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Overview 
The Alaskan Way Viaduct and Seawall Replacement Program hosted an informational booth at 
25 fairs, festivals and farmers markets throughout the Seattle area during 2010. Approximately 
2,600 festival attendees visited the program’s booths to ask questions, make comments or read 
materials. 
 
The team participated in these events to engage members of the public who may not attend 
formal informational briefings or public meetings. The team also sought to raise awareness of the 
program, answer questions and collect feedback. 

 
The informational booth featured a 
freestanding tri-fold display, which provided 
an overview of improvements planned by 
WSDOT, King County, City of Seattle and the 
Port of Seattle. It briefly described the two 
viaduct replacement projects – for the south 
end section and the central waterfront section – 
and plans for keeping people and goods 
moving during construction. Translated copies 
of the tri-fold display were available in 
Vietnamese, Mandarin Chinese, Tagalog and 
Spanish.  
 

Folios describing the viaduct replacement projects, costs and funding of the program, current 
south end work, and the proposed bored tunnel were available to the public. Fact sheets 
highlighting safety in the bored tunnel, the automated viaduct closure gate project, south end 
bike and pedestrian access and south end detour information were also available.  
 
A sign-up sheet was available for visitors who wished to receive monthly program updates via e-
mail. More than 150 festival attendees signed up for the program mailing list. 
 
To attract more visitors to the booth, team members offered tote bags with the program name and 
website, and magnets and pens with the program name and hotline number. 
 
Themes and commonly asked questions 
The team received a wide variety of questions from visitors throughout the year. The most 
commonly asked questions were regarding the status of the proposed bored tunnel; what is 
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currently happening in the south end; cost overrun concerns; and questions regarding access 
from specific neighborhoods, such as West Seattle and Magnolia, during and after construction. 
A sample of commonly received questions is provided below, grouped by topic. 
 
Central waterfront viaduct replacement 

 Is the bored tunnel a done deal? 
 Has the bored tunnel project been approved? Has it been approved by voters? 
 Will there be public involvement surrounding the release of the project’s Supplemental 

Draft Environmental Impact Statement? 
 What is the route for the proposed bored tunnel? 
 Would the bored tunnel connect to downtown streets? 
 Would freight be able to use the bored tunnel? 
 Where would you enter and exit the bored tunnel? 
 What happens to the land under the viaduct when it comes down? 
 When would the bored tunnel open? When would the redesigned central waterfront open? 
 What are the differences between the previous cut-and-cover tunnel alternative and the 

bored tunnel? 
 How does this project compare to the Big Dig? 
 Will all of the land on the waterfront be developed? 

 
S. Holgate Street to S. King Street viaduct replacement (a.k.a. south end project) 

 Can you build the new SR 99 roadway while the viaduct stays open? 
 What will the construction impacts be? 
 What is the construction I am seeing on First Avenue S.? 
 Where will the south end detours be located? 
 Will access in the south end change? 
 When is construction starting? 

 
Bicyclists and pedestrians  

 What options will cyclists have on the new waterfront? 
 How will I ride my bike downtown during construction? 
 Are you keeping the pedestrian bridge to Colman Dock? 
 Will there be a bike path through the south end construction zone? 
 Would there be bike/pedestrian paths in the bored tunnel? 

 
Safety 

 How do tunnels perform in earthquakes? 
 What kind of safety features would the bored tunnel have? 
 What would happen if there is an accident in the bored tunnel? 
 What about terrorism concerns? 
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Costs and funding 
 Would the bored tunnel be tolled? 
 What are the program’s funding 

sources? 
 Is there still funding that needs to be 

identified? 
 Can you explain how we will avoid cost 

overruns? 
 What was the cost of the cut-and-cover 

tunnel alternative? 
 Is the legislative provision that makes 

Seattle-area property owners 
responsible for bored tunnel cost 
overruns enforceable? 
 

Traffic and construction 
 When will construction begin? 
 What will my commute be like during construction?  
 What are the greatest construction risks of the proposed bored tunnel? 
 When will SR 99 northbound traffic be affected? 
 How will buses from West Seattle be affected during construction? 

Other 
 What will happen with parking? 
 When will the seawall replacement be built? 
 What would happen to the Battery Street Tunnel? 
 Where will the automated viaduct closure gates be located? 
 What meetings can I go to? How can I get involved? 
 How many contracting opportunities will there be? 

 
Comments we heard 
The team received a wide variety of comments from visitors throughout the year. A 
representative sample of the most commonly received comments is provided below, grouped by 
topic.   
 
Central waterfront viaduct replacement  

 I hear the tunnel will have no downtown exits 
 The waterfront will be nicer without the viaduct. 
 I wouldn’t want to use the bored tunnel during an earthquake. 
 I prefer building a new viaduct. 
 Do not build the bored tunnel – it will be just like the Big Dig in Boston. 
 I’m not happy about going from three lanes to two lanes in the proposed bored tunnel. 
 I support the bored tunnel. It will be easier to move through the city. 

 
S. Holgate Street to S. King Street viaduct replacement (a.k.a. south end project) 
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 I am concerned about ferry holding lanes and traffic backups. 
 The overcrossing at S. Atlantic Street will be nice. 

 
Bicyclists and pedestrians  

 Design bike routes that are safe and easy to follow. 
 Work with the bicycle community to keep us informed during construction. 
 Bike routes are a mess near S. Spokane Street. 

 
Safety 

 I won’t drive in the bored tunnel; it’s a disaster waiting to happen. 
 I do not care about safety issues; I like the viaduct. 
 I think you should explain the bored tunnel’s emergency exits in more detail. 

 
Costs and funding 

 I am concerned about cost overruns. 
 I like the tunnel, but don’t think it’s fair that the burden for cost overruns falls on the city.  
 The bored tunnel alternative is too expensive. 
 I just want it done cost effectively. 

 
Program decision-making 

 I didn’t know there were three alternatives under environmental review. 
 Keep moving forward. The longer we wait, the more it will cost. 
 Focus on re-building the seawall first. 
 It has been 10 years, and I am frustrated by all of this process. 

 
Traffic and construction 

 It’s nice to hear the viaduct will be open during construction. 
 The bored tunnel would cut off Queen Anne and Magnolia.  
 I am concerned about ferry holding lanes and traffic back-ups. 
 You should have timed it better with this project and the Spokane Street work. Both 

should not be under construction at the same time. 
 All traffic signals should be synchronized. 

 
Other 

 I am nostalgic about the viaduct. 
 Let’s keep moving forward. 
 I will miss the view. 
 You just need to do it. 
 I know a lot more information now; thank you for being here. 
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Environmental justice 
As part of the program’s commitment to environmental justice, the program team attended 
several fairs and festivals targeted toward traditionally underrepresented communities. The 
program team also offered translated folios in Vietnamese, Mandarin Chinese, Tagalog and 
Spanish during every fair, festival or farmers market. 
 

Environmental justice events Visitors 
Chinatown/International District Summer Festival 118 
White Center Jubilee Days 151 
Central Area Festival 55 
Burien Octoberfest 96 

Total 420 
 
 

2010 Event Date Visitors to booth E-mail 
sign-ups 

U District Farmers Market April 17 24 2 
West Seattle Farmers Market April 18 32 0 
Ballard Farmers Market April 25 103 6 
U-District Street Fair May 15 & 16 365 22 
Bike to Work Day May 21 60 0 
Phinney Farmers Market June 4 21 3 
Sustainable West Seattle Festival June 5 45 0 
Broadway Farmers Market June 6 25 0 
Magnolia Farmers Market June 12 30 0 
Fremont Fair June 19 & 20 230 6 
Cascade Farmers Market June 24 27 0 
Queen Anne Farmers Market July 1 40 3 
China Town/ID Summer Festival July 10 & 11 118 1 
Ballard Seafood Fest July 10 & 11 355 29 
West Seattle Summer Fest July  9, 10 & 11 281 32 
White Center Jubilee Days July 17 & 18 151 10 
Maple Leaf Summer Social July 28 30 0 
Pioneer Square Art in the Park August 5 137 9 
Magnolia Summerfest August 6 & 7 77 1 
South Lake Union Block Party August 13 122 7 
Queen Anne Farmers Market August 19 42 3 
Central Area Community Festival August 21 & 22 55 5 
Pioneer Square Days in the Park September 9 15 0 
Georgetown Farmers Market September 18 37 2 
Fisherman’s Fall Festival  September 25 120 10 
Octoberfest Burien September 25 & 26 96 4 
 Total 2,638 155 


