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Lopez terminal: one-day vehicular closure
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Time lapse video of new ferry Tokitae superstructure
Ferry ride

45 year service award

Customer compliment

WSF spotlight

Passenger Vessel Association board meeting

Earlier this year, | was asked to serve on the board of the Passenger Vessel Association (PVA). The PVA
has been of great assistance to WSF over the years. The organization is the national trade association
that has been representing the interests of the U.S. passenger vessel industry since 1971. | welcomed
the opportunity to serve on the PVA board because of its potential to benefit the more than 22 million
annual passengers served by WSF. On Tuesday, | participated in my first board conference call.

Lopez terminal: one-day vehicular closure

A one-day vehicular closure of the terminal is tentatively scheduled for Wednesday, April 10, to
accommodate construction. Walk-on travel will still be available under the published schedule. This work
is weather-dependent and the closure date may change. Customers needing free parking in Anacortes
during this closure should contact the Lopez Terminal to sign up for a special parking permit. For more
information, visit the project Web page.

Reminder: spring schedule begins March 24

The WSF spring schedule begins Sunday, March 24, with additional service, including the seasonal
opening of the Anacortes/Sidney B.C. run. Download a copy of the schedule from the WSF website. The
spring schedule runs March 24 through June 15.

Time lapse video of new ferry Tokitae superstructure

| encourage you to view the time lapse video of the new Olympic Class Ferry Tokitae. The shipbuilders hit
a major milestone on March 5 when they moved the 1,100-ton superstructure of the Tokitae onto the hull,
while both structures were in floating drydocks. Visit our project Web page to get the latest information on
the Olympic Class Ferries construction.

Ferry ride
This afternoon on my return from Olympia, | am scheduled to take the 4:05 p.m. departure out of
Southworth aboard the Tillikum with Captain Paul Major en route to Fauntleroy.

45 year service award

This week, WSF Quartermaster Dennis Deliz received an award for 45 years of service. Dennis is
presently serving aboard the Cathalmet on the Mukilteo/Clinton route. Congratulations, Dennis, on your
many years of public service!



http://www.passengervessel.com/
http://www.wsdot.wa.gov/Projects/SR20/LopezTrestleRehab/
http://www.wsdot.com/ferries/schedule/Default.aspx
http://www.flickr.com/photos/wsdot/8571327351/in/set-72157627905126905
http://www.wsdot.wa.gov/projects/ferries/144carferries/
http://www.flickr.com/photos/wsdot/8580261023/

Customer compliment
| received the following compliment from a customer of the Kingston/Edmonds route. A special thanks to
WSF Terminal Attendant Charlie Roden for his outstanding commitment to customer service.

Just a note to send a huge thanks to Charlie at Kingston WSF dock. He helped me in a pinch when my
truck would not start up when it was my time to load onto the eastbound ferry...he was professional,
persistent, positive in his approach to getting my truck running, all business. When his initial attempts to
jump start my truck failed, he called in the 'bull’ and it started right up. He patiently described to me what
to do to get my battery charged up (drive around in low gear for 10-15 minutes or so.) and how to come
back into the lot, prove that we had paid and that my truck would restart when shut off, and resume my
place in line for the next boat...What a pleasant experience to have his competent assistance in the midst
of an unfortunate situation. Please tell him thanks for me again.

WSF spotlight
New this week in the WSF’s homepage spotlight is the time lapse video of the new ferry Tokitae.

Next Week:
e Meeting with U.S. Coast Guard
e Alaskan Way Viaduct project agency coordination meeting
e Lean management meeting

David Moseley’s weekly updates are available on the WSDOT Ferries Division website at
www.wsdot.wa.qgov/ferries/weekly.
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