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In the event of a collision or mechanical breakdown, the driver will contact the dispatch center or the Manager and inform of incident.  Driver will place proper hazard equipment in the appropriate locations to alert other drivers of his/her position.  The driver will remain with the vehicle and passenger/s.  If possible, the vehicle will be moved to a safe location until assistance arrives.  Follow appropriate collision procedures in the event of a collision.

Dispatch Center Phone #s: 		

Towing Company: 									 Phone: 		

Repair/Service Company: 								 Phone: 		

Manager or Dispatch Staff will: *

1.  Contact towing company to remove vehicle and deliver to designated location.
2.  Contact location where vehicle is to be towed for repairs/service.
3.  Contact driver and update him/her of who is coming and approximate time of arrival.
4.  An alternate driver and vehicle is dispatched to pick‑up passengers and deliver them to their destination.
a) Adjustments are made to the schedule to assure passengers are delivered safely to their final destination.
5.  Arrangements are made for the driver to return to dispatch after the vehicle is removed.

* Note: This is meant to only serve as a sample to develop your back‑up plan specific to your program.  Your back‑up plan should include names and phone numbers to contact and more in depth plans.  All of this information should be laminated onto a Driver ID number.  

Sample Energency Card:
Emergency Numbers: In case 
of emergency, please phone:
1.  During the week: 8:00 to 5:00   
Organization Office/s: ______________________________________;
__________________________________________________________
Ask for:____________________  Name of Manger:_______________ 
2.  Evenings or weekends, Phone:

Name:________________________ Phone______________________________________________
Name:________________________ Phone______________________________________________ 
Name: ________________________ Phone______________________________________________

If no one is home, call “The Line”
Phone Number.________________	 Remember in theCase of accident: Call the police 
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