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This week:

Vessel Reliability Awards

Edmonds Waterfront Access Study public meeting
Do the “Ferry Shuffle”

Cal Maritime Career Fair

Customer compliment

Vessel Reliability Awards

Each year, we honor vessels that reached 100 percent mechanical reliability during the previous calendar year,
meaning the vessel had no lost trips due to mechanical failure. These reliability awards honor the engine room crews
and Eagle Harbor tradespeople who contribute to that 100 percent reliability. The 2015 Fleet Reliability Awards go to
the Chelan, Chetzemoka, Evergreen State and Hiyu. | am really proud of these crews and the hard work they put in
to make this happen.

The recipient of the 2015 Fleet Achievement Award is the Sealth. The Sealth made 7,049 trips, ran for 3,522 sailing

hours in operation, travelled 52,157 nautical miles, and missed only five trips due to mechanical failure. This is truly

an exceptional accomplishment and it is why this vessel has been chosen for the Fleet Achievement Award. It is this
kind of dedication to service that our customers have come to rely on. Thank you to everyone who contributed to the
Sealth’s success!

Edmonds Waterfront Access Study public meeting

WSF has been actively involved in the city of Edmonds Waterfront Access Study as a member of the Mayor’s
Advisory Task Force and a participant in public outreach activities. On Wednesday, staff from Terminal Operations
and Communications represented WSF at the city’s open house to discuss study progress and next steps. I'm thrilled
to partner with the city to explore ways we can work together to improve their community and make it easier and
safer for customers to reach the Edmonds ferry terminal.

Do the “Ferry Shuffle”

Longtime Seattle/Bainbridge rider, Bill Smith, created this fun video celebrating his ferry commute. In his words: “If
one has to commute to work, | can't think of a more peaceful and enjoyable way to do it. The boats are great, the
surroundings are beautiful, the system is amazingly efficient, and the crew is always pleasant. Now, one of the things
anyone who commutes by ferry knows is that on any of the commute boats (6:20am, 7:05am, 5:30pm, etc.) there are
scads of people loading and unloading. And the most effective way to scoot along with the crowd is a shuffling
penguin-like walk, which I've dubbed the Ferry Shuffle.” Enjoy!

Cal Maritime Career Fair

In our ongoing effort to recruit top talent to WSF, we participated in Cal Maritime’s Career Fair this week. Director of
Operations Greg Faust and Chief Mates Beth Stowell and Gabe Gaubert (pictured below) traveled to California to


http://edmondswaterfrontaccess.org/
https://www.youtube.com/watch?v=AbncPw5zJdc
https://www.csum.edu/web/mycampus/home

share information about how the ferry system is a great place to work and the different career opportunities that we
have available. | thank them for representing our organization with professionalism and pride.

Customer compliment
Here’s a nice compliment for one of our Information Agents.

Thank you for having such great staff for the WSF reservation service. We don't travel that often and
sometimes my travel has gotten complicated. Your customer service staff for reservations have been
unfailingly knowledgeable and helpful. In particular, today [Dalana Collier] helped me untangle my
reservations and rebook them. Please thank her again.

Lynne Griffith
Assistant Secretary, WSDOT/Ferries Division
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e Cal Maritime home page: https://www.csum.edu/web/mycampus/home
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