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The Role of
Information Technology

]
The Office Information Technology has
an important role in WSDOT. We
provide the technology tools that help
WSDOT deliver. Our professional staff
keeps the technology lights on in sup-
port of the agency’s day-to-day work
and provides innovative technology so-
lutions that enable WSDOT to meet
challenging business requirements and
achieve results.

Our commitment to the agency —

+ Provide enabling technologies and cost
-effective solutions which supports the
way WSDOT works.

+ Provide a technical infrastructure that
is reliable, adaptable and that is
driven by WSDOT business needs.

+ Provide responsible stewardship of the
agency’s technology resources in sup-
port of WSDOT’s core principles;
Delivery and Accountability.

Information Technology

Dave Koch

IT Planning and
Administrative
Operations Manager
(360) 705-7764

Steven Vandor

Ferries Division
IT Deputy Director
(206) 515-3780

Tim Crabb

Infrastructure Services
Manager
(360) 705-7676

“We provide the technology that help WSDOT deliver”

The Office of Information Technology Management Team

Larry Gruginski

Enterprise Applications
Manager
(360) 705-7726

Chris Kemp

Data Management
Services
Manager

Jeff Mazikowski

Field Services Manager
(360) 705-7687

Noel Morgan

Enterprise Implementation
Manager
(360) 705-6931



Our Services

Providing technology services to meet today’s needs and tomorrow’s challenges.

+ Project Management &
Application Implementations

Ron Westman

Planning & Implementation
Manager
(360) 705-7769

¢ IT Communications, Strategic Planning
and Customer & Training Outreach
Services

¢ |IT Portfolio Management

Thelma Smith

IT Portfolio Manager
(360) 705-7728

Linda Heitzman

Telecommunications
Operations Manager
(360) 705-7777

+ Data Management Services

Gordon Kennedy

Information Resource
Manager
(360) 705-7641

Michelle Blake

Data Resource Manager
(360) 705-7797

Bill Reynolds

Application Development
Manager
(360) 705-7656

Dick Schmidt

Applications Support
Manager
(360) 705-7619

Tom Westfall

Vendor Applications Support
Manager
(360) 705-7638

IT Help Desks and Desktop Services
For Technology Service Requests
& General Assistance
Contact your local IT Help Desk

Headquarters - Help Desk
(360) 705-7050

E-mail: ITHelpDesk@wsdot.wa.gov

Region Help Desks
Visit our web site for local
contact Information:

wwwi.wsdot.wa.qov/IT/Help
|

Office of

Information Technology

www.wsdot.wa.gov/IT

Office of Information Technology
7345 Linderson Way SW
PO Box 4730
Tumwater, WA 98504-7430
Mail Stop: 47430

Tumwater Office Building, IT Reception: (360) 705-7600
Fax: (360) 705-6817
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