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The (Local Social Service Organization) is committed to enhancing lives and supporting communities with, Transportation, Nutrition, Information & Assistance/Care Management, Respite, and Home Care Services.  The primary mission of this community‑based (Social Service Organization) is to serve older persons homes for as long as possible.  To target and identify those elders who may be isolated and at‑risk, the Information & Assistance/Care Management Program depends on community members, called Gatekeepers, to assist the staff in locating vulnerable adults who may be in need of assistance.  

The Information & Assistance/Care Management staff members make home visits to inform older people of the services available in (Program Area).  The Care Managers will assess each individual's needs or concerns.  These professional staff members assist the elderly with filling out forms for Social Security benefits, Medicaid, Food Stamps, in‑home services Energy Assistance, and Weatherization.  They help provide access to transportation services through referrals to (Local Transportation Provider/s).  Many older adults and persons with disabilities need part‑time help in order to remain in their own homes.  The In‑Home Worker Registry provides a list of screened and qualified people who want to do yard work, housework, or serve as live‑in companions.  The Care Managers help the client interview prospective workers and suggest terms of employment.  

The Care Managers can also help locate health appliances, such as wheelchairs, walkers, and emergency response devices, e.g., Lifeguard/Lifeline, to help the individual remain at home.  The Care managers help clients sort through the confusing maze of Medicare claims and insurance policies.  They also introduce older adults to the Senior Nutrition Program, a nutritious noon meal served in a social setting in (Names of Locations).  The workers also refer people to appropriate services including Home Health, State‑funded home care programs, legal services, and hearing clinics.

In order to effectively assist area older persons help is needed from community members.  As volunteer drivers you can assist by letting us know about an older person who may want to utilize our services.  While we would like to know every person over 60 years of age living in the county, certain situations demand immediate attention.  Those situations we feel indicate a prompt call to our office which is listed on the next page.

CALL (LOCAL SENIOR SERVICES AGENCY)  WHEN YOU OBSERVE:

1.  Change in appearance: hair uncombed, dirty; soiled clothes; clothing inappropriate for weather.

2.  Condition of the home: 

a. Exterior/interior in need of repair
b. Little or no food
c. Old newspapers/possessions lying around
d. Calendar on wrong month or year 
e. Strong odors 
f. Neglected pets
g. Stove burner left on

3.  Little or no understanding of what is being said; confused; inappropriate response; not oriented to person, place, time; forgetful; repetitive; constant reminiscing.

4.  Depression:

a. Recent loss or death of a relative, friend, or pet 
b. Remarks such as "I don't care...what's the use
c. Complaints of not eating/sleeping 
d. Anxious, uncomfortable, fidgety appearance 
e. Anger; hostility directed at self, you, or another; suspicious 
f. Relies on tranquilizers/alcohol
g. Recent personality changes

5.  Physical losses:

a. Loss of hearing, sight 
b. Inability to move easily
c. Chronic (continual) illness
d. Numerous medicine bottles/prescriptions
e. No contact with a doctor in years 
f. Any other changes in health

6.  Lack of social relationships; no mention of family or friends.

7.  Change in the usual support system; loss of dependable helper such as a friend or neighbor.

8.  Very low income or inability to manage money.

1. Any person living alone over the age of 80.



PLEASE CONTACT THE (Sponsoring Organization) TO GET HELP FOR AN OLDER PERSON 


PHONE:                             FAX:                              E-MAIL:   				
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