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This week:

Ordinary Seaman training continues

SR 20 summer paving project on Whidbey and Fidalgo Islands starts June 8
Ferry Chelan to travel through the Ballard locks

Mark your calendar: Summer schedule begins on June 14

Customer compliments

Ordinary Seaman training continues

Transportation Secretary Lynn Peterson and | are wrapping up our second week of Ordinary Seaman training. From
firefighting, abandon ship and crowd management to vessel navigation and emergency person-overboard rescue
drills, we both have worked side-by-side with a group of new WSF hires during the two-week training. Ordinary
Seaman is the entry level position at WSF; however, they are well-trained to handle any emergency like our other
ferry crew members. It's been a joy to work this closely with such a dedicated group of instructors and new
employees and | have a new appreciation for our crew members at all levels. Some of the highlights this week
(featured in the photos below) include personal safety and survival skills training at the Bainbridge Island Pool and
fire-fighting school at the Kitsap County Readiness Response Center in Bremerton.

SR 20 summer paving project on Whidbey and Fidalgo Islands starts June 8

WSDOT will begin work next Monday, June 8, on a paving project spanning two counties and the majestic Deception
Pass bridges. Drivers may see weekday overnight single lane closures on State Route 20 between Frostad Road
and Sharpes Corner starting Monday night. Full bridge closures to repave the Deception Pass and Canoe Pass
bridges are slated for mid-July and the end of August, depending on the weather. Exact dates will be announced



later this summer. Customers headed to and from the Coupeville and Clinton ferry terminals should check online for
the project status and the latest information and remember to allow more time than usual on SR 20.

Ferry Chelan to travel through the Ballard locks

Get your camera ready! It's not every day a ferry longer than a football field (and about as wide as 10 Smart cars)
squeezes through Seattle’s Hiram M. Chittenden Locks. At 7 a.m., Monday, June 8, the Chelan will return from
topside and interior painting work at Lake Union Drydock Company. Repainting our ferries helps preserve and
maintain our fleet for years to come. We're excited to have the Chelan back in service just in time for the summer
season. It will be quite a sight to see her transit through the locks with just a couple feet to spare. In case you miss it,
| will share photos next week.

Mark your calendar: Summer schedule begins on June 14

The summer 2015 sailing schedule begins on Sunday, June 14 with more sailings and service hours on several
routes. Highlights of the summer schedule include:

e Anacortes/San Juan Islands: A fifth vessel, the new Olympic Class Samish, begins service. Changes to the
schedule allow for better connections to Anacortes and Friday Harbor during commute hours.

e Anacortes/Sidney, B.C.: A second dalily trip is added to the route.

e Fauntleroy/Vashon/Southworth: Extra weekend service between Fauntleroy, Vashon, and Southworth.
General sailing time adjustments of 5-10 minutes.

e Port Townsend/Coupeville: Two-boat service continues through Oct. 12.

¢ Mukilteo/Clinton: Additional late night sailings Thursdays through Sundays, including an early morning
Saturday sailing.

e Point Defiance/Tahlequah: An additional Friday midday sailing due to Vashon terminal construction.

Customer compliments

Memorial Day weekend was busy! Members of our customer service staff spent the weekend at the Anacortes
terminal assisting riders with the new San Juan Islands reservations program and our vessel and terminal employees
did an amazing job keeping things moving despite the crowds. Here are two comments from thankful customers:

These ladies (Susan Harris-Huether, Senior Manager of Customer Programs and Communications, and
Marcia Hepplethwaite, Customer Information Agent) were so helpful. They corrected [my reservation]
mistake... Thanks for their help!

Just wanted to send a big thanks to all the Washington state ferry employees | came in contact with this past
weekend. My parents and friends were visiting from Alabama, and | decided to take them on the ferry from
Anacortes to Orcas Island. Not only did they have an amazing time, but we were able to encounter the most
professional and friendly Washington state ferry employees. Everyone from the folks at the gates, to the
employees on board were fantastic. They were like a well-oiled machine getting everyone on board in an
orderly and timely fashion and creating the least chaotic ferry experience | have ever had. ... Please send
my thanks to those crews working that ferry trip this past Sunday. They are a shining example of how it's
done right.

Lynne Griffith
Assistant Secretary WSDOT/Ferries Division

Hyperlink in this email:

SR 20 Frostad Road to Sharpes Corner paving: http://www.wsdot.wa.gov/projects/sr20/frostadsharpespaving/
Chelan vessel detail: http://www.wsdot.wa.gov/ferries/vesselwatch/VesselDetail.aspx?vessel id=2

Summer 2015 sailing schedule: http://www.wsdot.wa.gov/ferries/pdf/2015Summer.pdf

Weekly updates are available on the WSDOT Ferries Division website at
www.wsdot.wa.gov/ferries/weekly.

Follow WSF on Twitter: https://twitter.com/wsferries
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