
Contractor access to SAM 

Instructions 

The contractor must fill out the request form on the external SAM site in order for them to get access to 

SAM. Once we have granted them permissions, they will not be able to use the program until the PE 

office grants them permissions to the individual contracts. This is how to accomplish that. 

Go to the MATS program. 

Click on the link for SAM User Access 

If this is grayed out, call the MatsLab Help Desk to get permissions to the SAM security program 

 

 

You will come to this screen. Click the Contractor radio button and then click the retrieve button. 



 

 

Sort by Company Name by clicking on the column header. If you cannot find the contractor, please 

contact the MATS Lab Help Desk.  Double click on the company name or click the “edit user” button. 

This will bring you to this screen. 



 

 

Add the contracts for the work order drop down and click apply. If the work order isn’t there, this means 

the work order has not been added to the SAM program. Go to the SAM program and add the work 

order. Then come back to this screen. If you have any problems with this process, please email the 

MatsLab Help Desk at mlohelp@wsdot.wa.gov. 

 


