WASHINGTON STATE INSURANCE COMMISSIONER’S FACT SHEET: 

Auto Coverage For Volunteers and Others: (January, 1997)

Washington home health care workers, family members, and volunteers caring for older persons and others with similar needs, sometimes need to provide non-emergency transportation for their charges. This practice has raised questions about how these activities might affect their auto insurance coverage. 

Insurance Commissioner Deborah Senn’s staff reviewed policy forms, national case law, and insurance industry publications. The opinion of the Washington State Insurance Commissioner’s Agency was that these workers and volunteers should be covered under their personal auto insurance policies. Health care workers and volunteers provide valuable services to society, and the transport of older persons and others to needed services is very incidental to the use of the automobile, said Commissioner Senn. 

Commissioner Senn said this stand has generally been accepted by the industry without serious question. However, some workers and volunteers have been advised by insurance agents that mileage reimbursement for driving people constituted commercial use of the vehicle. They have been warned that they either need to sign up for much more expensive commercial policies or run the risk of not being covered in the event of an accident. 

Commissioner Senn said “commercial use” in not an accurate characterization of this case. The Office of the Insurance Commissioner (OIC) review showed that, generally, mileage reimbursement for incidental use does not constitute commercial use. 

Any consumers who feel that they have been unfairly treated regarding this subject should contact the toll-free Consumer Hot Line at the office of the Insurance Commissioner. Contact numbers are: (360) 753-3613 or 1-800-562-6900 (in Washington only); TDD (360) 407-0409; Fax: (360) 407-0186; 

E-mail: http://www.insurance.wa.gov/ 
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