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This week:
e Welcome back, Tacoma!
e Seasonal service returns to the Anacortes/Sidney, B.C. route
e New Olympic Class ferry Samish nears completion
e Bainbridge Island terminal maintenance begins
e Marion Street pedestrian bridge at Colman Dock closed March 28-29
e Seattle Times Rant & Rave: “Pleasant ferry workers brighten days”
e Customer compliment

Welcome back, Tacoma!

Following two weeks of sea trials and approval from the U.S. Coast Guard, the Tacoma will return to service on the
Seattle/Bainbridge Island route on Saturday. As most people will remember, late in July 2014 the Tacoma lost power
and suffered significant damage to its electrical switchboard system while transiting from Seattle to Bainbridge Island.
Ferry maintenance workers, engineers and contractors spent the last eight months inspecting and rebuilding the
system and conducting dock and sea trials to ensure the electrical system is fully operational. This was a huge effort
for which | applaud all our staff who worked on this project. | had a chance to ride along for sea trials on Tuesday and
I was impressed with how diligently Staff Chief Engineer Ben Davis and his crew were testing the system to ensure
we're ready to safely and reliably carry passengers again. The picture below shows me in the Tacoma engine room
with SCE Ben Davis and Chief of Staff Elizabeth Kosa.

Seasonal service returns to the Anacortes/Sidney, B.C. route

Last Sunday, we officially resumed service to Sidney, B.C. for the 2015 season. Members of communities on both
ends of the route helped celebrate with a brief ceremony at the Sidney terminal. Unfortunately, | was unable to attend
at the last minute, but Dale Lathan, Safety Systems Manager, Melissa Johnson, San Juan Islands and Sidney, B.C.
Terminal Manager, and Captain Doug Sowdon represented WSF. The photo below shows Capt. Sowdon cutting the
ribbon along with (L-R) Sidney, B.C. Mayor Steve Price, Anacortes Mayor Laurie Gere, and town criers from Sidney
and Anacortes.



New Olympic Class ferry Samish nears completion

You may have seen the Samish, our second 144-car Olympic Class ferry, out sailing in Elliott Bay this week. The
builder, Vigor Industrial, is conducting sea trials now. The Samish is scheduled to enter service on the Anacortes/San
Juan Islands route in June.

Bainbridge Island terminal maintenance begins

Starting next week, customers will see some activity at the Bainbridge Island terminal as a contractor arrives on site
to begin maintenance work. The work will include replacing parts that operate the transfer span and overhead
loading, and filling in gaps on the apron that connects the vessel to the terminal to improve bicycle safety. In mid-
April, the overhead loading will be closed for one day and walk-on passengers will need to board the vessel on the
car deck.

Marion Street pedestrian bridge at Colman Dock closed March 28-29

If you're planning to walk on the ferry in Seattle this weekend, be aware that the pedestrian bridge between First
Avenue and Colman Dock will be closed all day Saturday, March 28 and Sunday, March 29 while construction crews
remove the overpass and replace it with a temporary construction bridge. The City of Seattle advises that signage at
the ferry terminal and on First Avenue and Alaskan Way will direct pedestrians to street-level crossings.

Seattle Times Rant & Rave: “Pleasant ferry workers brighten days”
| loved seeing this piece in the Seattle Times’ “Rant & Rave” column earlier this week:

RAVE To the Tahlequah ferry workers who are always so pleasant, polite and helpful no matter what the
weather or how busy they are. My granddaughter and | walk on the ferry weekly for her cello lessons in
Tacoma and we'’re always pleasantly greeted and helped up the stairs with her cello chair and whatever else
we might need. They're the best!

Customer compliment
Here is a wonderful remark about the new San Juan Islands vehicle reservations program:

... I think the new ferry reservation system for the San Juan Islands is excellent. | have made a number of
reservations at this point some of which | have had to change or cancel--all very easy to do. | had no
problem setting up an account, and | particularly like the fact that confirmation emails are sent to my
computer and to my cell phone. | think the site is well-designed, comprehensive, and informative.
Apparently, a great deal of thought went into the design, and the results are well worth the effort. | commend
all of you for a very impressive effort in bringing the reservation system to us. | have no complaints or
suggestions as to how you could improve upon what is now in place because | believe what you have
provided for us is outstanding.

Lynne Griffith
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Weekly updates are available on the WSDOT Ferries Division website at
www.wsdot.wa.gov/ferries/weekly.
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