ﬁ WASHINGTON STATE FERRIES

Wenatchee update

Yesterday afternoon the Wenatchee lost its propulsion drive
control computer and made a hard landing at the Bainbridge
Island dock. The ferry was traveling at 2 knots when it made
impact. There were no reported injuries however, the bow of
the ferry sustained some damage. We must repair the
damaged part of the hull and replace a faulty circuit card in
the propulsion drive control computer before the vessel can
return to service.

To accommodate for the Wenatchee being out of service,
we needed to make several boat moves. | want to thank
customers for their patience as we make these temporary
adjustments to service. Please check our page
for the latest service information.

A dent on the Wenatchee resulting from the hard landing.

Plan ahead for the Port Townsend/Coupeville route
closure Nov. 5-6

October 7, 2016

Hiyu and Evergreen State
for sale

Our smallest and oldest
ferries are up for sale. The
@, the smallest, and

the oldest,
both retired as WSF vessels
and are now available on

the Etate surplus websitg for

public purchase.

The "baby" Hiyu is a favorite
because of its small size. It
can hold only 34 vehicles.

Submit now! Cover
contest artwork due next
week

Cover contest submissions
are due next Friday, Oct. 14!
We are looking forward to
seeing what "winter on the
water" means to our young
artists. A complete list of
submission requirements

can be found perd.

Customer Kudos

"l live in Chicago and was
recently in Seattle visiting
friends. We had decided to



http://www.wsdot.wa.gov/ferries/schedule/bulletin.aspx
http://www.wsdot.com/ferries/vesselwatch/VesselDetail.aspx?vessel_id=12
http://www.wsdot.com/ferries/vesselwatch/vesseldetail.aspx?vessel_id=9
http://www.publicsurplus.com/sms/state,wa/browse/cataucs?catid=20
http://wsdotblog.blogspot.com/2016/09/washington-state-ferries-back-to-school.html

Next month, we will tlose the Coupeville ferry slid for
seismic retrofit work. There will be no service on the Port
Townsend/Coupeville route on Saturday, Nov. 5 and
Sunday, Nov. 6 while this work is completed. Please plan to
use alternate routes during this time. Alternate ferry routes to
and from Whidbey Island and Port Townsend include
Mukilteo/Clinton and Edmonds/Kingston. Thank you for your
patience as we make our terminals safer for our customers.

Galley service update

On Monday afternoon, we had the pleasure of inviting our
new food service provider, Centerplate, and their local
vendors to Colman Dock. It was a wonderful event, where
media and ferry customers had the opportunity to taste
some of the new local ferry food, meet our vendors, and see
designs for the new galley spaces.

Thus far, Centerplate has galleys up and running on

the Coupeville/Port Townsend, Mukilteo/Clinton and
Fauntleroy/Vashon/Southworth routes. Other galleys will
open in the next two weeks, with the exception of the San
Juan Islands Interisland route, which will open by the
beginning of November. Additionally, we will not have galley
service on the very short Pt. Defiance/Tahlequah route.

visit other friends on Orcas
Island, thus necessitating
the use of the Washington
State Ferry system from
Anacortes to Orcas Island.

| am a wheelchair user and
was concerned about the
accessibility of your ferry
boats. | am pleased to let
you know how pleasurable
my trip turned out.

Every staff member of the
ferry system, from the
person in the the booth, who
gave us accurate
information and instruction
regarding handicap
procedures, to those
instructing where to board
and park, and everyone with
whom we came into contact
on the boat were all
knowledgeable, friendly, and
helpful.

Today when most customer
service seems to have fallen
by the wayside, it is
refreshing and pleasurable
to deal with an organization
that obviously takes the time
to train staff proficiently and
hires those who enjoy
working with the public...

... Thank so much and
please pass my thanks and
good wishes to your staff."

- Anacortes/San Juan
Islands customer


http://www.wsdot.wa.gov/projects/sr20/coupevilleferrytermtowerpres/

Seattle Maritime Academy building dedication

On Thursday, WSF executives attended the dedication
ceremony of the newest [Seattle Maritime Academy building.
We are excited to partner with Seattle Maritime Academy to
give our bridge and engine room crews time in the new
wheelhouse and engine room simulation labs. These
simulations help our crews build their skills and practice
relevant learning scenarios like emergencies. | am excited
for this building to serve as a place of learning for future
mariners, and WSF employees.

The Seattle Maritime Academy features a ferry simulator to

train future captains.

Lynne Griffith
Assistant Secretary, WSDOT/Ferries Division



http://maritime.seattlecentral.edu/




