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What are the benefits 
of express toll lanes?

What have we heard? Key findings:

Express lanes, using variable tolls, are 
working successfully to ease congestion 
across the country, including in California, 
Minnesota, Texas, Colorado, Utah and 
Florida:

More people are using the • SR 167 
HOT lanes every month, and 
saving about 10 minutes on their 
commute time.

Drivers on • I-15 in San Diego 
reported that that in the peak 
commute times, HOT lanes saved up 
to 20 minutes per trip, and drivers are 
experiencing more on-time arrivals.

HOT lane drivers on • I-10 in 
Houston are saving 20 minutes per 
trip. While on the Katy Freeway, 
HOT lane drivers are going 59 mph – 
twice as fast as the regular lanes.

In • Southern California, SR 91 express toll lane customers report shaving nearly 30 minutes off their 
morning and afternoon commutes.

Express toll lane commuters in • Minneapolis are seeing 20 mph increases in speeds.

1. Percentage is the total number of people who indicated they would pay to use 
Express Toll Lanes divided by the total number of people who answered the 
question on the comment form, by email, or in person.
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Express Toll Lane Successes

Do you think this is a good idea?

55.6%
Yes

44.4%
No

By the numbers: who has 
weighed in, and how?
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Higher performance and reduced 
congestion 
Provide a reliable, faster commute in the express toll lanes as  
well as the regular lanes.

Improved transit service 
Enhance existing transit service reliability and facilitate a bus  
rapid transit system, where express buses come 
approximately every 10 minutes. 

Financing opportunities 
Express toll lanes generate revenue that could help fund future 
transportation improvements. 

Better air quality 
Keep traffic moving with less idling and air pollution.

Conversations with the public show that when 
people use the lanes, they love them. A current  
SR 167 HOT lane user stated “The HOT lanes  
are definitely worth it.”

People who understand the benefits of express toll lanes • 
tend to support them. 

Focus groups reveal that those who drive the SR 167 HOT • 
Lanes on a regular basis love them, saying they “can’t live 
without them!” People who don’t know much about the 
HOT lanes or haven’t tried them are still skeptical. 

Approximately 52 percent would pay to use express toll • 
lanes if it would give them a faster, more reliable trip 
Approximately 48 percent said they would not pay to use 
the express toll lanes.1

People who are skeptical of express toll lanes generally • 
fall into two categories:

People whose support we have not yet earned. These  -
are people who do not yet know the benefits, and have 
concerns that can be alleviated by clear and direct 
responses to their questions.

People who dislike the idea of tolling under most or all  -
circumstances.

Summer Festivals
Public Meetings

Auburn (Aug. 18)• 
Bellevue (Aug. 19)• 
Renton (Aug. 20)• 
Kent (Nov. 3)• 
Kirkland (Nov. 5)• 

2,742•  people responded to an online survey. 

More • than 900 people submitted comment forms at open houses and 
summer fairs and festivals, or provided feedback by email or in-person. We 
have compiled those comments into a database to help us identify general 
themes. 

Four focus•  groups of I-405 and SR 167 users were held to gather 
opinions and feedback.

1,000 people•  took a phone survey during the last two weeks of September.
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*funding possible from savings within the corridor
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Bellevue to Redmond Improvement Projects
August 2013

WSDOT is seeking solutions to reduce congestion on SR520 and 
I-405 between -Bellevue and Redmond. Development in the Spring 
District and continued growth in downtown Bellevue and Redmond will 
only increase pressure on this corridor. 

WSDOT has identified four projects that can help relieve congestion
on SR 520 and at the SR 520/I-405 interchange: 

• 124th Avenue NE interchange project

• Auxilary lanes between 124th Avenue NE and 148th Avenue NE

• SR 520/I-405 Direct Connector 

• 148th Avenue NE interchange project

124th Ave. NE Interchange Justification Report
WSDOT is developing an interchange justification report (IJR) for
the proposed additional access to SR 520 at the 124th Avenue 
NE Interchange. This process includes traffic analysis, conceptual
engineering development, and an environmental review for the 124th 
Avenue NE interchange, the auxiliary lanes between 124th Avenue 
NE and 148th Avenue NE, and the SR 520/I-405 direct connector.  

124th Avenue NE interchange improvements will 
improve access to downtown Bellevue 
To expand access to and from SR 520 at 124th Avenue NE, the 
project will modify the existing half-diamond interchange to a full-
diamond interchange. In addition to improving access to Bellevue, 
including the Spring District, the medical district, and downtown, this 
project will also reduce congestion at the SR 520/I-405 interchange. 

When complete, this project will allow travelers full access to and from 
124th Avenue NE.

The SR 520/I-405  Direct Connector project relieves 
congestion at the SR 520/I-405 interchange
The SR 520/I-405 Direct Connector project would build an express 
toll lane ramp from the inside lane on SR 520 which would connect 
into the express toll lanes on I-405. The direct connector ramps would 
relieve congestion on westbound SR 520 during the peak commutes. 

Auxiliary lanes connect 124th Avenue to 148th 
Avenue NE
Also critical to the success of the 124th Avenue NE interchange are 
the addition of auxiliary lanes between 124th Avenue NE and 148th 
Avenue NE, which will reduce weaving issues.

What are the costs of the 
projects?

• 124th Avenue NE I/C: A 
conceptual project cost 
estimate is $235 million.  

• SR 520/I-405 Direct 
Connector: A conceptual 
project cost estimate if built 
after 124th Avenue NE is 
$315 million. 

• 124th Ave. NE to 148th 
Ave. NE Auxiliary lanes: 
A conceptual project cost 
estimate is $45 million.

• The combined benefit-cost
for these three projects is 
1.68.
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Eastside Corridor Tolling Study
Corridor Briefing
February 10, 2010

What are the benefits 
of express toll lanes?

What have we heard? Key findings:

Express lanes, using variable tolls, are 
working successfully to ease congestion 
across the country, including in California, 
Minnesota, Texas, Colorado, Utah and 
Florida:

More people are using the • SR 167 
HOT lanes every month, and 
saving about 10 minutes on their 
commute time.

Drivers on • I-15 in San Diego 
reported that that in the peak 
commute times, HOT lanes saved up 
to 20 minutes per trip, and drivers are 
experiencing more on-time arrivals.

HOT lane drivers on • I-10 in 
Houston are saving 20 minutes per 
trip. While on the Katy Freeway, 
HOT lane drivers are going 59 mph – 
twice as fast as the regular lanes.

In • Southern California, SR 91 express toll lane customers report shaving nearly 30 minutes off their 
morning and afternoon commutes.

Express toll lane commuters in • Minneapolis are seeing 20 mph increases in speeds.

1. Percentage is the total number of people who indicated they would pay to use 
Express Toll Lanes divided by the total number of people who answered the 
question on the comment form, by email, or in person.
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Higher performance and reduced 
congestion 
Provide a reliable, faster commute in the express toll lanes as  
well as the regular lanes.

Improved transit service 
Enhance existing transit service reliability and facilitate a bus  
rapid transit system, where express buses come 
approximately every 10 minutes. 

Financing opportunities 
Express toll lanes generate revenue that could help fund future 
transportation improvements. 

Better air quality 
Keep traffic moving with less idling and air pollution.

Conversations with the public show that when 
people use the lanes, they love them. A current  
SR 167 HOT lane user stated “The HOT lanes  
are definitely worth it.”

People who understand the benefits of express toll lanes • 
tend to support them. 

Focus groups reveal that those who drive the SR 167 HOT • 
Lanes on a regular basis love them, saying they “can’t live 
without them!” People who don’t know much about the 
HOT lanes or haven’t tried them are still skeptical. 

Approximately 52 percent would pay to use express toll • 
lanes if it would give them a faster, more reliable trip 
Approximately 48 percent said they would not pay to use 
the express toll lanes.1

People who are skeptical of express toll lanes generally • 
fall into two categories:

People whose support we have not yet earned. These  -
are people who do not yet know the benefits, and have 
concerns that can be alleviated by clear and direct 
responses to their questions.

People who dislike the idea of tolling under most or all  -
circumstances.

Summer Festivals
Public Meetings

Auburn (Aug. 18)• 
Bellevue (Aug. 19)• 
Renton (Aug. 20)• 
Kent (Nov. 3)• 
Kirkland (Nov. 5)• 

2,742•  people responded to an online survey. 

More • than 900 people submitted comment forms at open houses and 
summer fairs and festivals, or provided feedback by email or in-person. We 
have compiled those comments into a database to help us identify general 
themes. 

Four focus•  groups of I-405 and SR 167 users were held to gather 
opinions and feedback.

1,000 people•  took a phone survey during the last two weeks of September.
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Improving access to and from Bellevue
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SR 520/I-405 Direct Connector 
The 124th Avenue NE interchange project 
recognizes that 65 percent of the trips from 
westbound SR 520 are heading to Bellevue 
vicinity. Intercepting these trips through 
providing new access to and from the east 
on SR 520, will reduce both westbound 
SR 520 congestion and southbound I-405 
congestion at the downtown Bellevue 
interchanges.

The following maps have been designed to help show the traffic flow benefits associated with eith
project improvement during the morning peak period. The percentages are representative of only traffic
headed on westbound SR 520 into and through Bellevue.

New capacity 
helps I/C flow and
reduces weaving

The SR 520/I-405 Direct Connector also 
addresses the SR 520 mainline congestion. By 
adding this connection, WSDOT can reduce the 
demand on the bottleneck area at the interchange. 
However, congestion will not be reduced at the 
downtown Bellevue interchanges, as the same 
amount of traffic will ultimately be funneled in that
direction. The direct connector is assumed to be 
an express toll lane, allowing non-carpool vehicles 
access.


