ﬁ WASHINGTON STATE FERRIES

Community meetings in the San Juan Islands

Thank you to everyone who joined us for community
meetings this week. During my three days in the San Juans
Islands, | was able to meet with FAC members, local officials
and representatives from the tourism industry. Nearly 200
people attended our four community meetings. | appreciated
the island hospitality, and enjoyed facilitating an open
dialogue about the ferry system. Hearing your feedback
gave me a better understanding of the community needs. |
look forward to continuing to work together on improving the
ferry system.

Community meeting on Orcas Island

August 12, 2016

SR 307 closures near
Kingston Terminal begin
Sunday

SR 307 (Bond Road NE) will
be closed to all traffic at
Dogfish Creek (milepost 0.5)
near Big Valley Road and at
Gamble Creek (milepost
4.6) near Port Gamble Road
from 10 p.m. Sunday,
August 14 through 9:59 p.m.
Sunday, August 28. SR 307
will remain open between
the two closure points.
During the two-week period,
motorists will be detoured
via SR 3 and SR

104. Please follow detour
signs and expect delays.
More information about the
work is available on the

project website [Thank you

for your patience!

San Juan County Fair

The Ean Juan County Fai!| is

taking place next week,
Aug. 17-20 at the San Juan
Island fairgrounds. Please
plan ahead and make a

if you
haven't already done so. We
expect large crowds in the
islands all weekend.



http://www.wsdot.wa.gov/Projects/SR104/nkitsapcoremovefishbarriers/closures-detours.htm
http://www.sjcfair.org/
https://secureapps.wsdot.wa.gov/Ferries/Reservations/Vehicle/default.aspx

In the engine room of the Klahowya (left to right): San Juan
County Councilmember Jamie Stephens, Lopez FAC
member John Whetten, Staff Chief Engineer Peter Miele,
San Juan County Councilmember Rick Hughes, and San
Juan FAC Chair Jim Corenman.

Humpback whale at Fauntleroy Terminal

Last Sunday afternoon, near the Fauntleroy ferry terminal, a
female 30-foot humpback whale beached itself and,
unfortunately, did not survive. | am pleased that our WSF
team was able to jump into action and do our part in
assisting with this event. Incredible work was done by Eagle
Harbor shore gang members Troy Robinson and Ed Allen,
Foreman Dan Kampman, and Port Engineer RJ Kelly, who
towed the whale from the beach and secured it to the
terminal. | am also so impressed by the terminal staff at
Fauntleroy, especially supervisors Sue Lowery and Tom
Rantz, who went above and beyond managing large crowds
of onlookers and members of the media.

For more information on the day's events, please refer to the
Seal Sitters blog post that gives a thorough explanation of
the situation and the whale's condition leading up to its
death.
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Seafair and the Blue
Angels

The WSF Combined Fund
Drive put on a great event
last Friday celebrating
SeaFair and the Blue
Angels’ practice flights. This
photo was taken from the
roof of WSF headquarters in
Seattle where employees
gathered for ice cream to
raise money for the CFD’s
important causes.

Customer Service Kudos

"I received excellent service
from Dalana Collier
[Customer Information
Agent] that was beyond my
expectations. She worked to
make sure we had a
reservation on the
Anacortes sailing at 8:25
a.m. on [Aug. 11, 2016]. She
provided useful and detailed
information and searched to
find us a spot.[...] In short,
she was friendly, helpful and
kept her commitment to try




Lynne Griffith
Assistant Secretary, WSDOT/Ferries Division

to help me further. | have
never received this level of
service when trying to get a
reservation of any kind..."

- One Happy Ferry Rider
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