
Summer schedule starts June 12

Summer is upon us! Our summer sailing schedule starts on 

Sunday, June 12. Pick up a copy of the red printed schedule 

or find it online. Summer is our busiest season and we add 

service on several routes to accommodate heavier traffic. 

Summer schedule changes include:

� A new weekend schedule, and five minute 

adjustments to the weekday schedule, on the

Fauntleroy/Vashon/Southworth route. 

� Additional Anacortes/San Juan Islands sailings. 

� A second daily round trip between Anacortes and 

Sidney, BC. 

� Additional late night sailings on Mukilteo/Clinton 

Thursday through Sundays. 

� Continued two-boat service on the Port 

Townsend/Coupeville route. 
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View from the 

wheelhouse

Captain Tim Koivu shared 

this beautiful picture from 

the bridge of the Walla 

Walla as they headed to 

Edmonds early Thursday 

morning. Not a bad way to 

start the day!

Boingo Wi-Fi service 

ends soon

As of June 30, Boingo Wi-Fi 

service will no longer be 

available on our vessels and 

in our terminals. Although 

our contract with Boingo 

ended in November of last 

year, WSF and Boingo 

arranged to extend service

through June while WSF 

continues to search for 

viable options to improve 

wireless connectivity aboard 

our ferries. Until then, 

passengers are advised to 

use mobile data where 

available. For questions 

about Boingo Wi-Fi service, 

please call Boingo at 1-800-

880-4117. We apologize for 

the inconvenience.

http://www.wsdot.wa.gov/ferries/pdf/2016Summer.pdf


New Fauntleroy procedures suspended

On Monday, May 23, we instituted new ticketing procedures 

at the Fauntleroy ferry terminal in order to address several 

problems identified by customers, Ferry Advisory Committee 

members, and WSF. Over the past three weeks, we've 

learned from customer feedback and direct observation that 

the new procedures were not working. As of today, we are 

suspending the change and returning to the ticketing 

procedures that were previously in place. 

While I think it's important to recognize when something's 

not working and to be nimble enough to make changes, this 

solution does not address the underlying operational 

difficulties at the Fauntleroy Terminal, including limited 

vehicle capacity, challenges with consistent fare recovery, 

and an outdated schedule designed for smaller vessels and

lower traffic volume. These factors create conflict between 

maintaining the schedule and filling the boats. 

Going forward, we will reach out to, and communicate with, 

stakeholders as we explore options to improve

Fauntleroy/Vashon/Southworth service within the constraints 

of our system. Thank you to all our customers for your 

patience. We heard you, and we apologize for the disruption 

and inconvenience this change caused. 

Cascadia Rising

This week, WSDOT participated in a regional exercise that 

simulated response to a 9.0 magnitude earthquake along the 

Cascadia Subduction Zone and the resulting tsunami. This is 



one of the most complex disasters that emergency 

management, transportation and public safety officials in the 

Pacific Northwest could face. Our WSF team worked long 

hours in our Emergency Operations Center reacting to 

simulated scenarios and determining how the ferry system 

would be part of the regional response effort. I was so proud 

of the teamwork, creative thinking, and depth of knowledge 

our folks displayed. While I hope we don't have to face such

a disaster, I know we are working every day to make sure

we are as prepared as possible.

Lynne Griffith

Assistant Secretary, WSDOT/Ferries Division

WSF Weekly Updates are available on our website at www.wsdot.wa.gov/ferries/weekly

Questions? Contact us at WSFWeeklyUpdate@wsdot.wa.gov


