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Council Business

In Attendance
Katy Taylor (Chair), Marilyn Mason-Plunkett, Richard De Rock, Vickie Foster, Michael Rogers, Doug Porter, Page Scott, Jenny Bullard, Rep. Mark Miloscia
Safety Briefing 

Katy conducted the safety briefing. 

Meeting Notes – Chair

Richard DeRock noted that the last paragraph on FTA school bus regulations should be clarified to say that providers can continue to operate as they always have for the next 6 months. 
The Council approved the meeting notes from the October 2008 ACCT meeting. 
Budget – Don Chartock

Don reviewed the budget. 
· We are right about where we should be with about 1/3 or our overall budget remaining and 2/3 of the way through the biennium. 
· $169,000 for technical assistance is on hold due to the state hiring and spending freeze.  This money will not be spent.
Identify and Address Barriers
JTC Findings and Recommendations — Don Chartock
The draft final report has been submitted to the JTC by Nelson/Nygaard and was recently presented at a JTC hearing. The legislators that heard the presentation were receptive.  

Marilyn Mason-Plunkett  and Lynn Moody reviewed the results from a survey conducted by the Community Transportation Association of the Northwest. CTA-NW membership had the following response to the JTC study recommendations: 
· Strength ACCT’s role as a statewide oversight body (79% agreed)

· Establishment of local coordinating boards (75% disagreed)

· Promote Coordination of Public Transit and Medicaid Services (90% agreed) 
· Establish and Use Uniform Definitions and Reporting Requirements (77% agreed) 
· Establishment of a single clearinghouse (93% agreed)

· Provide adequate funding to support coordination 
· State agencies should contribute to ACCT (64% agreed)

· Prioritize the use of SAFETEA-LU funds for mobility management (54% agreed)
· Improve Service Connectivity for Customers (100% agreed)

· Recommendations to Influence Facility Siting Practice (majority agreed) 
· Coordination with Pupil Transportation (majority agreed)  

· Influence on Federal Planning and Program Requirements (majority agreed)
The council then discussed each point.  Katy Taylor pointed out that she supported the majority of the report but thought that we had some concerns about key areas.
1. Strengthen ACCT’s role as a statewide oversight body
· Richard noted that their needed to be further clarity on the definition of special needs 
· Katy and Marilyn support having the chair rotate among the members
· A concern was raised that providing additional funding would take away from existing services
2.  Establishment of local coordinating boards
· It was felt the local coordinating boards and community access managers were additional layers of bureaucracy. There were concerns that the LCB could direct the activities the CAM yet have no liability. 
· There was a concern that if another body (such as the LCB) is setting service levels it will contradict or interfere with service requirements made by other entities (ADA paratransit service was used as an example). 
· Doug agreed with comments
· Marilyn noted that it is not clear how the LCBs are formed or funded 
· By consensus, the council is opposed to number 2 but is willing to work on an alternative
3.  Promote Coordination of Public Transit and Medicaid Services
· Doug noted that mandates from the legislature are not necessarily the answer.  
4. Establish and Use Uniform Definitions and Reporting Requirements
· Richard noted that this massively underestimates the complexity of this issue.  We already have several different requests to do this.  The best you can do is to create a cross walk and make assumptions.
· Rep. Miloscia noted that we don’t have a uniform method for evaluating performance. Now because of GMAP and the Baldrige Criteria there is starting to be some sort of uniformity. We need to integrate this into ACCT. 
5.  Provide Adequate Funding to Support Coordination

· The Council again expressed concern that funding would come from services to clients. 
· Doug Porter mentioned that DSHS cut its ACCT funding in 2003/05 as part of budget cuts and would surely cut that funding again in new round budget cuts.  
· Page felt that the prioritization of SAFETEA-LU funding for mobility management should be a set aside and not left to the regions because it will not compete well. 
· Marilyn believes that it is important to take the longer view and remember that the financial challenges will end. 

· Page recommends that money is tied into the updating of the Human Services Plans. 
6.  Improve Service Connectivity for Customers  

· Technology is going to be more appropriate for some than others
7.  Influence Facility Siting Practices
· There is a lack of clarity provided on 7c regarding what the incentives are. Also there are also many public human services providers outside of the transit boundary. 
8.  Enhance Coordination with Pupil Transportation

· Jenny supported looking into further use but noted that school buses are used throughout the day and a lot of miles are put on them. Having another provider use them raises a lot of questions about servicing, insurance, etc. 
· Don pointed out that it is already being done in a number of places and perhaps ACCT should refocus on getting the word out and sharing best practices.
9.  Influence on Federal Planning and Program Requirements 
· Support for federal legislation that would increase the reimbursement rate for authorized volunteers. 

· Doug mentioned that DSHS is switching the transportation service from an administrative service to a medical service. That will help get a better matching rate but will mean less flexibility in what the money can be used for.  
Next Steps
Don will be compiling ACCTs recommendations and developing an alternative proposal for item number two with the help of the Council. 

Focus on Results
Veterans Transportation: Barb Singleton- CTA-NW





Skip Dreps- Veterans of Modern Warfare 




           Al Knight- Department of Veterans Affairs



           Mary Mcleod Parmenter-
Barb: The Veterans Transportation Forum took place in October. Over 150 transportation providers, veterans, military families, government officials and others interested in the issue attended the forum. The focus of the day was how we could better coordinate our resources to provide services to veterans who need to travel to medical appointments, jobs, and the general services they require. Some of the issues the speakers addressed were distance from facilities and issues for homeless veterans.
Al: The Washington Veterans Home in Retsil has been working with Barb on Veterans issues and is dedicating its entire wheelchair accessible vehicle fleet to the coordinated transportation partnership currently being organized on the Olympic peninsula.  

Skip:  There are two challenges that are affecting Veterans Transportation 1) an aging veteran population 2) The global war on terror has activated a military that is comprised heavily from the Washington National Guard and Reserve meaning that 44% come from rural communities (14% of women).  Transportation is the number one key priority for veterans accessing services. There needs to be MOU’s to help coordinate service for veterans between multiple agencies and organizations. 
Mary: The Kitsap Peninsula has a limited supply of drivers. As a survivor of sexual assault, Mary noted that women have a different experience from men and this affects how the services they receive. She has not had a positive experience with VA medical. 
Katy: Katy would like a dialogue to begin between transportation providers, WSDOT, the VA, and others involved in this issue so we can begin to advance these issues. 

