
Tour with Acting Deputy Secretary of

Transportation Keith Metcalf

I had the pleasure of giving Acting Deputy Secretary 

of Transportation Keith Metcalf a WSF tour on

Tuesday. Our stops included Vigor Industrial's 

Harbor Island shipyard, Colman Dock, a Jumbo 

Mark II on the Seattle/Bainbridge route and our 

Eagle Harbor Maintenance Facility. We had the 

opportunity to see the progress made on the 

construction of WSF's two newest Olympic Class 

ferries, Chimacum and Suquamish, and to tour a 

vessel from the engine room to the wheelhouse. It 

was great to introduce our new deputy secretary to 

all that goes on behind the scenes to keep our 

ferries running. 

Women on the water

Today, women handle jobs throughout our ferry 

system, but it hasn't always been smooth sailing. In 

celebration of Women’s History Month, we posted a 

blog detailing the history of women rising through 
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the ranks at WSF. The picture below shows WSF’s

first all-female engine room crew, assembled on the

Evergreen State in 2014. 

WSF's lost and found

Have you ever left anything on the ferry? Luckily, 

WSF has a lost and found room located at Colman 

Dock, where Denise Heay our resident detective

and information booth operator, reunites travelers 

with their missing items. Denise was recently 

featured in a KOMO news story. She also recieves 

many compliments from customers who are grateful 

to find their lost items, such as this recent email: 

 "Within a couple of hours, Denise returned my call 

and to my delight assured me she had the

earring and would hold it for me to claim at my

convenience. She could not have been more 

pleasant, kind and reassuring." If you have lost an 

item on a ferry, call 206-515-3439 or email

WSFInfoBooth@wsdot.wa.gov and chances are 

you will speak to Denise!

meetings

This week we held two 

public meetings to 

discuss upcoming 

changes for the 

Fauntleroy/Vashon/Southworth 

route. Over 50 people 

attended meetings in 

Port Orchard and on 

Vashon Island. Topics 

included changes to the 

ticketing process as 

well as construction in 

Fauntleroy, Vashon

construction and a pilot 

summer weekend 

schedule for the route. 

Also discussed was 

the overall status of the 

WSF fleet. 

Seasonal service 

returns to the

Anacortes/Sidney, BC 

route

Last Sunday, we 

officially resumed 

service to Sidney, BC 

for the 2016 spring 

season. Members of 

communities on both

ends of the route 

helped celebrate with a 

brief ceremony at the 

Sidney terminal. Chief 

of Staff Elizabeth Kosa

spoke on behalf of 

WSF. To view the 

Sidney schedule, visit 

our sailing schedule 

page.



Susan Harris-Huether, 

a WSF icon, retires 

Susan Harris-Huether, 

long time WSF 

Customer and

Communications Senior 

Programs Manager, is 

set to retire next week 

after 25 years. I know 

many of you join me in

thanking Susan for her 

years of service. She is 

known for her 

dedication to our 

customers and colorful

personality. If you have 

any memories to share 

of Susan or would like 

to write her a send-off, 

please email the team 

at 

WSFWeeklyUpdate@wsdot.wa.gov.



Hyperlinks within this email:

Women on the water: http://wsdotblog.blogspot.com/2016/03/women-on-water.html

WSF's lost and found: http://komonews.com/news/local/lost-and-found-hero-reunites-ferry-riders-with-their-orphaned-belongings

Anacortes/Sidney, B.C. Spring Schedule: http://www.wsdot.com/ferries/schedule/ScheduleDetailByRoute.aspx?route=ana-sj-

sid

WSF Weekly Updates are available on our website at www.wsdot.wa.gov/ferries/weekly.


