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APPENDIX A VEY QUESTIONNAIRE

N e
Wnshington State Ferries

N
2013 Washington State Ferries 7-
Travel Survey ’

Serial #:
e PLEASE HELP US IMPROVE FERRY SERVICE EREE
i RETURN COMPLETED FORM TO A SURVEY WORKER :
Ff—s AND YOU COULD WIN 1 OF 5 $200 PRIZES! [t

Every 7 years, Washington State Ferries conducts a survey to understand travel patterns of its riders. Your participation is very
important because the results will shape the future of ferry service in Washington. Each person who fully completes a survey will
be entered in a random drawing for one of five $200 VISA gift cards. Al information wili be kept strictly confidential

If you prefer, you can complete this survey on-line at: www.wsfsurvey.org (or use your smarf phone fo scan the OR cods abova)

HOME Address: [please be spedific, ex: 123 Main St).

ORI ion if street add| is not k &
To be eligible for the prize City: Zip:
drawing, please provide:

MName: Phone number: Email:

COMING FROM? GOING TO?

1. What type of place are you COMING FROM now? 5. What type of place are you GOING TO now? (whera is
(whera was the starting place for your gne-way trip before you got to the final destination for your one-way trip after you get off this ferry?
this ferry? - do not list the terminal where you boarded this ferry) - do not list the terminal where you will get off this ferry)

C Your WORKPLACE O Shopping O Your WORKPLACE O Shopping
O School (students only) O Someplace else O School (students only) O Someplace else
O Your HOME address above - Go fo Question #4 © Your HOME address above - Go fo Question #8

2. What is the NAME of the place you started this trip? 6. What is the NAME of your final destination today?

3. Whatis the EXACT STRI of this place? 7. Whatis the EXACT STREET ADDRESS of this place?
ORI ion if street add is not known: oRrR| ion if street add is not |
& &
City: Zip: City: 2ip:

L K: N L

4. How did you get from the place in Question #1tothe | 8 How will you get from this ferry to the place you

terminal where you boarded this ferry? listed in Question #57

© Walked two or more blocks to the farry terminal © Walk two or more blocks from the ferry terminal

O Bike O Bus O Dvopped off O Otherfery © Bike O Bus Q Pickedup O Other ferry
O Train © Taxi O Vanpool parked at terminal © Train O Taxi O Vanpoal parked at terminal
O DRIVER of Vehicle / Molorcycle O DRIVER of Vehicle | Motoreycle

O PASSENGER of Vehicle / Motorcycle © PASSENGER of Vehicle / Motorcycle

O Zipear ( car2go OOther________ O Zipcar ! car2go C Other,

Current Tri [P (answer the following based on your current one-way trip between the places above)

9. NOT counting yourself, how many people are traveling with you?
O None (if you are fraveling alone)

O One or more = How many are... Under age 6: age 6-17: 18-64: Over 65:
10. What was the scheduled depart time of the ferry you are on right now? Depart Time: - O AM O PM
11. Is this the sailing you wanted today?
O YES © NO, | prefer a different departure time (specify time): * OAM OFPM

O YES, and | had a reservation O NO, | prefer a different route (specify routa):

12. About how many minutes did you wait to board this ferry? MNumber of minutes:
13. Where did you wait to board this ferry?

O In passenger terminal O In vehicle holding area O On Street O Other (specify):
14. What type of FARE did you pay for this one-way trip? (check ONE)

© e ot coteatorp e o omar o) US4 bl L

O Passenger full fare O Vehicle under 14 feel / driver full fare

O Passenger with bicycle O Vehicle under 14 feel / driver discounted multi-ride card
O Passenger discounted multi-nde card O Motorcycle | rider

O Passenger with monthly pass O Recrealional vehicle longer than 22 feel

O Passenger youth fare O Truck longer than 22 feet

O Passenger senior / disabled fare © Other (specify).

15. If you paid a fare, how did you pay? © Cash O Credit/ Debit © ORCA

Please complete the questions on the back.
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cu rrent Trip - continued (answer the following based on your current one-

way trip between the places in Questions 1 & 5)
16. What isfare the REASON(S) you are riding this ferry today? (check all that apply)

O Tolfrom my Medical Appointment O Personal business | errands O Other
O Business-related actmty O Sightseeing < Social or recreational activity
O School O Special Event Q Shopping
17. Is this ferry ride the FIRST HALF or SECOND HALF of a round trip?
O First Half Only (Answer 18a and 18b) © Second Half Only [Answer 18c and 18d) O No (Skip to Q19a)

ANSWER 18A and 18B ONLY if this is the FIRST Half of a Round Trip then go to Q19a.
18a. When will you return? O Toeday O Some cther day
18b. How will you return?

O Same ferry route O Drive around O Different Route (specify); O Other (specify).

ANSWER 18C and 18D ONLY if this is the SECOND Half of a Round Trip then go to Q19a.
18c. When was the first half of your trip? © Today O Some other day
18d. How did you travel on the first half of your trip?

O Same ferry route  © Drive around O Different Route {specify): ‘O Other (specify).

18a. At which terminal did you BOARD this vessel? O Seattie O Bremerton
19b. At which terminal will you GET OFF this vessel? O Seatle O Bremerton

20. How will / did you BOARD this ferry?
O Vehicle (Go to Question 21a-c) O Walk (Go to Question 22a-d) O Bike (Go to Question 22a-d)

21a. What type of VEHICLE?
O Auto / SUV { Van /Pickup O Motorcycle  © Public Transit bus O Camper/RV
O Vanpool program vehicle O School bus O Other
Q Overheight / i ial vehicle
21b. Why did you CHOOSE to board in a vehicle instead of walk-on? (check all that apply)
O Meed my vehicle at destination O Mo safe nearby parking O Transit is not convenient
O Vehicle is necessary for business ~ © Canrying baggagelioad to destination  © Transit doesn’t go to destination
O Teo far to walk to inath O Traveling with young kids/ pecple O Other:

O If you have a mobility limitation -) Are you impaired by steep topography when walking? O Yes O No
-+ Does your impairment discourage you from taking transit O Yes O No

21c. What is the farthest distance you are willing to walk? Blocks

If Boarded by VEHICLE ONLY

22a. Did you park a VEHICLE or BIKE before boarding this or any other ferrytoday’
O Vehicle — answer 22b-d O Bike - goto #23 O None - goto#2.

22b. Where did you park? © On street © In nearby parking Iotl'garagn O Other;
22c. How much did you pay to park? § PER © Hour © Day O Month
22d. Was the cost of parking subsidized by your employer? © Yes= O No

23. How many ONE-WAY TRIPS have you taken on a Washington State Ferry in the past 7 days, including this ride?
{The sailing you are taking now is ONE one-way trip)

# of one-way trips O Firsttrip in past month O First trip in past year O First bnp ever
24, Have you used any other ferry routes in the past 7days? © Yes © No
25. In what year were you born? year born

26. Including yourself, how many PEOPLE live in your household? ©1 ©2 ©3 04 CScrmore
27. How many CARS, TRUCKS, or MOTORCYCLES does your household have? ©0 O1 02 03 O 4ormore
28. Doyouora ber of your h hold have a Good To Go! tolling account? © Yes O No
28. Including yourself, how many people in your household have a JOB OUTSIDE the home? 00 ©1 ©2 O3ormore
30. What is your employ t status? (check all that apply)
O Employed Ful-Time O Employed Part-Time O Student O Miltary © Retired O Unemployed O Other.
IF YOU ARE EMPLOYED
31a. De you nermally work a compressed work week (e.g., 4 10-hour days/week)? ©Yes OMNc © Don't know

31b. Did you work from heme in the past seven days instead of commuting to work?
O NO O YES, the # of days | worked from home in the past sevendays: ©1 ©2 03 04 O5ormore

31c. Are you likely to retire in the next 5 years? ©Yes OBNo O Uen'tknow

31d. Please indicate the zip code (or place name) where you work

32. What was your estimated household INCOME in 2012 before taxes?
© Less than $15,000 © $15,000 - $34,999 © $35,000 - $40,009 O $50,000-574999 O $75,000- 599,990
O §100,000-$149,680  © $150,000-5199,999  © $200,000 or more

33. Which of the following best describes your race/ethnicity? (check all that apply)
O African American/Black O Asian/Pacific |slander O American Indian/Eskime O Hispanic O White O Other:

34, Do you speak a language other than English as your primary language? O MNo © Yes which language?
Please provide any comments or feedback here:

Thank you for your help!
Please return this survey to a survey worker wearing a biue vest
(if you need to take the survey with you, ask one of the survey workers for a postage-paid return envelope)

Note: Although the survey forms were unique for each ferry route, the forms only differed in the ferry terminal
options presented in questions 19a and 19b.
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