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Guidelines for the Safe Transportation of Individuals on 
Stretchers in Vehicles Other than Licensed Ambulances 
 
 
Introduction 
 
RCW 18.73.180 requires that an ambulance transport patients on a stretcher.  The 
exception to this requirement is when a person with disabilities does not need medical 
care or monitoring.  He or she must also own or lease a personal mobility device.  That 
allows an individual with disabilities to carry out activities of daily living such as 
shopping and/or attending social functions.  However, the requirement to own or lease 
the device creates problems for mobility.  If the device cannot be safely secured in a 
vehicle, the person can not be transported in that vehicle.   
 
In 2007, the Washington State Legislature directed the Department of Health (DOH) to 
develop guidelines to address transport in vehicles other than ambulances.  These 
guidelines: 
 
• Identify when vehicles other than an ambulance may provide transportation services. 
• Direct how companies provide safe transportation to passengers who are in a lying 

down position. 
  
 
Guideline 1.  Appropriate Situations for Use of Non-Ambulance 
Vehicles 
 
The attached decision-making tool (Appendix A) identifies when it is appropriate to 
transport an individual on a stretcher in an ambulance or when another vehicle may be 
used.   
 
Most conditions that identify a patient are provided in the algorithm.  If someone presents 
with any of the listed conditions, then an ambulance must be used to transport the person.  
There are two situations when a vehicle other than an ambulance may perform the 
transport.  They are: 
 
• If an individual requests transportation to attend school, a social event, a pre-

scheduled medical appointment or other activity of daily living.   
• When a person could be transported in a wheelchair.  When that person is limited to a 

lying down position, then the service may be provided by a vehicle other than an 
ambulance. 
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Guideline 2.  Public School Transportation Services 
 
School bus operations described in RCW 46.61.380 are exempt from these standards and 
must comply with all provisions in RCW 46.61.380 when transporting students in a lying 
down position.  
 
 
Guideline 3.  Initial Responsibilities of the Transportation Provider 
 
When it is determined that a vehicle other than an ambulance can provide the 
transportation service, the vehicle operator has the following responsibilities: 
 
• Identify the type of mobility device the person uses. 
• Identify the type of equipment needed to provide the service. 
• If the mobility device is commercially built, follow the restraint system 

manufacturer’s recommendation. 
• If device is a non-standard device, (i.e., no engineering specifications) meet with the 

person to assess their equipment. 
• Ask the person for information about securing the device. 
• Identify physical limitations of the individual.  Does his or her physical size require 

additional staff? 
• Work with the person to determine the best means of securing them on the stretcher 

and any physical limitations to being restrained. 
• If the person’s mobility device cannot be safely used to provide the service, identify 

how the device can go with them to their destination. 
 
 
Guideline 4.  General Safety Guidelines 
 
Whether the person is transported in their own device or one owned by the transport 
provider, the following apply: 
 
• When transporting a person in a lying down position, staffing of the vehicle shall 

include a driver and at least one attendant.  Those employees shall have completed all 
training outlined in the personnel requirement guidelines.  The attendant must ride in 
the compartment of the vehicle where the individual and the device are located.   
Exception:  If a passenger’s device is self powered and can be loaded into the vehicle 
using standard equipment, then only one person is required.  

• Infection control procedures must be used to eliminate transferring bloodborne and 
airborne pathogens.  This includes one-time use of sheets and pillow cases as well as 
use of personal protective equipment by the vehicle staff, when appropriate.   

• At any time, the individual being transported (or his or her personal attendant) may 
choose to discontinue the transportation. 
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• In the event of a medical emergency, the vehicle operator will immediately contact 
the 9-1-1 system for response. 

• In the clinical setting (e.g., hospital, nursing home), a physician or physician extender 
must approve the method of transportation.   

 
 
Guideline 5.  Device Owned by the Individual vs. Device Owned by the 
Transportation Provider 
 
In some instances, the person’s own device may not be capable of being safely secured in 
the transportation vehicle.  In those cases, the transportation provider may use a device 
owned by the provider.  To determine whether or not the individual’s device can be used, 
consider the following: 
 
• Can the device be safely secured in the transport vehicle? 
• If the device cannot be used, how will the individual’s mobility restrictions be 

addressed at the destination? 
• Can the individual’s device be transported with the individual in a safe manner? 
• How will the individual be moved from their own device to the provider’s device? 
 
 
Guideline 6.  Securing a Device Owned by the Individual 
 
A person’s mobility device must be safely secured in the transporting vehicle using the 
vehicle’s hard-mounted securing system.  Whenever possible, this option will be 
considered first.  When the person’s own device is used, the following guidelines apply.  
Each securing system: 
 
• Must never consist solely of the device’s wheel-locking system. 
• Each device must be individually secured in the vehicle and consistent with AMD 

004, “Litter Restraint System.”   
• In an emergency, must allow for release of both the device and its occupant within 60 

seconds, without the use of tools. 
• Shall allow loading of the device and individual lengthwise, with the individual’s 

head either facing to the rear or front of the vehicle.   
• Be designed so that securing of the device is accomplished by the securing system 

only.  The device’s occupant restraint system is not considered sufficient.  
• Shall eliminate free movement of the device when the vehicle is moving. When fully 

secured, the system will allow free movement of the device, not to exceed two inches. 
• Shall include hardware that is mounted to the vehicle and to which securing straps are 

connected.   
• Straps used to secure devices should be made of webbing material not less than 1.8 

inches wide.  The webbing material should have a breaking strength of not less than 
6,000 lbs. 
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• Provide four-point connection to the device at non-welded points on the device to 
prevent breaking at weak-point welds, or according to manufacturer’s restraint 
specifications. 

Guideline 7.  Mobility Device Owned by the Transportation Company 
 
When an individual has written approval from his or her physician that it is safe to 
transfer the individual from a personal mobility aid to a stretcher owned by the 
transportation provider, the following standards shall apply: 
 
• The transportation provider must use a commercially manufactured transport stretcher 

designed for the transport of individuals in a lying down position.  
• The device restraint system must be consistent with AMD 004 “Litter Restraint 

Systems.”   
• The transport stretcher must include the manufacturer’s recommended occupant 

safety restraint system.  All manufacturer-recommended restraints must be used 
during the transport.   

• The minimum safety restraint system is a three-point restraining system.  This system 
must provide for restraint of the person at the chest, pelvis and knees. 

 
The transport stretcher will use a manufacturer-recommended stretcher securing system.  
The base plates of this system shall be hard-mounted to the vehicle.  The system will 
include, at a minimum, a hard mounted side-bar to prevent lateral movement.  The 
system shall also include a means of preventing forward movement of the stretcher 
during normal driving conditions. 
 
 
Guideline 8.  Personnel Requirements for Vehicle Operators and Staff 
 
Vehicle drivers must meet the following requirements: 
 
• Have and maintain a current Washington State Driver License or valid driver license 

from their state of residency. 
• Must have a minimum of seven years driving experience. 
• Must undergo a driving record screening and have no more than one moving violation 

in the past three years.  Drivers must not have any DUI or DWI convictions. 
• Must successfully complete Washington State Patrol and fingerprint-based federal 

criminal background checks.  Criminal background checks must reveal no felony 
conviction, child or adult abuse order and any crimes listed on the Secretary of the 
Department of Social and Health Service’s list of crimes and negative actions. 

• Successfully complete a defensive driving course. 
• Successfully complete training on driver sensitivity such as Passenger Assistance 

Safety and Securement (PASS) or the equivalent. 
• Successfully complete training in the knowledge of the geographic service area. 
 
Both the Driver and Attendant of the transport vehicle must meet the following 
requirements.  (These guidelines do not apply when the attendant is the individual’s own 

Transportation of Individuals with Disabilities 
by Stretcher - September 2008 

5



care provider): 
 
• Maintain current certification in First Aid and Cardio-Pulmonary Resuscitation.  
• Receive training in fire suppression techniques. 
• Receive customer service training 
• Complete a DOH-approved blood and airborne pathogens training course. 
• Complete training in child safety restraints and legal requirements for the restraint of 

children in a vehicle. 
• Successfully complete training in the use and movement of mobility devices, 

including stretchers. 
• Successfully complete training in movement of the individual in a lying down 

position.  This includes body mechanics, transfer from one device to another, and 
loading and unloading a stretcher from the vehicle. 

• Be aware of the types and features of stretcher-type mobility devices. 
• Successfully complete training in the operation of lifts used to move the person into 

the vehicle. 
• Successfully complete training in the securing of stretcher-type mobility devices. 
• Successfully complete training in securing individuals on the mobility device. 
• Successfully complete training in evacuation techniques and emergency procedures. 
• Receive training in the performance of vehicle safety checks including securement 

and lift equipment.   
• Receive training on the use of and responsibilities for service animals. 
 
 
Guideline 9.  Vehicle and Equipment 
 
Vehicles used to provide transportation service to people limited to a lying down position 
must meet the standards identified in this section.  School bus operations under RCW 
46.61.380 are exempt from these standards. 
 
Vehicles used to transport people with disabilities must comply with the following 
standards: 
 
• Comply with the ADA Accessibility Guidelines for Transportation Vehicles.  These 

guidelines are attached as Appendix B. 
• Extended Vans custom-made for transporting people with disabilities are 

recommended.  Mini-vans and box vans are not considered appropriate. 
• The inside measurement of the vehicle’s passenger compartment must be at least  

71” (h) x 54” (w) x 96” (l).  When transporting a stretcher, the stretcher will be 
centered within a 96” footprint. 

• A required safety barrier between the driver and passenger compartments that allows 
the vehicle operator to watch the passenger and attendant.  The safety barrier may be 
a metal screen or plexiglass.   

• Door openings will follow the guidelines established in AMD Standard 002 “Body 
Door Retention Components Test and AMD Standard 004 “Litter Retention 
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System.”  AMD 002 and 004 are attached as Appendix C.  Vehicles purchased after 
Sept. 30, 2008, must comply with those standards.   

• All vehicles used to transport people in a lying down position will have a vehicle 
maintenance program that complies with manufacturer minimum preventive 
maintenance period.  This applies to both the vehicle and all accessory equipment 
(i.e., lifts, ramps, etc.). 

• Must be in compliance with Washington State Department of Transportation 
guidelines relating to transportation of individuals with disabilities. 

• Vehicles will comply with applicable Federal Motor Vehicle Standards. 
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Or 

Or 

Yes
Yes 

Yes

Yes

No

Transport by 
Ambulance 

A person restricted to a lying down 
position, whose condition is such that 

transport by wheelchair transport 
vehicle is otherwise permitted? 

Person is conducting activities such as 
attending school, social gatherings, pre-

scheduled medical appointments, 
sporting events, job, etc.? 

Transp
Non

Ambul
Vehi

Transp
Non

Ambul
Vehi

Transport involves one or a combination of the following: 
 

• Request received directly by a 9-1-1 or other Emergency Call Center. 
• Individual requires ongoing medical monitoring of pulse, blood pressure, airway, respiratory status or le

a certified EMS provider. 
• Someone receiving intravenous fluids except when conducting activities of daily living (e.g., shopping, so

school, etc.). 
• Someone who has received medication within the past two (2) hours that prevents caring for self (e.g., pa
• Someone who requires or may require oxygen unless the patient’s physician has prescribed oxygen as a 

therapy. 
• Someone who requires or may require suctioning of the airway except when conducting activities of dail

social functions, attending school, etc.). 
• Someone who has sustained an injury and has not yet been evaluated by a physician. 
• Someone experiencing an acute condition or worsening of a chronic condition. 
• Someone requiring transport from one hospital to another hospital for a higher level of care not availab

hospital. 
• Someone undergoing care in an emergency department and must be transported to another facility for d

available at the sending emergency department’s hospital. 
• Physician, physician extender, nurse practitioner, or registered nurse determines if patient condition wa

certified EMS provider. 
• Patient preference for transport by ambulance. 
• Person being transported in a non-ambulance vehi se condition worsens. 
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Appendix C 
 

AMD Standard 002 
Body Door Retention Components Test 

 
AMD Standard 004 

Litter Retention System 
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