
 RFQ 
 

RFQ 
Page 1 of 4 

 

State of Washington 
Department of Transportation 

Notice to Public Relations and Communication Firms 
2012 Strategic Communications and Stakeholder Support Services 

for Washington State Ferries 

Washington State Department of Transportation Ferries Division (WSF) is soliciting interest 

from consultants to provide strategic communications and stakeholder support as WSF 

considers a conversion of its six Issaquah class vessels to Liquefied Natural Gas (LNG) 

propulsion. 

WSDOT reserves the right to amend terms of this Request for Qualifications (RFQ) to circulate 

various Addenda, or to withdraw the RFQ at any time, regardless of how much time and effort 

firms have spent on their responses.   

Project Description 

WSF is considering a conversion of its Issaquah class vessels to Liquefied Natural Gas (LNG) 

propulsion.  The conversion would entail retrofitting LNG tanks on the top decks of vessels, 

situated between the exhaust stacks.  The retrofit would also entail the installation of 

associated cryogenic piping. The potential benefits for fuel cost savings and emissions 

reduction warrant such a proposal for this class of vessels.  An integral component of WSF’s 

decision to go ahead with such a conversion will require a thorough safety and security 

assessment, the development of a risk management plan, and writing of an LNG operations 

manual that can be incorporated into WSF’s existing Safety Management System, all of which 

must be reviewed and approved by the United States Coast Guard.  

 

Along with the safety and security assessment, WSF is soliciting proposals from consultants for 

assistance in communicating and building support for the LNG conversion. Proposals must 

address the firm’s approach to communication with the public and key stakeholders and 

describe how it will support WSF to manage communications for the project.   

 

For additional information, visit www.wsdot.wa.gov/Ferries/Environment/LNG.htm   

 

Evaluation Criteria 

Pursuant to state and federal regulations, a qualifications-based selection process will be used 
to select firms for this project.  The selected firm must be prepared to present a strategic 
approach to achieve the following objectives: 

 Obtain support from environmental agencies and organizations 

 Summarize public opinion of proposed LNG efforts 

http://www.wsdot.wa.gov/Ferries/Environment/LNG.htm
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 Identify areas of public support or concern 

 Understand customer perspective about potential conversion to LNG 

 Develop approach to address serious citizen concerns about the proposal 

The following information and criteria will be used to evaluate and rank responses: 

1. Qualifications/Expertise of Firm or Firms on Team; (25 pts) 
2. Project Manager’s  experience participating in LNG or highly controversial environmental 

initiatives; (25pts) 
3. Strategies developed to address project objectives (20 pts) 
4. Approach to enlisting stakeholder support; (10 pts) 
5. Firm’s ability to leverage relationships;  (10pts) and 
6. References/Past Performances (Prime Consultant Only) (0 pts) 
7. Cost Factors (Prime Consultant Only) (10pts) 
 

The link to the definitions and point value for each of the proposed criteria may be found on 
the first page of this advertisement web site. 

 
NOTE:  It is imperative that the respondent review the definitions of the scoring criteria.  We 
have included requirements and limitations for the information that is being requested.   

Submittals  
Responders are invited to submit their Qualifications at their own cost. WSDOT assumes no 
obligation of any kind for expenses incurred by any respondent to this solicitation. The 
submittal should be submitted in email only and formatted as follows: limited to a total 
maximum number of thirty (30) sheets typed 8.5” x 11”with type size no smaller than 12 point, 
set to print as one-sided documents.  If charts and/or graphs are utilized, text must be no 
smaller than 8 point, set to print as one sided documents.   
 
Your Statement of Qualifications must be broken into two (2) separate packets. Your Statement of 
Qualifications “Packet A” must consist of: 
 

 Your responses to scoring Criteria 1 through 5.  

 Packet A is limited to 30 sheets, not including the front and back cover.  

 
Your Statement of Qualifications “Packet B” must consist of the following information only:  

 Your letter of transmittal;  

 Your responses to scoring criteria 6 and 7, and  

 Your Submittal Information Packet forms (Prime and Proposed Subs).  

 Packet B has no page limitation.  
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The Statement of Qualifications shall meet the following requirements or may be deemed non-
responsive and may not be eligible for consideration of this work: 
  

• Title of the Statement of Qualifications, and your firm clearly identified on the cover of the 

submittal Packets “A” and “B”, and the letter of transmittal;  

• Statement of Qualifications broken into “Packet A” and “Packet B” as indicated above;  

• Responsive to all evaluation criteria;  

• Meeting page limitations and font size requirements; and  

• Meeting submittal deadline submission date. 
 

Faxed submittals will not be accepted. Submittals must arrive at the email address stated below 
no later than 4:00 pm on Thursday, January 3, 2013.   
 
MULTIPLE EMAILS ARE ACCEPTABLE DUE TO FILE SIZE LIMITATIONS OF 10MB PER 
EMAIL. 
 
SUBMITTAL EMAIL ADDRESS: 
CSOSubmittals@wsdot.wa.gov 
 
NOTE:  Submitters may want to consider setting your email(s) to automatically receive a 
“Delivery/Read Receipt” for confirmation purposes.   
 
Any questions regarding the submittal process should be directed to the Consultant Services 
Office, at 360-705-7104.  All questions regarding the technical aspects of this request should be 
emailed to Marta Coursey at coursM@wsdot.wa.gov 
 
If necessary, WSDOT may produce a “Question & Answer” document that will be posted under 
a separate link on the main page of this advertisement. 
 
Public Records  
 
Any information contained in the response that is proprietary or confidential must be clearly 
designated. Marking of the entire submission as proprietary or confidential may be rejected as non-
responsive.  
 
To the extent consistent with chapter 42.56 RCW, the Public Disclosure Act, WSDOT shall 
maintain the confidentiality of the Consultant’s information marked confidential or proprietary. If 
a request is made to view the Consultant’s proprietary information, WSDOT will notify the 
Consultant of the request and of the date that the records will be released to the requester unless 
the Consultant obtains a court order enjoining that disclosure. If the Consultant fails to obtain the 
court order enjoining disclosure, WSDOT will release the requested information on the date 
specified.  
 
WSDOT’s sole responsibility shall be limited to maintaining the above data in a secure area and to 
notify the Consultant of any request(s) for disclosure for so long as WSDOT retains the 
Consultant’s information in WSDOT records per state law. Failure to so label such materials or 

mailto:CSOSubmittals@wsdot.wa.gov
mailto:coursM@wsdot.wa.gov
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failure to timely respond after notice of request for public disclosure has been given, shall be 
deemed a waiver by the Consultant of any claim that such materials are exempt from disclosure.  
The Department, in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 
2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of Transportation, 
Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the 
Department of Transportation issued pursuant to such Act, hereby notifies all responders that it 
will affirmatively ensure that in any contract entered into pursuant to this advertisement, 
disadvantaged business enterprises as defined at 49 CFR Part 26 will be afforded full opportunity 
to submit bids in response to this invitation and will not be discriminated against on the grounds of 
race, color, national origin, or sex in consideration for an award.  
 
The department has an overall Disadvantaged Business Enterprise (DBE) goal. The DBE goal for 
participation will be obtained through a combination race-neutral/race-conscious means as 
outlined in WSDOT’s “Disadvantaged Business Enterprise Program Plan”. The department 
encourages disadvantaged, minority, and women-owned consultant firms to respond.  
 
Persons with disabilities may request this information be prepared and supplied in alternate 
formats by calling collect 206-389-2839. Persons with hearing impairments may call 1-800- 833-
6388 (Washington State Telecommunications Relay Service) and ask for 206-515-3683.  
 
Dates of publication in the Seattle Daily Journal of Commerce: Tuesday, December 4, 2012, and 
Tuesday, December 11, 2012.  
 
Submittal Due Date: Last Email time stamp 4:00 PM on Thursday, January 3, 2013. 
 
 
 




