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System Snapshot
•	 Operating Name:  Rural Resources Community Action
•	 Service Range:  Stevens, Ferry, and Pend Oreille Counties
•	 Congressional District:  5
•	 Legislative District:  7
•	 Planning Region:  North East Washington RTPO
•	 Medicaid Brokerage Region:  10
•	 Type of Agency:  Nonprofit
•	 Governing Body:  Board of directors
•	 Types of Service and Eligibility:  General public transportation; senior 

transportation; and Head Start transportation for preschool aged, low-income 
children in Colville, Newport, and Kettle Falls.

•	 Days of Service:  Weekdays, some volunteer transportation is available evenings 
and weekends.

•	 Base Fare:  Commuter service – $0.50 per trip. All other services are donation 
based (suggested level $0.50 for local trips and $5.00 for intercity trips).

Current Operations
•	 Two, fixed-route Commuter Services twice daily between Kettle Falls and Colville 

and between Colville and Chewelah.
•	 Dial-a-Ride services operate Monday through Thursday in Ferry County between 

Curlew and Republic; and in Pend Oreille County from Cusick/Usk to Newport 
and weekdays in Stevens County between Colville and Kettle Falls.

•	 Bi-weekly trips to Kettle Falls, Colville, and Chewelah to provide access to 
medical facilities, social services, shopping, libraries, and recreation.

•	 Senior transportation for medical transportation and nutritional support to meal 
sites and shopping.

Revenue Service Vehicles
Thirteen vehicles total. Seven 14-passenger ADA accessible cutaways (minibuses). 
Six school buses for Head Start transportation. Three are ADA accessible, lift-equipped.

Intermodal Connections
The Goldline intercity bus and volunteer drivers support limited access to intermodal 
connections.
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2010 Annual Operating Information

Operating Capital
Total Annual Expenses
Total Annual Expenses $521,535 $0

Sources of Revenue Funds Expended
Fare Revenues $2,719 $0
Contract Revenues $24,850 $0
Local Funds $98,344 $0
State Funds $154,560 $0

Federal Assistance
Federal Section §5311 Other than Urbanized Area Formula Funds $132,858 $0
Other Federal Funds $101,024 $0
Total Federal Assistance $233,882 $0
Other Funds $7,180 $0
Total Annual Revenues Expended $521,535 $0

Vehicles

 Number of 
Vehicles in 
Total Fleet 

 Number 
of ADA 

Accessible 
Vehicles in 

Fleet 
Total 13 9 
Other Resources
Number of volunteer drivers  10 
Number of personal vehicles in service  10 

Service Data

Annual 
Vehicle 

Revenue 
Miles

Annual 
Vehicle 

Revenue 
Hours

Regular 
Unlinked 

Passenger 
Trips

Bus  41,851  1,446  4,170 
Demand Response  249,996  10,828  19,602 
Total  291,847  12,274  23,772 

Performance Measures 2005 2010  % Change 
Operating Cost per Passenger Trip  $22.07  $21.94 -0.61
Operating Cost per Revenue Vehicle Hour  $42.46  $42.49 0.06
Operating Cost per Revenue Vehicle Mile  $1.96  $1.79 -8.66


