reported that they used the
bridge during PM peak hours.

11
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Most think that the bridge is not congested at all

When it came to traffic congestion on TNB, over four-fifths (81.2%) of TNB users who had a Good To
Go!™ account reported that it was not congested at all the last time they traveled on it. In
comparison, less than three-fourths (71.2%) of TNB users who did not have a Good To Go!™ account
thought so.

B. Change in opinion about tolling

Few have changed their opinion of tolling since the new Tacoma Narrows Bridge opened

When respondents were asked if they had changed their opinion of tolling since the new Tacoma
Narrows Bridge opened, one-fifth (20.2%) of TNB users who had a Good To Go!™ account said yes.
Similarly, close to a quarter (24%) of TNB users who did not have a Good To Go!™ account reported
that their opinions of tolling had changed.

Has your opinion of tolling changed since the new Tacoma Narrows
Bridge opened ?

Have a Good To Go!TM account (n = 11,050) 22.8%

Don't have a Good To Go!TM account (n =

0,
289) 24.9%

0% 20% 40% 60% 80% 100%

® No H Yes

Of those who had changed their opinion of tolling, the majority (70.3%) of TNB users who had a
Good To Go!™ account reported their opinion becoming more positive. In contrast, over two-thirds
(68.1%) of TNB users who did not have a Good To Go!™ account reported becoming more negative
toward tolling.

Has your opinion of tolling become more positive or more negative?

Have a Good To Go!TM account (n 29.7%
=2529) e
Don't have a Good To Go!TM
68.1%
account (n=72)
0% 20% 40% 60% 80% 100%

® More positive ® More negative

12
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Of those who had a Good To Go!™ account (with the exception of those between the ages of 16 and
17 years), the older one was, the more likely one was to change one’s opinion of tolling towards
positive.® Further, with the exception of those who had a household income of $15K or less, the
higher one’s household income, the more likely one was to change one’s opinion of tolling towards
becoming more positive.’

While some think tolling makes their commute easier and more efficient, others think tolling is
expensive and unfair

Respondents were asked about the one factor that was most important in making them change their
opinion about tolling, According to TNB users (includes those who had a Good To Go!™ account as
well as those who did not) who reported becoming more positive about tolling, the following are
some of the most frequently mentioned factors that made them more positive:

e Good To Go!™ is better tolling system

e Good To Go!™ makes it easier to use the bridge

o Tolling pays for building and maintaining roads

e Tolling only those who use the bridge is fair

e Tolling leads to faster commute

e Tolling leads to less congestion on the bridge

e Tolling will make people explore more travel options such as carpooling

e Tolling makes the bridge safer

According to TNB users (includes those who had a Good To Go!™ account as well as those who did
not) who reported becoming more negative about tolling, the following are some of the most
frequently mentioned factors that made them more negative:

e Tolling makes travel expensive

e Toll costs are high

e Tolling is unfair and a wrong way to obtain funding

e There is no information regarding how the toll revenue is being spent

e Tolling should stop after a point when the tolling revenue covers the cost of the project it
was originally intended to cover

e Not sure about Good To Go!™ technology

® Kendall’s tau-c = -.185; p = .000
7 Kendall’s tau-c = -.159; p = .000

13
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C. Attitudes towards Tacoma Narrows Bridge

Many favor the Tacoma Narrows Bridge project

Respondents were informed that the Tacoma Narrows Bridge was a five year project that resulted in
the construction of a second bridge parallel to the old bridge, as well as improvements to the old
bridge and to State Route 16. They were then asked about their overall opinion of the project.
Regardless of whether one had a Good To Go!™ account or not, close to three-fifths of TNB users
(TNB users who had a Good To Go!™ account — 60.8%; TNB users who did not have a Good To Go!™
account — 59.9%) reported that they were very favorable of the TNB project.

It was also found that close to a fifth (17.5%) of TNB users who had a Good To Go!™ account
reported that they were very unfavorable of the TNB project. In comparison, only 4% of TNB users
who did not have a Good To Go!™ account reported thinking so.

What is your overall opinion of the Tacoma Narrows Bridge project?

60.8%
Very favorable >
59.9%
14.1%
Somewhat favorable ’
27.3%
. .29
Neither favorable nor unfavorable 3.2%
5.4%
0,
Somewhat unfavorable 4-4%
3.4%
17.5%
Very unfavorable >
4.0%

0% 10% 20% 30% 40% 50% 60% 70%

H Have a Good To Go!TM account (n = 12,381) LI Don't have a Good To Go!TM account (n = 297)

Many were using the bridge even when there was only one bridge

When asked if they found themselves avoiding using the bridge when there was only one bridge,
three-fifths (60.7%) of TNB users who had a Good To Go!™ account said no. A comparable percent
(58.4%) of TNB users who did not have a Good To Go!™ account reported that they did not avoid
using the bridge when there was only one bridge.

14
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When there was only one bridge, did you find yourself avoiding
using the bridge?

Have a Good To Go!TM account 39.3%
(n=12,229) e

Don't have a Good To Go!TM 41.6%
account (n = 286) T

0% 20% 40% 60% 80% 100%

® No Hm Yes

A third have increased their bridge use after the completion of the new bridge

Close to a third (31%) of TNB users who had a Good To Go!™ account reported that their use of the
bridge had increased after the completion of the new bridge. A comparable percent (34.7%) of TNB

users who did not have a Good To Go!™ account reported that their use of the bridge had increased
after the completion of the new bridge.

Now that the new Tacoma Narrows Bridge has been completed
would you say your use of the bridge has increased, decreased or
stayed the same?

Increased 31.0%
34.7%
0,
Stayed the same 59.6%
52.1%
0,
Decreased Ea
13.2%
0% 10% 20% 30% 40% 50% 60% 70%

H Have a Good To Go!TM account (n = 12,229) LiDon't have a Good To Go!TM account (n = 288)

Of those who reported that their bridge use had increased after the completion of the new bridge:

e The majority (91.3%) of TNB users who had a Good To Go!™ account reported that their
bridge use had increased because traffic was less congested. In comparison, over three-fifths

(63%) of those who did not have a Good To Go!™ account attributed their increased use of
the bridge to reduction in congestion.
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Over a third (36.3%) of TNB users who had a Good To Go!™ account reported that their
bridge use had increased because lanes were wider on the new bridge. In comparison, only
4 % of those who did not have a Good To Go!™ account attributed it to wider lanes.

Over a quarter (28.1%) of TNB users who had a Good To Go!™ account reported that their
bridge use had increased because the new bridge was safer. In comparison, a tenth (10%) of
those who did not have a Good To Go!™ account reasoned their increased usage of the
bridge with greater safety.

A quarter (25.3%) of TNB users who had a Good To Go!™ account reported that their bridge
use had increased because toll amount was not too high. In comparison, only 2% of those
who did not have a Good To Go!™ account attributed it to inexpensive toll.

Almost a quarter (24.1%) of TNB users who had a Good To Go!™ account reported that their
bridge use had increased because their travel needs had changed. In comparison, close to a
third (31%) of those who did not have a Good To Go!™ account attributed it to change in
their travel needs.

A fifth (20.4%) of TNB users who had a Good To Go!™ account reported that their bridge use
had increased because of HOV lanes on the new bridge. In comparison, only 1% of those
who did not have a Good To Go!™ account reasoned their increased usage of the bridge
with HOV lanes.

Almost a tenth (9.4%) of TNB users who had a Good To Go!™ account reported that their
bridge use had increased because signage was clear on the new bridge. A comparable
percent (4%) of TNB users who did not have a Good To Go!™ account reported that their
bridge use had increased because signage was clear on the new bridge.

Only 3.2% of TNB users who had a Good To Go!™ account reported that their bridge use had
increased because people in the toll booths were friendly. None of those who did not have a
Good To Go!™ account attributed it to friendliness of toll booth operators.
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Why had your use of bridge increased? (Mutilple responses

allowed)
_ 91.3%
Less congestion
63.0%
. . 36.3%

Wider on the new bridge

4.0%

o 28.1%
New bridge is safer
10.0%
, , 25.3%
Toll amount is not too high
2.0%
24.1%
Travel needs have changed
31.0%
, 20.4%
HOV lanes are on the bridge
1.0%
] , ' 9.4%

Signage is clear on the new bridge

4.0%

, , 3.2%
People in the toll booths are friendly
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H Have a Good To Go!TM account (n =3796) ki Don't have a Good To Go!TM account (n = 100)

Of those who reported that their bridge use had decreased after the completion of the new bridge:

e Almost three-fifths (59%) of TNB users who had a Good To Go!™ account reported that their
bridge use had decreased because toll amount was too high. In comparison, two-fifths
(39.5%) of those who did not have a Good To Go!™ account attributed it to expensive toll.
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e Over a third (36%) of TNB users who had a Good To Go!™ account reported that their bridge
use had decreased because their travel needs had changed. In comparison, a half (50%) of
those who did not have a Good To Go!™ account attributed it to change in their travel

needs.

e  For each of the following less than 1% of TNB users who had a Good To Go!™ account
reported that their bridge use had decreased because of HOV lanes, confusing signage,
unfriendliness of toll booth operators, wider lanes, increased congestion or reduced safety
on the new bridge. None of those who did not have a Good To Go!™ account attributed
their decreased use of the bridge to any of these reasons.

Why has your use of bridge decreased? (Multiple responses

allowed)
0,
Toll amount is too high 59.0%
39.5%
0,
Travel needs have changed 36.0%
50.0%
. . . . 0.8%
Signage is confusing on the new bridge
ignage i using w bridg 0.0%
. 0.8%
HOV lanes are on the bridge
B¢ | 0.0%
0,
People in the toll booths are not friendly 0.6%
0.0%
0,
Wider on the new bridge 0.5%
0.0%
0,
More congestion 0.4%
0.0%
0,
New bridge is not safe 0.3%
0.0%
T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70%

H Have a Good To Go!TM account (n = 1148) LiDon't have a Good To Go!TM account (n = 38)
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Most were undffected in their use of the bridge in spite of increase in toll rate

Respondents were asked about how the toll rate increase in the summer of 2009 affected their use
of the new bridge. Over three-fourths (77.9%) of TNB users who had a Good To Go!™ account
reported the toll rate increase did not affect their use of the bridge. Comparably, over three-fourths
(76%) of TNB users who did not have a Good To Go!™ account also reported that the toll rate
increase in summer, 2009 did not affect their use of the new bridge.

How did the toll rate increase in the summer of 2009 affect your use
of the new bridge?

0.3%
Increased your use

0.7%

77.9%
Did not affect your use
76.0%
21.8%
Decreased your use
23.3%
0% 20% 40% 60% 80% 100%

H Have a Good To Go!TM account (n =12,192) LiDon't have a Good To Go!TM account (n = 296)
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SR 167 USERS

A. Travel behavior

This section gives a brief overview of travel behavior among SR 167 users and further details on their
travel behavior can be found in Appendix E.

Many travel alone in the general purpose lanes on SR 167 one or more times a week

Two-fifths (39.5%) of SR 167 users who had a Good To Go!™ account reported that they traveled
alone in the general purposes lanes on SR 167 one or more times a week. When comparing this with
those SR 167 users who did not have a Good To Go!™ account, all SR 167 GPL users (100%) and close
to half (47.7%) of SR 167 carpoolers reported traveling in the general purpose lanes on SR 167 at
least once a week.

Many carpool on SR 167 one or more times a week

When it came to carpooling on SR 167, over half (54.2%) of SR 167 users who had a Good To Go!™
account reported that they carpooled on SR 167 one or more times a week. When comparing this
with those SR 167 users who did not have a Good To Go!™ account, over a fifth (22%) of SR 167 GPL
users and close to three-fourths (74.3%) of SR 167 carpoolers reported carpooling on SR 167 at least
once a week.

Not surprisingly, many said that they more likely to travel in the carpool lanes when carpooling on SR
167. Over three-fifths (62.9%) of those who had a Good To Go!™ account reported that they were
more likely to use carpool lanes as compared to the general purpose lanes when carpooling on SR
167. A comparable percent (63.1%) of SR 167 carpoolers who did not have a Good To Go!™ account
reported that they were more likely to use carpool lanes when carpooling on SR 167.

Many use SR 167 during PM peak hours and mid-day

PM peak hours and mid-day were found to be the top travel times to use SR 167 for many
respondents. Close to three-fifths (58%) of SR 167 users who had a Good To Go!™ account reported
using SR 167 during PM peak hours (3 pm to 7 pm). A comparable percent of those who did not have
a Good To Go!™ account (GPL users- 57.1%; Carpoolers - 54.3%) reported that they used SR 167
during PM peak hours. As for midday (after 9 am to before 3 pm), over two-fifths (47.6%) of SR 167
users who had a Good To Go!™ account reported using SR 167 during mid-day. When comparing this
to those who did not have a Good To Go!™ account, over half (55.8%) of SR 167 GPL users and over
two-thirds (67.7%) of SR 167 carpoolers reported that they used SR 167 during mid-day.

However, as expected, it was found that many of those who use SR 167 for work commute used it
during AM and PM peak ho