ACCT Meeting Notes for 4/11/2008

Council Business
Safety Review








Chair

In Attendance 

Katy Taylor, Jenny Bullard, Allan Jones, Doug Porter, Lynn Moody for Marilyn Mason-Plunkett, Richard DeRock (by phone), Vickie Foster, Bernice Robinson, Jennifer Ziegler, Page Scott
Meeting Notes








Chair
The Council approved the meeting notes from the February ACCT meeting.

Membership Update







Ryan Warner

· Rep Miloscia has been reappointed after the ACCT legislation shrunk the number of Legislators on the Council. 
· The Governor has appointed Richard DeRock and Jenny Bullard to the Council.
· Two positions will be coming open at the end of June:

· Representing the Governors Committee on Disability Issues, currently held by Margaret Casey, and 
· Representing Consumers At-Large, currently held by Bernice Robinson 

· Staff will add an application link to website for these two open positions
· Reg Clarke, a previous ACCT member is retiring after years in pupil transportation.  
· Staff will create certificates for all exiting Council Members and Reg Clarke.
Budget









Don Chartock

Don has modified the budget spreadsheet to make it more user-friendly.
· Travel Options budget information is in flux as WSDOT staff re-develops the scope
· Staff will also hire consultants this summer to perform a cost/benefit analysis of streamlining the background check process and for doing a statewide roll up of regional coordinated transportation plans.

· Council voted to support connecting all of the states transit systems to 511.

Identify and Address Barriers






Volunteer Drivers Guide 







Ryan Warner
· CTA-NW revised and updated the Volunteer Drivers Guide and staff is completing final edits before sending to graphics.  The Council members were encouraged to get any final comments in before staff publishes the guide.
JTC Report Status






        

Don Chartock

· The first JTC policy group meeting was last Tuesday (April 8, 2008) in Seattle. The policy team of legislators was still establishing itself. They are attempting to bring in legislators from committees other than transportation to get a good diversity of input.
· Don went quickly through the presentation that the consultant (Nelson/Nygaard) gave to the policy group.
· Jennifer Ziegler asked how ACCT and the JTC are coordinating with Nelson/ Nygaard (Connie Soper).  Don pointed out that the consultant is starting with the information that ACCT and the regions have already put together.
· There are upcoming stakeholder forums that will be held on both sides of the state

· May 5 – Yakima

· May 7 – Everett 

· Nelson/Nygaard has already contacted many of the Council members for their input.

Human Service Planning Update




          Don Chartock

Don gave an update to the planning requirements for Locally Developed Public Transit Human Service Transportation Plans.  
· No new plans are needed for the new biennium.  

· However, all projects must come from the plan.  So if you have a newly identified need in your region that you would like funds, then you will need to update your local plan.
· WSDOT is looking into how to award local ranking spots more equitably.  In the future, rankings will be in proportion to rural and special needs populations in those regions.

Focus on Results
Comment/Complaint Process / Surveys and Measurables

Ryan Warner
At the December meeting, the Council agreed to establish performance measures.  Ryan provided a draft survey to the Council and public to comment.  The Council will use the survey as a baseline to determine how effective the guidelines are.  Staff will then complete additional surveys to determine if changes and improvements are necessary.  The first survey will be of transportation providers and then staff will develop one for riders.
Katy Taylor asked for comments and feedback from the Council and audience:  

· Vickie Foster asked if staff could look at different providers complaint policies already in place across the state and share best practices.  Ryan and Don committed to developing a page on the ACCT website dedicated to best practices. 
· Lynn Moody wanted to confirm that we are not addressing valid complaints versus non-valid. ALL complaints should be valid.

· Karen Parkhurst (audience) wanted to know if the survey would rank the providers. Don said it would not.

Katy Taylor polled the council members individually to see if there were any additional questions or concerns about the process.  None were given.  Katy then asked for any additional comments from the audience.   None were given.
Ryan will present the results of the provider survey at the June meeting.  That will be followed by a discussion of the rider survey.  Ryan invited anyone who is interested to provide input.
Department of Health on Stretcher Transportation 



Mike Lopez  
The DOH is leading a workgroup developing standards for transporting individuals on stretchers.  The workgroup is building on the available options available to people who have to travel in a lying down position. The results of the workgroup will go to the DOH by May 20, 2008.
· Allan Jones was concerned for students who travel by school bus that must be travel by ambulance after graduation.  
· Katy Taylor asked what challenges the workgroup was facing.  Mike pointed out that there is some resistance from the ambulance side.  They have concerns that transports that they currently do will be done by someone else resulting in lost revenue.  He went on to say that we need to find balance to make it work for everyone.

· Doug Porter said this is more a quality of life issue, not financial issue.
· Vickie Foster said that it is important to enable people to go to activities or event and do so affordably.  She asked to be involved in the workgroup and Mike invited and anyone who was interested to upcoming meetings.
Increase Advocacy

Centers for Medicare & Medicaid Services (CMS) Rule Making

Doug Porter
CMS has produced a flurry of rules over the past views months due to the deficit.  They are trying to allow states to restrict funding.  There is a trend within CMS to cut billions over next five years.  Doug said that this is part of national push for states to take on the expense.

Doug said that they do not expect any of the national rule changes to impact the way that Washington does business in the near future.

Legislative Wrap Up & Planning





Council Members

· The Flagstop bill to allow providers to stop along rural highways did not pass.
· An exemption for transit drivers to no cell phone while driving did not pass.
· A park and ride bill that grants access by private providers did pass.  
· Lynn Moody suggested that we be prepared to respond to the results of the JTC study.  Specifically we should be prepared to ask the legislature to strengthen the brokerage infrastructure.  There are a number of organizations willing to participate in brokerage if there was more support of the administrative costs associated with running the brokerage. 
· Allan Jones reminded the council that we had talked about adding employment security and making the MPO/RTPOs an official member.  
· Tom Young (audience) was interested in ACCT’s longstanding effort to create statewide cabulance regulations.
Additional Comments






    
Audience

· Dave O’Connell brought up concerns about how rural systems are being shut out of the national earmarking process for bus replacement. 
· Jennifer Ziegler would like ACCT and WSDOT to work within the Governor’s process for request legislation.  

· Karen Parkhurst stated that it is important to recognize that a 4-5 month advance notice is necessary for agencies to have time to change processes/plans.  WSDOT will need to let the regions know shortly about the details to any changes to policy.

· Allan Jones pointed out that a pilot project previously supported by ACCT is being adopted in other regions.  Educational Service District 112  in Vancouver has been coordinating special needs transportation among its member districts.  Pasco is also now looking to establish a coordinated transportation service for special need students.  

Meeting adjourned at 1:45pm
