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JULY OCTOBER  

THROUGH THROUGH  

NOTES SEPTEMBER DECEMBER YEAR-TO-DATE

REVENUES

Tol ling revenue 1 17,013,152$   15,360,554$       32,373,706$   

Civil  penalty 2 (2,312,186)      430,948               (1,881,238)      

Violation penalty revenue  944                   1,924                   2,868                

Transponder sales 3 92,478             66,422                 158,900           

Tol l vendor contractual damages 4 103,923           102,054               205,977           

Tol l bil l reprocessing fee 5 129,661           180,847               310,508           

Interest income  3,080                3,621                   6,701                

Miscellaneous 6 12,965             10,651                 23,616             

TOTAL REVENUES  15,044,017     16,157,021         31,201,038     

EXPENDITURES    

Goods and Services  

Toll  CSC operations vendor contract  556,230           529,356               1,085,586        

Toll  booth and lane vendor contract  815,623           820,008               1,635,631        

Insurance  1,589,615        -                        1,589,615        

Credit card and bank fees  268,425           271,028               539,453           

Transponder cost of goods sold 7 66,525             50,969                 117,494           

Other 8 48,570             72,098                 120,668           

Total Goods and Services 3,344,988        1,743,459           5,088,447        

Personal  service contracts 9 93,569             152,136               245,705           

Salaries and benefits  142,729           120,868               263,597           

Civil  penalty adjudication costs 10 271,229           257,736               528,965           

Infrastructure maintenance and preservation 11 47,465             72,206                 119,671           

TOTAL EXPENDITURES 3,899,980        2,346,405           6,246,385        

EXCESS OF REVENUES OVER EXPENDITURES 11,144,037     13,810,616         24,954,653     

OTHER FINANCING USES

Operating transfers out 12 (14,320,744)    (10,130,239)        (24,450,983)    

TOTAL OTHER FINANCING USES (14,320,744)    (10,130,239)        (24,450,983)    

NET CHANGE IN FUND BALANCE (3,176,707)      3,680,377           503,670           

FUND BALANCE - BEGINNING 11,577,991     8,401,284           11,577,991     

FUND BALANCE - ENDING 8,401,284$     12,081,661$       12,081,661$   
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Backlogged Financial Reconciliations - On February 13, 2011, WSDOT transitioned tolling customer service center operations to a new vendor - 

Electronic Transaction Consultants Corporation (ETCC). During the transition, the ETCC system encountered problems in the accuracy and 

timeliness of recording revenue and other accounting transactions. WSDOT and ETCC have investigated and corrected accounting records for 

known discrepancies.  At this time, ETCC has not completed key reconciliations which ensure timely and accurate processing of financial 

transactions and accurate system reporting. Upon completion of these reconciliations, any discrepancies identified will be addressed and 

necessary correcting adjustments will be made. 

Reports in the Subsidiary Accounting System for Tolling - WSDOT determined, through independent audits, that the tolling subsidiary 

accounting system for WSDOT, which is managed by a contracted service organization, contained weaknesses in internal control requiring 

revision to existing procedures and protocols. The results of the audit findings provide concern to WSDOT, and we will take appropriate actions 

to remediate the issues.  WSDOT will aggressively pursue actions by our contracted service provider to remediate deficiencies identified through 

these independent audits, as we are committed to the highest standard of transactional and financial accountability for the citizens of 

Washington State.  

Motor Vehicle Account Obligation – In 2005-07, as tolling began on the Tacoma Narrows Bridge, an operating loan of $5,288,000 was made 

from the Motor Vehicle Account to capitalize the Tacoma Narrows Bridge Account (Chapter 518, Laws of 2007, Section 1005(15)). RCW 

46.63.160 requires that net civil penalties deposited in the Tacoma Narrows Bridge Account must first be allocated toward repayment of the 

operating loan. In order to transfer the funds the State Treasurer’s Office must be provided administrative transfer authority.  For the 2013-15 

biennium, the Legislature provided authority in ESSB 5024, Section 407(15) to transfer $950,000. 

 

Detailed Notes 

1. Tolling Revenue – Revenue earned, net of any adjustments, from tolls on vehicles traveling in the eastbound direction over the Tacoma 

Narrows Bridge, which are collected at toll booths, electronic toll accounts, or pay-by-mail.   

2. Civil Penalty Revenue – Revenue earned when any of the following conditions exist: (a) Payment of Notice of Civil Penalty is received, or (b) 

Notice of Civil Penalty payment due date passes without receiving a request for an administrative hearing, or (c) an Administrative Law 

Judge upholds the Notice of Civil Penalty.   

3. Transponder Sales – Sales of transponder devices to potential and existing Good To Go! electronic toll account customers.  

4. Toll Vendor Contractual Damages – Charges to ETCC for not meeting Key Performance Indicators (KPIs), totaling $5,979, and the short-

term portion of future amounts due from ETCC, totaling $199,998. 

5. Toll Bill Reprocessing Fee Revenue – The allocated portion of fees associated with the issuance of second toll billings.    

6. Miscellaneous Revenue – This can include revenue for administrative and statement fees, NSF check fees, cash over, payments related to 

sale of surplus property, and prior period recoveries. 

7. Transponder Cost of Goods Sold – Cost of purchasing, packaging, and shipping transponders. 

8. Other Goods and Services – Expenditures for supplies, communications, rents, repairs, services provided by outside vendors, etc. 

9. Personal Service Contracts – Expenditures incurred for traffic and revenue forecast consulting and CSC operations consulting. 

10. Civil Penalty Adjudication Costs – TNB’s share of the adjudication system vendor contract with ETCC for the adjudication system module, 

as well as its share of supplies, communications, credit card fees, Office of Administrative Hearings costs, and salaries and benefits of 

WSDOT staff. 

11. Infrastructure Maintenance and Preservation – Cost of maintenance and bridge preservation activities on the new Tacoma Narrows Bridge 

not performed by TNB Toll Operations staff.  These costs include Goods and Services of $42,122 and Salaries and Benefits of $77,549. 

12. Operating Transfers Out – Transfer of toll proceeds and cash to facilitate the payment of debt service.


