Training Standards:





Program Orientation: All drivers must complete basic orientation training before they transport passengers. 





Vehicle Orientation with Wheelchair Securement and Road Test Training:  All van drivers, paid and volunteer, must complete a vehicle orientation, wheelchair securement and road experience/test training prior to transporting passengers. All drivers using their own vehicles are not required to complete vehicle orientation training but must have road experience/testing prior to transporting passengers. It is recommended that drivers be periodically re�evaluated. This training must be documented in the driver’s Personnel File.





Certified Defensive Driving Course:  All drivers, paid and volunteer, operating a (Sponsoring Organization) vehicle or providing transportation in their own vehicle, must complete Defensive Driving Training. The course must be completed within the first six months of driving and repeated every three years for drivers under the age of 70 and every two years for drivers over the age of 70. The (Sponsoring Organization) offers certified Defensive Driving Instruction (8 hour) and Basic Defensive Driving Instruction (4 hour). A copy of the training certification must be kept in the driver file.





Disability Awareness:  All transportation program drivers and escorts, paid and volunteer, must complete a mobility awareness and assistance training. This course must be completed within the first six months and repeated every three years. A copy of the training certification must be documented in the driver file.





A copy of the certifications of completion for these courses must be kept in the driver/escort’s file.





Recommended Supplemental Training (not required):


Certified CPR/FA Training


CDL (For van drivers)


Customer Service Training


 


These training requirements apply to all volunteer driver programs:


