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This Week:

Green Speed

Bring a friend: 2-for-1 walk-on coupons available
Olympic Class Ferries progress meeting

Visual paging update

Vehicle reservations system update

Customer compliment

Green Speed

| want to share an article in the August issue of Marine Log magazine entitled, “Green Speed: WSF's Super
Class ferry, the Hyak, to undergo conversion to hybrid propulsion.” This article talks about the planned
renovation for the 144-car/2,000-passenger Hyak to convert the diesel propulsion system to a hybrid system.
Although the article focuses on the Hyak, it also mentions WSF's look at liguefied natural gas as a potential
fuel for the fleet. To read the article, go to the August issue of Marine Log. Click on the cover of the
magazine to bring up the issue and scroll to “46-47."

Bring a friend: 2-for-1 walk-on coupons available

WSF is participating in the Chinook book again this year, offering free passage for one walk-on passenger
with purchase of one full-fare passenger ticket. | want to thank the more than 2,800 customers who
redeemed their Chinook Book coupons while traveling aboard WSF. To get your discount ferry coupons as
well as other great deals at Puget Sound retailers, visit the Chinook Book online.

Olympic Class Ferries progress meeting

On Wednesday, WSF Deputy Chief Captain George Capacci attended the Olympic Class Ferries progress
meeting at Vigor Industrial. The purpose of the meeting is to discuss the construction progress of the first
Olympic Class ferry. WSF has a contract with Vigor Industrial's US Fab Division for design and construction
of up to four Olympic Class 144-car ferries. Two vessels are funded and one is currently under construction.
For more information about the new vessel construction program visit us online. New photos are also
available on our Flickr site.

Visual paging update

This week, WSF Communications Director Marta Coursey and an Information Technology team have been
busy aboard some of our vessels preparing for the next installment of a visual paging system. Last year, we
launched a visual paging pilot project on the Bainbridge/Seattle route. This project allowed WSF to better
serve our hard-of-hearing and deaf customers, so they may access critical traveler information by way of
video screens. It also allows the ferry system to improve our digital signage advertising program and gain
more revenue. WSF and contractor Four Winds Interactive won both the 2012 Industry Excellence Award for
Best Travel Deployment and the 2012 Judges Choice DIGI Award for our work on the visual paging pilot
project. We are now laying the groundwork to expand the program on four more vessels serving Central
Puget Sound routes.

Vehicle reservations system update
WSF has taken more than 91,000 reservations this summer using the new system launched in June. Of
these reservations, 78 percent have been made online and 22 percent have been made by WSF customer
service agents. We are happy to report that 94 percent of our customers have shown up to redeem their
reservations. We made a number of improvements to the system in August based on customer feedback.
Examples include:

¢ Changed the Web pages, such as reformatting Web screens so information fits in your window

without needing to scroll, and improving text descriptions so it's easier to understand.


http://www.wsdot.wa.gov/Ferries/Environment/LNG.htm
http://issuu.com/marinelog/docs/ml_0812_full/1
http://sea.chinookbook.net/
http://www.wsdot.wa.gov/projects/ferries/144carferries/
http://www.flickr.com/photos/wsdot/sets/72157627905126905/

e Reduced online transaction time for commercial customers making multiple bookings.
e Simplified the redemption process, which means less wait time for our customers.

Customer compliment
| received the following compliment from a customer of the Friday Harbor terminal. | want to thank WSF
contract agent Zach Akin for helping this customer.

| want to pass along thanks to [Zach Akin] on the Friday Harbor ferry dock. We were taking the 1:50 ferry
from Friday Harbor on Sunday 8/26. We were parked in an upper lot “c” when they started to load down to
the ferry. Our battery died in line because we had left something on during the 4 hour wait. As we sat there
watching as everyone went passed we knew we would have to wait for the next ferry (or two). A ferry worker
arrived in a pickup truck and gave us a jump start and quickly disappeared back to his position on the dock.
We know he did not have to do this and was probably not standard protocol, but he was able to get us on the
1:50 sailing without a delay to the boat. We were actually not the last to be loaded onto the ferry. | just
wanted to pass along a quick acknowledgment that you do not see this type of above and beyond service
every day. We have spent many a summer day waiting in line for the ferry but this is the exceptional service
we will talk about whenever we talk about the wait. This was a big deal to myself & my family, enough so that
we thought we should write to praise this worker.

Next Week:
e Passenger-only ferry coalition meeting
¢ WSDOT senior managers meeting

David Moseley’s weekly updates are available on the WSDOT Ferries Division website at
www.wsdot.wa.gov/ferries/weekly.
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